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1 AccessAble Help Desk Pro 2007 Web Pages

1.1 Introduction

In addition to a comprehensive Microsoft Windows desktop application, AccessAble Help Desk Pro
Edition 2007 includes an easy to use, yet full featured browser based interface. The web pages
consist of .asp (Active Server Pages) and .html (Hyper Text Markup Language) files. The .asp pages
contain the code used to interface with the database while the .html pages act as a template or pattern
for the corresponding .asp page. You can use a web site editor to modify the .html pages and when
you view the corresponding .asp page in your browser see your changes reflected. However, | have
also included .txt files which you can edit with notepad to change many of the field labels throughout
the web interface.

In order to successfully implement the web interface there are several things you need to understand:

e The address you or your staff or end users type in the browser address bar, the URL, should be to
the .asp page - not the .html file. For example, | have provided a sample menu for end users. The
address would be http://localhost/webhd/usermenu.asp - also, note the default install folder for the
web pages is WEBHD - if you do not accept this folder as the installation there are many changes
you would have to make to other web pages and so | strongly recommend you accept the default
installation such as c:\inetpub\wwwroot\webhd

¢ Unlike static .htm files, the active server pages interface with and update a database file. If you do
not have proper permissions set for the folder where the database is stored,
c:\inetpub\wwwroot\aahdpro? - the file name is aapro2007.mdb - you will get error messages. Such
as Operation Must Use an Updateable Query.

e The web pages need a web server such as Microsoft IS capable of serving .asp pages and .asp
pages may not be enabled by default.

o After testing locally (at the web server) you should edit the common.asp file (I recommend using
Notepad or other plain text editor) to change the ServerURL from "localhost” to the ip address or
host name of your web server. Also, if your database is not in c:\inetpub\wwwroot\aahdpro2 you
would need to edit the connection string, also in the file common.asp, with the path to the file
aapro2007.mdb

| hope you will find the web interface easy to learn and use. While it can be difficult for those who are
inexperienced with IIS to setup the web pages, once you have done it | believe you will find the web
interface intuitive, robust and helpful.

In addition to the page for the main files, | have added some simple pages to let you edit many of the
lookup tables. | have also provided a handful of web based reports that you may find useful.

There are a variety of "styles" provided to let you change the colors, fonts and so on. This can be
accomplished by adding a parameter to the URL you use to access the pages. If you are adding to a
URL that doesn't already have an ? in it, type ?style=stylename at the end of the address, as below.

http: j fwene, dbandsons . comwebhdf adrminmenu. asp?stvle=lime

In the next example URL, | already have a ? mark in the URL so | have to instead use an & followed by
style=whatever.

File Edit Wew Favorites Tools  Help ;:'

Address |{&] http:fwew, dbandsans. comfwebhdfUsers_maint. asp?UID=18&style=orange A Go Links ** @ -

| have provided a variety of styles in the \styles folder under c:\inetpub\wwwroot\webhd - but below are
some of the ones you may want to try out.
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1.2

Ak Wit Ve

basic

Technical Support and Pricing

Technical support is free but limited to email. Please don't ask to call me, or for me to call you. |
have (thankfully) customers and potential customers all over the United States and in quite a few
countries around the world - that is a bunch of different time zones!! If you have problems or questions,
email me at dbandsons@aol.com and | will try to get back to you promptly.

All of my help desk programs are priced per location - or server - not per user. | believe this makes my
help desk and customer support programs affordable to many organizations and | am most often told
my pricing is a great value. A site license for AccessAble Help Desk Pro Edition 2007 includes
unlimited users of both the windows application and the web interface - there are no additional per
users costs. Pricing and ordering links can be found on one of my web sites (prices are subject to
change, but as of this writing a site license is less than $600. Please visit one of our main web sites:
http://www.dbandsons.com or http://www.Insoftware.com and check for any specials that may be
available. | do not offer any flat special rates for "non profit" organizations | am trying hard not to be
one myself :-)

NOTE: If you buy a site license for AccessAble Help Desk Pro Edition 2007 this entitles you to
use both the windows application and the web page interface with no "subscription" costs, no
maintenance fees, etc, and version upgrades are free Great deal, | hope. However, if you do
not buy a site license you must after the 30 day trial period (or sooner if you decide right away
the program doesn't meet your needs) uninstall and stop using both the windows and web
interface.

| do customize some of my programs from time to time, this is at currently at a rate of $100 per hour,
and usually modifications can take less time than you might think.

| do not mass email customers or potential customers. | hate spam as much as anyone else, however,
| offer a newsletter subscription - it's free - that is approximately once a month. If you like you can sign
up at one of my sites and read the archives on the web site.

