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QUESTION: 1
What are three major characteristics of a change request? (Select three.)

A. documents proposals for change

B. can contain direct or indirect customer feedback
C. defines the solution to the described issue

D. isrelated to an existing product or service

Answer: A,B,D

QUESTION: 2
Which statement is true about the ClearQuest Windows command line utility cgload?

A. Using cgload, you can export or import entire or partial schemas between schema repositories, as
well as records between databases connected to a schema.

B. Using cgload, you can export or import entire or partial schemas between schema repositories.
C. The cgload utility only applies to checked-out schema versions as schema modification happens.

D. cqgload also load partia records from user database data into a schema.

Answer: B

QUESTION: 3
To implement adefect and change tracking processin IBM Rational ClearQuest, which three
activities are required? (Select three.)

A. define state transition matrix for each state-based record type

B. declare a group of available actions for each record type

C. apply mandatory packages to each record type

D. create at least one state-based record type

E. determine the operations and transition rules at each state of a state-based record type

Answer: A, B, E

QUESTION: 4

What are two state-based record type examples? (Select two.)
A. Defect and Enhancement record types

B. Attachments and History record types

C. Groups and Users record types
D. Defect and BaseCMACcctivity record types
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Answer: A, D

QUESTION: 5

When can the database set connection profile be set for ClearQuest client install?
A. during response file creation

B. during the installation prompt

C. using ClearQuest Maintenance tool after the install

D. using ClearQuest Designer after the install

Answer: C

QUESTION: 6

How can automated mail to submitter and project manager be sent?

A. using Action Hook

B. using default value hooks

C. using action/Base Action with record script hook

D. implementing e-signature package to transfer mail automatically to the target people
Answer: C

QUESTION: 7

Which three statements are true about ClearQuest record forms? (Select three.)

A. A record form must be created for each record type.

B. The ClearQuest Schema Designer can define a submit form and arecord form for each record
type.

C. The ClearQuest Schema Designer can define aform for arecord type for the different types of
ClearQuest clients.

D. Font and language differences can cause aform to appear differently when viewed by the
different types of ClearQuest clients.

Answer: A,B,D

QUESTION: 8
Which four activities will lead to ClearQuest schema modifications? (Select four.)
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A. build record type families

B. apply packages

C. define public queries

D. limit accessto arecord form's tab to a group of users
E. change ClearQuest user account privileges

F. restrict group level accessto record actions

Answer: A,B,D, F
QUESTION: 9
After upgrading a ClearQuest user database to a new version of the schema, which statement is true

about what a ClearQuest Schema Designer could do?

A. A ClearQuest Schema Designer can roll back to an earlier version of the schemawhenever it is
necessary.

B. A ClearQuest Schema Designer can apply a different schemato replace the existing schema for
the same user database.

C. Thereis no way the user database can roll back to an earlier version of the schema.

D. A ClearQuest Schema Designer can use the "Undo check-out” feature to roll back to an earlier
version of the schema.

Answer: C

QUESTION: 10

A geographically distributed company uses ClearQuest integrated with its Eclipse devel opment
environment. The company wants to use the local character set on each site.

What are three ways for a ClearQuest administrator to fully implement this request? (Select three.)

A. on each site, change the platform code page, OS code page, or operating system locale supported
by the Rational ClearQuest data code pages

B. ask the ClearQuest users on each site to change the regional settings and install any additional
required fonts

C. ask the ClearQuest users on each site to change the Internet browser regional settingsto the
required locale and language

D. on each site use the native ClearQuest vendor database character set to automatically trandate
the record contents
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Answer: A,B, C
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