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CrossEyes 5.0 shows how Word really works.

Welcome to CrossEyes Version 5.0, the add-in to Microsoft Word which shows the compete structure of a Word document, in a single view. CrossEyes is designed to work with the Microsoft Windows operating system (Windows 2000 and later) and Microsoft Word (Word 2000 and later). It opens a window at the bottom of a Word window which displays the text together with color coded information tags. It helps to solve ‘document mysteries’ and Word ‘misbehaviors’. 

To Contact Technical Support

Please report any problems that you may experience. I would also appreciate receiving any other suggestions or comments that you might have.

Thanks,
George Hollis
CrossEyes Product Support Manager
(703) 771-8185
mailto:crosseyes@levitjames.com
What’s Changed in Version 5.0?

CrossEyes is Now Windows 7 and Office 2010 Compatible
Added Features:

· CrossEyes 5.0 is certified for use on Windows 7 (32- and 64-bit) computers.

· CrossEyes 5.0 is certified for use in Word 2010 (32-bit only). In Word 2007 and 2010, the CrossEyes toolbar buttons are available on the Add-Ins ribbon.
List of CrossEyes Shortcut Keys

KEY STROKE:
PURPOSE:

General:


Alt-K
Turns CrossEyes On and Off (Toggle).

Ctl-Tab
Toggles focus between Word and CrossEyes

CrossEyes:


Enter
If cursor is on a CrossEyes code, Enter opens the appropriate Word dialog box to edit the formatting property that the code refers to.


If cursor is on text, Enter highlights all similarly formatted text in that area.

Tab
Moves to next CrossEyes code.

Shift-Tab
Moves to previous CrossEyes code.

F1
Opens CrossEyes Help file

Shift-F1
Context-sensitive Help.

Alt-s
Moves cursor to the end of the current Document Section.

Alt-n
Moves to next paragraph, section or object (see User Guide for details).

Alt-p
Moves to next paragraph, section or object (see User Guide for details).

Alt-Shift-a
When displaying a footnote, alt-shift-a returns the focus of Word and CrossEyes back to the footnote’s location in the document.

Alt-o
Opens CrossEyes Options window (see User Guide for details).

Alt-m
Opens CrossEyes Menu (use arrow keys or key shortcuts to navigate here).

Other Known Issues
· Microsoft Word often creates corrupt paragraphs or paragraph styles in html documents. This will cause an error in CrossEyes. Therefore, if CrossEyes can determine that you are working with an html document, it will not open and instead will display the following message: “Cannot capture document. CrossEyes does not support HTML documents.” It is generally better not to use CrossEyes to examine html documents.

· If an html document uses frames, Word treats each frame as though it were a different document. CrossEyes has no way of displaying multiple documents in its window. Therefore, if CrossEyes detects html frames, it will close and display a message which says “Cannot capture document. CrossEyes does not support the use of Framesets in documents.”

· CrossEyes currently interferes with some types of drawing cursors. If the drawing cursor does not appear when you attempt to insert an object with CrossEyes open, please close the CrossEyes window, draw the object, and then reopen the CrossEyes window.

· The CrossEyes cursor will not stay aligned with the Word cursor in Plain Text documents. If you wish to format a text document with CrossEyes open, please save it as a Word document first.

· The drawing canvas which was introduced in Word XP is actually not part of Word. It is an Office Object. CrossEyes is not able to display the contents of a canvas and will only show a placeholder: [Shape: Canvas].

· If the definition of a built-in Word Style is changed from the Word default, CrossEyes may occasionally display the formatting incorrectly for paragraphs using those styles. 

· In Word 2002, AutoComplete will only work intermittently with CrossEyes open.

Installation And Set Up

Four Simple Steps To Get Started
1. Please read through this entire ReadMe file. It contains important information required to install and use CrossEyes.

2. If you do not already have the CrossEyes software, download and install CrossEyes according to the instructions in the next section.

Note: The evaluation version of CrossEyes that is available on our website is the full working version. If you purchase a license after trying CrossEyes you will not have to reinstall the software.

3. I suggest that you start by working through our Tutorial. To open the Tutorial, open CrossEyes, click on the Menu button in the CrossEyes toolbox and choose Tutorial (3rd choice from the top). This document will open a Word document called CrossEyes Demo Document.doc. Reading this document with CrossEyes open will walk you through the basic program features.

4. Start using CrossEyes!

Please feel free to contact Levit & James, Inc. if you have any problems with or questions about CrossEyes. There are also suggestions as to how to resolve problems with downloading and installation in the Troubleshooting section (see p. 5).

Downloading CrossEyes 5.0 Software

To download the software, please go to the following web page.

  
URL:
http://www.levitjames.com/crosseyes/Products/CrossEyes/Request-an-Evaluation.aspx.

This page contains links to download the installation program and this readme document.
Choose to download crosseyes50.exe which is the installation program (approximately 7 MB). Choose the option “Save To Disk” during the download. 

Note To Firewall Users: If you are trying to download this program from behind a firewall, the firewall may not allow you to download files that end in .exe. You may be able to download the zipcrosseyes.zip file which is available on the right side of the download page instead. If not, please contact your technical support staff for assistance.