User Menu Page

| have provided a simple page for end users to use. You may edit this page as needed. Deleting or
adding hyperlinks, or adding text to display is easier editing the .html file. The changes will be reflected
when the user browses the corresponding .asp page. The url for this page is

© 2007 - Dennis Baggott and Sons
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http://localhost/webhd/usermenu.asp

Click the link below to search and view the Knowlege Base items.

Login not Needed
Search Knowledge Base

If you do not already have an account you may create a new account using the link below.

IF you want end uzers to create their own accounts. Delete if you
Create Account will be creating their accountz and emailing their login credentials.

If you already have an account you may uge the link below to create a new reguest.

. - ] Login reguired, optional email confirmation. Beturn page
Submit a Mew Fegquest — ———1 iz the Yiew Your Fequests page.

You may use the link below to view requests you have already submitted.

< Login required. Gnid shows the users previous
Wiews four Requests % requests and an Add Mew link to let therm submit &

news request.

2.1 Create Account Page

If you want to provide the ability for end users to create their own account they can use the page below.
The page can optionally send them an email with their just created web login and web password. The
windows application provides for many additional fields. | have many fields on this page set as
required. You may edit the .asp code to make these fields not required.
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Create Your Account

The walue in field Email Address is required.

First Mame Jane
Last Mame Smith
Full Mame Jane Smith
YWeb Login Jane

YWyeb Password jsrith

Location Headouarters
Department Accounting v
Building Admin Bldg ~
Room Accounting Cubicles
Fhone H911-222-3333
E:xtension 1234

Email Address
hailing Address
City

State

Tip

Fax

[ast ] | cancdt ]

The .asp page can automatically send an email when a new account is created, if you have CDO
working on your web server and can set up your SMTP server. The lines that would send an email are
initially commented out, but you can remove the "s and edit the page to try this out.

The sample code below is from the Createaccount_events.asp page.

'Send Email @31-6CEAA610

Dim sch, cdoConfig, cdoMessage
sch = "http://schemas.microsoft.com/cdo/configuration/"
Set cdoConfig = Server.CreateObject("CDO.Configuration™)
With cdoConfig.Fields
.Item(sch & "sendusing") = 2 ‘cdoSendUsingPort
Item(sch & "smtpserver") = "mail.yourcompany.com"
.Update
End With
Set cdoMessage = Server.CreateObject("CDO.Message")
On Error Resume Next
With cdoMessage
Set .Configuration = cdoConfig
.From = ("you@yourcompany.com")
.To = Users.EmailAddr.Text
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User Menu Page 8

.Subject = ("New Account Details")

.Body = ("Your Password is ") & Users.WebPassword.Text
.BodyFormat =0

.MailFormat =0

" .Send

" End With

'‘End Send Email

2.2 View Your Requests

This screen is provided to let the end user view the requests they have submitted. It also has a link to
let them add a new request.

e
Search Requests B
Status Active w
Type Selactvalue ¥
Details
Records per page | Select Value v
Clear
List of Requests B,
Total Records: 1
1D Request Date Status Type Details Action
25 1/20/2007 Active Software  This is a sample support request This is a
being submitted by Jane Smith wvia sample action
The user can cick here o web browser. Thls is only a sample for a sample
submit & new support request, | "2quest. Had this been a real request.
request you would have had to do
i something.
Add Mew First Prev 1 of 1 MNext Last
W

2.3 Submit New Request

Whenever a page that has a security level associated with it is accessed, and the user is not already
logged in, the Login page will be presented. End Users have a security level of 1. You and your staff
may have a level of 2 or 3 or higher. The key thing to remember is the security level for the user
attempting to open a page must as high or higher than the security level for that page. Assuming the
user has just created an account and now wants to submit a request (you may opt to create end users
accounts and email them their login credentials) when they click the link to submit a new request they
will need to login, as in the screen shot below.

© 2007 - Dennis Baggott and Sons
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Login

Lagin jane

Fassword | gessses

[,

The pazsword iz filled with
azterizhks - =

After successfully logging in the user will see the next screen to submit a request.
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User Menu Page

10

Request Date

Requestor
Type
Category

Details

Status

Complete Date

Action

Complete

Add/Edit Requests B,
01/20/2007 12:35 Phd
Jane Smith
Software v

Basic Support %

This iz a sawple support regquest being submitted by Jane Smith
wia web browser. This is only a sSawple request. Had this
heen a real request you would hawve had to do sowething.

