920-146 Demo — Pass-Guaranteed.com

ASS-GUARANTEED.COM
100% Money Back Gua r;ntfe!immg Resource

Product Details from Pass-Guaranteed.com:

Symposium Call Center Server 5.0
920-146

Demo Version

Download Full Version
Visit
http://www.Pass-Guar anteed.com

Practice Exam Online Course
Test Questions 3 Tutorials
W S P s e ._./ with TESTIHG CHEINE
al Go->

Lab Scenarios
el Fiaed 1 Laaen Blors
A Duwr Prep Laks

920-146 Demo — 100% Money Back Guaranteed!!!


http://www.Pass-Guaranteed.com

920-146 Demo — Pass-Guaranteed.com

Study Tips

This product will provide you with questions and answers carefully compiled and written by our
Expert Senior Certified Staff. Our practice questions are designed to help you learn the concepts
behind the questions rather than be a strict memorization tool.

| mportant Note:

Please Read Carefully

Repeated readings of our Pass-Guaranteed.com Practice Exam will increase your
comprehension. We constantly add to and update our Practice Exams with new questions,
answers and explanations, so check that you have the latest version of this Practice Exam before
you take your exam.

For security purposes, each PDF file is encrypted with a unique serial number associated

With your Pass-Guaranteed.com account information. In accordance with International
Copyright Law, Pass-Guaranteed.com reserves the right to take legal action against you should
we find copies of this PDF file distributed to other parties.

Update Notifications (Latest Version)

We are congtantly reviewing our products. New material isadded and old material isrevised.
Free Updates are available for 180 days after purchase. If you purchased a bundle, you will
have Free Updates for 1 YEAR!

You can signup to our newsletter for instant notification whenever an update is released by
becoming a Pass-Guaranteed.com member at: http://mww.pass-guaranteed.com/log.htm

By becoming a Pass-Guaranteed.com member, you also get a chance to win a FREE Practice
Exam of your choosing. We give away 3 Pass-Guaranteed.com Practice Exams every week to 3
[ucky winners.

Pass-Guaranteed.com Product Specials

Pass-Guar anteed.com Custom Bundle Requests, cover all Pass-Guaranteed.com Products!!! You
can visit our Special Bundle Discounts from Pass-Guaranteed.com or make your own Custom
Bundle Request with Pass-Guaranteed.com here: http://www.pass-guar anteed.convbundles.htm

Pass-Guaranteed.com Custom Bundle Request Form let’s you create your own Bundle Of
Products!!! You can select and group any of our products for your Custom Bundle and we will
give you up to a 50% Discount on your Custom Bundle Package. Thisincludes our Practice Test
Questions, Online Course Tutorials, Study Guides, Lab Scenarios and our Certified Online
Instructor service.

Please visit: http://www.pass-guar anteed.com/custom-request.htm If you would like to purchase a
Custom Bundle from Pass-Guar anteed.com.
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QUESTION: 1

A customer named Pass .com has Succession 1000 RIs. 3.0 and wants to install
Symposium Call Center Server (SCCS) 5.0. An Embedded Local Area Network
(ELAN)must be used for communication.

How should you program the Action and Device number when defining the ELAN on
Succession?

A. Any TTYport
B. ELAN (16-31)
C. ELAN (0-15)
D.TTY (16-31)

Answer: B

QUESTION: 2

You are at A customer named Pass .com site performing the pre-installation checks
on a SCCS 5.0. The server has 512M of memory. It is discovered that virtual

memory settings are still set to the Windows default.

Which setting is the correct setting for the SCCS 5.0?

A. allow Windows to control virtual memory?

B. 524M minimum and 684 maximum on drive E
C. 512M minimum and 684 maximum on drive D
D. 768M minimum and 768 maximum on drive C

Answer: D

QUESTION: 3

A customer named Pass .com has Symposium Call Center Server (SCCS) 5.0
DEPLOYED ON THREE NODES AND Symposium Web Client (SWC) 4.5 which is
used for managing all nodes plus NCC. They added another node to the system.

What must the customer add the node through first prior to adding it to the NCC via
SWC?

A. new SCCS NBConfig utility
B. SCCS NCC NBConfig utility
C. New SCCS Configuration utility
D. SCCS NCC Configuration utility

Answer: B
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QUESTION: 4

A customer named Pass .com has Symposium Call Center Server (SCCS) 5.0 and
is installing a Symposium Web Client (SWC) 4.5 to operate on a Windows 2003
Server. Before installing SWC, a decision must be made on the type of server the
SWC will be and how it will be configured within customer-s existing domain.

What does Nortel Networks recommend?

A. a virtual directory on an existing web site

B. a web site on the main customer web site

C. the default web site on the application server

D. a web site coexisting with Symposium Agent 2.3

Answer: C

QUESTION: 5

A customer named Pass .com has a Symposium Call Center Server (SCCS) 5.0 and
is installing a Symposium Web Client (SWC) 4.5 to operate on a Windows 2000
Advanced Server. To use the Historical Reporting and Contact Center Management
components of SWC,

What should you install before the SWC software?

A. Microsoft Reporting Module

B. RTD Multicast Configuration

C. Sybase Open Client version 12.5

D. Microsoft Active Directory Application Mode (ADAM)

Answer: C

QUESTION: 6

A field engineer at a customer-s site is preparing for a SCCS 4.2 to 5.0 migration.
While performing the pre-upgrade checks, you discover that the disk partitions on
the release 4.2 server are primary partitions.

What action should you take next?

A. The migration can proceed, making note of the problem. The partitions will be
created correctly on the new release 5.0 server.

B. Schedule time with the customer to convert the drives from primary to extended
partitions using individual full backups for each drive as time allows.

C. Perform a database backup on the release 4.2 server. Use Disk Administrator to

delete the partitions and re-create them as extended partitions. Perform a database
restore.
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D. Perform a full backup on the release 4.2 server. Fdisk and format the release 4.2
server drives. Perform the full restore procedure, ensuring the database drives are
partitioned as extended partitions.

Answer: A

QUESTION: 7

You are dispatched to A customer named Pass .com site to work on a SCCS 5.0
after the customer made configuration changes to it. The customer added a new
department to the contact center and involved scripts that play voice segments to the
callers using Meridian Mail access ports. The reported issue is that all of the scripts
referencing voice segments nine and higher in file two are playing the wrong
messages.

What is the first step you should do to isolate this issue?

A. Complete a backup on the Meridian Mail system and reboot it.
B. Test the access links to the SCCS using the Tools Menu in Meridian Malil.

C. Look for an access voice port from the Meridian MAail system that has become
de-acquired.

D. Verify that the customer did NOT delete voice segment nine in File two using the
Voice Prompt Editor of the SCCS 5.0 Client PC.

Answer: D
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