
   Support (FeedBack/Bugs Report)

The Support (Scientific or Technical) can be contacted for:

obsolete or incorrect algorithms, visualization, web links...
suggestions on data visualization
suggestions on new algorithms implementation
suggestions on interface optimization
proposals for new tools for data analysis and manipulation
proposal of interesting links to be included
help on the application usage
error messages explanation
technical issues with the installation or usage of the application

Even with the high reliable stability and functionality of the application, Critical events may happen (often called Bugs!).
In this case, will be generated a detailed Report that you can freely send me for checking.

Contact:  Marco Carreras
E-mail:  "geneproject"@altervista.org (without quote)

You may use one of the following languages:  English, Italian and ⁄ or Russian.

   Donation

You don’t have to pay anything to use GeneProject’s Products and you won’t ever find any advertisement in. So if you
enjoy using these Products and would like to show your appreciation for the done work, please support by making a small
donation.
Anyhow, you won’t obtain less support from GeneProject.

Carry out donations using the credit card through the PayPal service:
PayPal transactions use a secure connection. It is a free of charge service. (Currency: Euro, U.S. Dollar, Canadian Dollar, 
Pound Sterling, Yen)

Thanks for your contribution!

Donation statement:

Offered services: Donations are voluntary payments for the support of the GeneProject’s activities. Products work
without any limitation, quite without signing in.

Taxes: Although I use the word donation, like many other software developers that in practical offer their work free of 
charge, donations are not deductible from taxes, since GeneProject is not classified as a non-profit foundation.
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