=T

M

(At | [ cance |

The fields for Status, Complete Date, Action and Complete are read-only. The end user can view but
not change them.
The .asp page can automatically send an email when a new request is submitted, if you have CDO

working on your web server and can set up your SMTP server. The lines that would send an email are

initially commented out, but you can remove the "s and edit the page to try this out.

'Send Email @44-CB31210D

Dim sch, cdoConfig, cdoMessage
sch = "http://schemas.microsoft.com/cdo/configuration/"

" Set cdoConfig = Server.CreateObject("CDO.Configuration™)
" With cdoConfig.Fields

" .Update
" End With

.Item(sch & "sendusing") = 2 ‘cdoSendUsingPort
Item(sch & "smtpserver") = "mail.yourcompany.com"

Set cdoMessage = Server.CreateObject("CDO.Message")
On Error Resume Next
With cdoMessage

Set .Configuration = cdoConfig

.From = ("you@yourcompany.com")

" .To = Requests1l.EmailAddr.Text

.CC = ("theboss@yourcompany.com")
.Subject = ("Your Request Has Been Received")
.Body = Requestsl.Details.Text

© 2007 - Dennis Baggott and Sons
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2.4

.BodyFormat =0
.MailFormat =0
" .Send

" End With
'End Send Email

Knowledge Base Search

You may allow end users to search the knowledge base (remove the link from the User Menu page if
you don't want to provide this). When many items are listed the end user can type a word or phrase to
search and click the Search button. Click the clear button to show all records. Clicking the number

next to an item in the list will open just that item in the browser.

Search Knowledge Base B
Keyword | grroy
Clear

List of Knowledge Base

Total Records: 1
1D Topic

1 Internet

Sub Topic

General
Inforrmation

Title

Why do |
sometimes get
an error 4047

First Prev 1 of 1 Mext Last

Item

This error is displayed when the page you tried to reach is not
available. Sometimes this may be because you typed the
address incorrectly - perhaps http: when it should be https: - or
the page has been rerowed from the web site or is otherwise not
available.

Single record displayed below.
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View Knowledge Base B
Topic Internet
Sub Topic General Infarmation
Title Why do | sometimes get an error 4047
ltern This error is displayed when the page you tried to reach is not available. Sometimes this may be because you typed

the address incarrectly - perhaps http: when it should be hitps: - ar the page has been removed from the web site ar
is otherwise not available.

3 Admin Menu Page

| have provided a menu page that you and your staff may use. Login is not required until one of the
links is clicked. Reports do not require a login. Not all lookup tables are available in the web interface.
Additional report links may be added but not displayed in this screen shot.

E E These are the main files pou will use most often. A

Main Files

Users Requests Computers Peripheral Software Knowledge Base

Lookup T ables are used to provide values for drop down lists. These drop

Lookup Tables downs speed data entry and insure data integrity

Application Marmes Buildings Departrents Equipment Status

Location Manufacturers hodels Operating Systems

Peripheral Types REequest Categary Request Priority Request Status

Request Types REooms Sub Topic Technicians

Taopic “Yendors
Reports These links are to report style pages. Vou cannot edit data but just view and print information.

P Frintable Yersion links remaove page navigation buttons and search figlds s0 wau can print them from
your browser - or zelect all and copy and paste into other programs.
Reguests by Date Repaort Reguests by Departrment
Lser Phone List User List by Laocation and Departrnent

© 2007 - Dennis Baggott and Sons
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3.1

Users

The page below shows the end user information. NOTE: You need to add yourself and your staff. |
have provided an Admin account with a login name of admin and password of admin, but you may
want to change this and also add additional users which will have a higher security level than the
default of "1" so you and they can access the admin pages. The Assigned To, Completed By and
Taken By fields are not populated from the user table, but the technicians table.

