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Study Tips

This product will provide you with questions and answers carefully compiled and written by our Expert
Senior Certified Staff. Our practice questions are designed to help you learn the concepts behind the
guestionsrather than be a strict memorization tool.

| mportant Note:

Please Read Carefully

Repeated readings of our Pass-Guaranteed.com Practice Exam will increase your comprehension. We
constantly add to and update our Practice Exams with new questions, answers and explanations, so check
that you have the latest version of this Practice Exam before you take your exam.

For security purposes, each PDF file is encrypted with a unique serial number associated

With your Pass-Guaranteed.com account information. In accordance with International

Copyright Law, Pass-Guaranteed.com reserves the right to take legal action against you should we find
copies of this PDF file distributed to other parties.

Update Notifications (Latest Version)

We are congtantly reviewing our products. New material isadded and old material isrevised. Free Updates
are available for 180 days after purchase. If you purchased a bundle, you will have Free Updates for 1
YEAR!

You can signup to our newsletter for instant notification whenever an update is released by becoming a Pass-
Guaranteed.com member at: http://www.pass-guar anteed.convlog.htm

By becoming a Pass-Guaranteed.com member, you also get a chance to win a FREE Practice Exam of your
choosing. We give away 3 Pass-Guaranteed.com Practice Exams every week to 3 lucky winners.

Pass-Guaranteed.com Product Specials

Pass-Guaranteed.com Custom Bundle Requests, cover all Pass-Guaranteed.com Products!!! You can visit
our Special Bundle Discounts from Pass-Guaranteed.com or make your own Custom Bundle Request with
Pass-Guaranteed.com here: http://www.pass-guaranteed.com/bundles.htm

Pass-Guaranteed.com Custom Bundle Request Form let’s you create your own Bundle Of Products!!! You
can select and group any of our products for your Custom Bundle and we will give you up to a 50% Discount
on your Custom Bundle Package. Thisincludes our Practice Test Questions, Online Course Tutorials, Sudy
Guides, Lab Scenarios and our Certified Online Instructor service.

Please visit: http://wwmwv.pass-guar anteed.com/custom-request.htm If you would like to purchase a Custom
Bundle from Pass-Guaranteed.com.
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QUESTION: 1
Which of the following activities may, exceptionally, be omitted for an urgent change?

1. Recording that the change has been made
2. Testing the change

3. Holding a CAB mesting

4. Establishing a back-out plan

A. All of them
B.2and 4
C.2and 3
D.3and 4

Answer: C

QUESTION: 2
Why is there sometimes conflict between the goals of 1ncident Management and those of Problem
Management?

A. Because specialist support staff do not properly document the work-arounds they identify which
consequently prevents the 1st line support staff from applying them the next time the incident occurs

B. Because Problem Management is often carried out by technical staff who also have operations
responsibilities and who cannot all ocate enough resources to problem solving

C. Because Problem Management is focusing on identifying permanent solutions and therefore the
speed with which these solutions are found is of secondary importance

Answer: C

QUESTION: 3
Which of the following terms or phrases are associated with resilience?

1. Redundancy
2. Fault tolerance
3. On-site spares
4. Duplexing

A.2,3and4
B. All of them
C.land4

D.1,2and4

Answer: D
QUESTION: 4
For an organisation implementing the ITIL IT Service Management processes which of the following

statements is most accurate?
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A. Thefull benefitswill only berealised if al IT staff are fully qualified in IT Service Management.

B. Thefull benefits will only berealised if Incident & Problem Management processes are implemented
first.

C. Thefull benefits will only berealised if the business requirements are first ascertained and then the
processes are implemented in an integrated way.

D. Thefull benefitswill only berealised if regular reviews are undertaken with customers.

Answer: C

QUESTION: 5
Potential benefits from managing IT Service Continuity are:

1. Lower insurance premiums

2. Fulfilment of mandatory or regulatory requirements

3. Reduced business disruption in the event of a disaster

4. Better management of risk and the consequent reduction of the impact of failure

A.2and 4

B.2,3and4
C. All of them
D.1,2and4

Answer: C
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