List of Users

Chuck Roast Maintenance New York Shop Floor Metal Shop
Sam Pluser Accounting  Headquarters Admin Bldg  Accounting

Cubicles

Add Niw 12 0f2

[ Search Users - 2
Full Hame

Department SelectValua v

Location SeolectValue w

Building SelectValua b

Room SelectValue b

Type

Records per page |5 w

Clear

WD Full Name  Department  Locatien  Building Room Phone Extension Email Address Type
1 Admin IT Headquarters  Admin Bldg IT Office 2 an dtbaggottEacl. com Administration -
Account 1234 Staft
2 John Dos Arcounting Headguaners Adrmin Bldy IT Office G- 1233 dennis@nsoftware.com  End User
1234
3 Jack Manufacturing Southeast Production Shop Floor denniz@Insoftware.com  Waorker
Hammear Plant 1

dennisgdbandsons. corm
dthaggott@aol. com End User

The search box at the top will let you filter the list by "anding" the conditions together. The Full Name
field and User Type search boxes use the "contains" operator, while the other list boxes will filter for a
value equal to that selected. In the list below you can sort by clicking on a column header, sort again
to reverse the sort order. Click the underlined ID field next to a user record to view the selected user

record.

Click the Add New link to add a new user record.

© 2007 - Dennis Baggott and Sons



Admin Menu Page 14

Add/Edit Users b,
Full Naime: Jimrry Jones
Last Mome Jones
Frsthame [ i
webLoEn  immy
‘Wb Password jones
Securty Level |
Location Headquarters »
Dopariment | Sajpg w
Budcing Adrmin Bldg v
oo Marketing Ofice +
oz 912-222-3333
Exenson 123
Eomd Sdkezs jimry jones@sourcompany. com
Iiailing Address |
Clty
State
Iip
Fax

The first few fields listed above may be all you want to record for a user. The Full Name field is
required and must be unique. Several fields can be filled in using drop down list boxes. Their values
come from lookup tables.

Pags Wl

Serverd

Pz W2

Pazs Wd3

Workgroup
hiet Chent

Chant Vargion

© 2007 - Dennis Baggott and Sons
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3.2

| have provided multiple fields to record user login names, passwords and servers. In my own
experience users often are granted access to more than one server and may not use the same login
credentials for each system. Resetting passwords is a common end user support request.

In addition to a Notes field you may also want to list a document or file related to each user.

Requests

This is likely the screen you and your staff will use most often. The search box at the top of the screen
will let you filter the data displayed. NOTE: The Request Date search is a Greater Than or Equal To
criteria. The Details search will search for text anywhere in the field. Other search criteria are
populated from the lookup tables. Multiple criteria are "anded" together to let you drill down on your
data. You can sort on many column headers, clicking the same header again to reverse the sort order.
Click the underlined ID hyperlink to view or edit the selected record. Click the Add New button to add a
request on behalf of an end user.

Lad
Search Requests
0
Feguesd Date —
Feequestor SelectValue +
Location SelectVelua v
Department SelectValue ¥
Type Select Walue b
Stebus SelactValue »
Assigned SelectValue
Dedasls
Records per page | g -
tar Search |
List of Requests
Tolal Records: 3
¥ Reguest Date Beguester Locilion Deprartiment Type Status Details Assigned Priofity Action
22 ANTi0T Jack Hamemer  MNew Yok Martacturing Active  This i & sample. Instal Sofwars on iy PC - prorio Agimin Mormal  Samphs updals
12 115307 Ackmin Headquariers 1T Active  Insiall AccessAbie Help Desk Pro Edtion 2007, both Hormal  Window's app is complede, stll
Ancourd the windows and web appications testing the web infértace
2 120008 Ackmin Headquariers  Acoounting Harchwrare Closed This k= anolher sample request record. Inthis case the Joe Tech  Normal  Inetal andfest hardware.
Accourt reques is to instal addtional RAM
Al Mew First Frev 10f 1 Next Last
W

The page below is used to view, edit or add a request. When a users submits a support request via
the web pages, information is automatically looked up from the end user table based on the logged in
user ID, a numeric value. When the windows application is used to enter a new request, the same
fields are also looked up automatically. These fields include the email address, phone and extension,
department, location, building and so on. However, | have many who have emailed me over the years
that they like their staff to use the web interface to add a request on behalf of a user. For that reason, |
have provided on the page below a drop down list to let the staff person enter the Requestor name, as
well as the numeric ID field, although that field is displayed as the full name. It is a required field.
However, other fields that would have been looked up automatically if the user entered the request
(email address, phone, etc.) are not set as required. | hope those who emailed about wanting to add
requests on behalf of end users will appreciate this. For most of you, the user's data will have been
entered when they submitted a request and you will only be updating the other parts of the request
screen, such as changing the status, selecting a person assigned the request, and so on.
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Regues! Dabe

Requesior

Emaill Address

Exin

Dpartment

Stalus
Pricrity

Taken By

Azeigned

Add/Edit Requests
011742007 1:05 FPM E

Jack Hammer

Jack Hammer % | (dspimys as full name)

dennis@Insoftwarne com

Marufacturing
Southeast *-'
Froduction Plant 1 »

Ehop Floor ~

Softerare b

Installation b

Thia i3 a sample. Inatall saofoware onh my PC - pronco

Active i
Mommal ~
Adrnin *
Audrnin -~

16

The Due Date and Complete Date fields can be quickly populated using the pop up calendars. The
Action field is where you record the action taken or planned to satisfy a request. The Complete value
can be changed from N to Y when you complete the request. | have also provided optional fields for

recording a Cost, Time To Complete, Order Number, Notes and a field to list a document associated
with a request.
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Stodus Actve W

Friority Marmaal e

Popup Calendar for easzier date
oty AA0 entry. These will include the current
Besigned agr| time with the date selected,
Completed By Sl

2l 01/22/2007 12:45 PM 5521
Complete Date —
Action Sample updace - EEE I

(«] (<] smsery 2007

Sun MWon Tue Wed Thu Fr Sal
Complete Y 1 e 3 4 5 &

I & 4§ 0 1 13 13
ot 14 15 18 27 18 18 =
Tirtwe T Complete d 2 B M B X% ¥

o I R R i
Crder b
sz 12 4B
Document Link

&) @ Internet
| Sailsrct | | kel it | | (.um-w

W

The .asp page can automatically send an email when a request is updated if you have CDO working on
your web server and can set up your SMTP server. The lines that would send an email are initially
commented out, but you can remove the "s and edit the page to try this out. The page to edit is
requests_maint_events.asp

Dim sch, cdoConfig, cdoMessage

" sch = "http://schemas.microsoft.com/cdo/configuration/"
Set cdoConfig = Server.CreateObject("CDO.Configuration™)
" With cdoConfig.Fields

.Item(sch & "sendusing") = 2 ‘cdoSendUsingPort
Item(sch & "smtpserver") = "mail.yourcompany.com"

" .Update

" End With

Set cdoMessage = Server.CreateObject("CDO.Message")
On Error Resume Next

With cdoMessage

" Set .Configuration = cdoConfig

.From = ("you@yourcompany.com")

" .To = Requests.EmailAddr.Text

.cc = ("theboss@yourcompany.com")

" .Subject = Requests.Details. Text

.Body = Requests.Action1.Text

.BodyFormat =0

.MailFormat =0

" .Send

© 2007 - Dennis Baggott and Sons



Admin Menu Page 18

" End With

3.3 Computers

The search box lets you filter the data displayed. In the screen shot below | have filtered by choosing
John Doe from the Drop Down list for the Assigned user field. The search criteria are "anded" together
to let you drill down on the data. You can sort on the column header by clicking on them, click again to
reverse the sort. Click the Add New link to add a new computer record, or click the underlined 1D
hyperlink to edit the selected record.

..ﬂ-esd D
Sarial Murnber
PCID

Manutacturar

Assigred

Stalus

Claar

Search Computers

Select Valug
SelectValue w.
John Doe hd
Select Valug hi
SelectValug

SelectValug

Select Value b

Select Valug

Records per page | Salactalug ~

I

List of Computers b

[PC1D Assigned Location  Dopartment Mamufecturer Made! Operating Svstems |
1 Jobn Doe  Heacguarters Accounting 1B T Windows 2000 Pro Ed

S g 1 0f1

Drop down lists are populated from the lookup tables to speed data entry. Most fields are optional
however you must enter a unique number for the Asset ID and Serial Number fields.
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Add/Edit Computers b

ssoped v
Locston Headquarters ¥/
Bukdg AdminBlog |

oo IT Ofice |
s E—
AL 123

Sevid Mrshes 12331

Manfcturer EM v
Hodsl T3 w

Operating Systems Windows 2000 FroEd  »|

B SP4

s -Panljum 1\

Cpu Speed 1200

Feam 51z

Hard Disk 40

£ Rom Internal COR-CVD |

Bios Date 121172004

Wendor COW v

FLELEENGT Furchase | &
POFCTEST TR _Pumhusa | ]

Lot 2324

PR FO123 |

s INV 123 |

Under Warranty ZI

R 123131 |
rariy Spraemtne ooy |

b= Intell Ethermet PCMCLA,

8z Kodrezs AABBCC |

UL 111.22.33.444
P 18

Purt 1z

Support Phone: |
SRR AN SRS |t erwew. Ccher. Comm |
Hodes:

This is a asmple computer record.
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3.4  Peripherals

The search criteria are "anded" together to let you drill down on the data. You can sort on the column
header by clicking on them, click again to reverse the sort. Click the Add New link to add a new
peripheral record, or click the underlined ID hyperlink to edit the selected record.

Search Peripheral '—,
Feripheral ID
PerphersiType | Splactvalue | w
Azt 1D
Serinl Number
Aazigned SelectValue v
Loceation SelectValue v
Depariment SelectValue v
Manytachmer Seledt Value v
Model SelectValue v
Recards per pade | Salactyalug v
List of Peripheral I_I
Peripheral b Peripheral Type Asset D Serial lumber Assigned Location — Department Building  Room Mamdfacturer Moglel Status
1 Prinder 132 132 JobnDoe  Headguarbers Accourting  Admin IT Cifiee HP Laserjet S Active
Bidg
2 Digited Comers 123 133 e Jobn Doe  Headguarters  Accounting  Admin Conference Room  18M Sample Actee
Eidlg 1 (]
Ackibew 1ot

Drop down lists are populated from the lookup tables to speed data entry. Most fields are optional
however you must enter a unique number for the Asset ID and Serial Number fields.
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Add/Edit Peripheral

Peripheral Type
Agsed ID

1231234

John Do -

Headquarters v
Admin Bldg bl
Conference Room 1+ |
IEM ~

Sample Model ¥

ACME |

Furchasa |

12323
\nogeonr R

pol23 |

irm123 |

Actve b
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FanLtactrer |Eihd het
Fbcecied Sample Model v
Wewor ACME b
Purchase Type Furchase
Cost 12323
Date Acquired 1nooor |
Purchase Croer pol23
Inwoice ime123
Status Actve -
Lineler Wiarranty M
arranty ID
Wrranty Expiration Date G
Support Fhone
Support Wb Ske
[
Cocument Link
[eme] [oowe]) [cnt]

35 Software

The search criteria are "anded" together to let you drill down on the data. You can sort on the column
header by clicking on them, click again to reverse the sort. Click the Add New link to add a new
software record, or click the underlined ID hyperlink to edit the selected record.
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Search Software L
Software D
Inetalled On PC
I AccessAble Help Desk Pro Edition
Wession
Asigres] SeleciValug v
Lacation SelectValug v
Degearirennt Solect Value B9
Records per page | S |aet Value
Gy
List of Software B
1 1 AccessAble Help Desk Pro Edition 2007 John Doe  Headouaters  Accounting
Achl b 1011 |

Drop down lists are populated from the lookup tables to speed data entry. Most fields are optional.
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Add/Edit Software
ki
Program | Accessable Help Desk Fro Edition |

e
Wencior | Dennis Baggott and Sons |
Assigned |JohnDos  »

Localion [m‘

Eulkding | Admin Bldg -

Fnen | Accounting Cubicles
Menutachrer | Dannis Baggott & Sons ¥

Purchase TYP® | Pyrchase |

e s
Coal 558 '

Ucense Type  [Site |

MW[

o ey |

Puduﬂordu[ |

ot N
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3.6

Budcirg

Raom
Mantachurer
Purchase Type
Drate Acapuired
Cost

Licenze Type
Serial Mumber
Cof ey
Purchase Croer
Inveoica
Contract
Contract ID
Expirafion Date

Moles

Admin Bldg w
Accounting Cubicles
Dienniz Baggoh & Sons ¥
Purchaze

1212772006 |[7H)

595

Site

m

Sample software record.

Chasprolfiaeprodocument POF

| subenit | [ etete | | comcel |

Knowledge Base

This page is provided to let you maintain a list of frequently asked questions or knowledge base. The
keyword search will let you search for text anywhere in the Topic, Subtopic, Title or Item. The page for

the end user to view the knowledge base does not let them add items.
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Search Knowledge Base b
. .

Pscords: per; poge: :Saled‘v‘u]ue v:

=

List of Knewledge Base b
I Topic Sub Topic Title

L Internet General information Wiy do | sometimes get an error 4047
2 Prrting  Troubleshooting Wiy do | get gioberish in my prinbouts?
3 Prirting General Information  Zebra Printers

S hew 1011

The screen below is used to add or edit knowledge base items.
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Add/Edit Knowledge Base

Topé: Frinting b

SubToplc | Troubleshooting

Tite vty da | get gibberish in my printouts?
L= Thi= i® mosat likely the result of & corrupt of incorrect
printer driver.

Drocument Link |
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