Installing and Starting CrossEyes

To install CrossEyes, double click on the crosseyes50.exe file that you have downloaded. Please make sure that Word and all other programs are closed when you run this installation program. It will go through 6 steps before running the installation. We recommend accepting all of the defaults and clicking Next on each step.

CrossEyes may also be installed with the crosseyes50.msi file.
The installation program may require that your computer be restarted once or twice.
By default, the installation program will place the CrossEyes software in C:\Program Files\Levit & James, Inc.\CrossEyes. It will not add any icons to your desktop. This is because CrossEyes is an add-in to Word and not a stand-alone product. It will create a shortcut in your Word Startup directory, which points to CrossEyes Word template (CrossEyes.dot if using Word 2003 and earlier or CrossEyes.dotm if using Word 2007 and later) in the CrossEyes directory. It will also add a folder to your Start Programs list which contains links to the documentation for CrossEyes, our website, and to uninstall CrossEyes.

You will see a new CrossEyes toolbar with two buttons when you open Word. If you are running Word 2007, this toolbar will appear on the Add-Ins ribbon. The left button starts CrossEyes. The right button closes CrossEyes.

Security Issues

Word XP Users: The first time that you start Word after installing CrossEyes, you may receive a prompt stating that a Signed Template has been loaded. If you have your Macro Security set to High or Medium, then the easiest way to prevent further Security prompts regarding CrossEyes will be to accept the certificate, and tell Word to always trust content from Levit & James, Inc.
Virus Scan Conflicts:  On some systems, CrossEyes refreshes very slowly, due to the fact that it may trigger virus scans. In order to prevent this, you should add four files to the list which are to be ignored by your virus software. They are:


CrossEyes.dot (Word 2003 and earlier)
CrossEyes.dotm (Word 2007 and later)


CrossEyes Empty.dot (Word 2003 and earlier)
CrossEyes Empty.dotx (Word 2007 and later)


CETemp.doc


Word97 Blank.doc

Depending on your anti-virus software, you may need to supply the full path to these files. If this does not fix your problem, please contact Levit & James, Inc. for assistance.

Installing Your CrossEyes License

When you purchase CrossEyes, you can choose to either receive your license file by email, or to purchase a CD which will contain both the installation program and the license file.

Installing the License using the CD: If you purchase the CD, you can simply run the installation program from the CD and the license will automatically be installed. You can run this installation program even if you have already installed a demo copy of CrossEyes.

Installing the License manually: If you choose to receive the license by email, you will first need to install CrossEyes, and then the license file. If you have installed a demo version of CrossEyes recently, you will not need to re-install the software. Details of how to copy the license file to will be found in the license email that you will receive when you purchase CrossEyes.

Upgrading CrossEyes – Software Support Subscription Policy

Levit & James, Inc. has discontinued the sale of the CrossEyes Software Support Subscription. If your Software Support Subscription was current on or after July 1, 2010, you are entitled to a free upgrade to CrossEyes 5.0.

If your CrossEyes Software Support Subscription expired prior to July 1, 2010 and you wish to upgrade to CrossEyes 5.0, you may re-purchase CrossEyes from our website:

http://www.levitjames.com/Products/CrossEyes/How-to-Buy.aspx.

Disabling or Uninstalling CrossEyes

If the CrossEyes window is not open, CrossEyes will have no effect on Word. If you wish, you can prevent the CrossEyes toolbar from being loaded by removing the CrossEyes shortcut from your Word Startup directory.

You can uninstall CrossEyes through the Control Panel Add/Remove programs function. With Version 2.2 and later, we have added an Uninstall link to the Start Menu. Go to Start, Programs, CrossEyes and click on the Uninstall CrossEyes link. These two methods are identical.

The Automatic method is the typical uninstall process. This should be used under most circumstances, and especially if you are planning to re-install CrossEyes after uninstalling it. This process will preserve your license and any customization that you may have added to CrossEyes.

If you are removing CrossEyes completely from your system and do not plan to re-install, then you may want to use choose the Custom uninstall process. If you choose to Select All on the steps of the Custom Uninstall process, every change to your system that the CrossEyes installation program made to your computer will be removed. PLEASE NOTE that this will also delete your CrossEyes license.

Troubleshooting
FTP Download of CrossEyes

What to do if downloading from your browser doesn’t work

In a very small number of cases, we have found that our customers have had problems downloading from our site using an internet browser. The most reported symptoms are that when they click on the link, “nothing happens,” or the download completes about a third of the way and stops. This may be solved by using the DOS FTP program. If this also does not work, we will be glad to mail you a demo CD (unfortunately, the file is too large to email). 

If you are having trouble using your browser to download the software, please try using the DOS FTP program which comes with Windows. Here are the steps to download the crosseyes.exe program with DOS FTP:

1. Go to a command prompt by clicking on Start, choosing Run, and typing Command and return.

2. Change to the directory where you wish to store the file (using the cd command).

3. Type ftp ftp.levitjames.com (Enter). 

4. You are prompted for UserID. Type anonymous (Enter). 

5. You are prompted for password. Type [your e-mail address] (Enter).

6. Type cd public (Enter).

7. Type binary (Enter).

8. Type get crosseyes50.zip (Enter). If you are prompted by a firewall application, you must allow access.
9. Wait for the ftp prompt to return.

10. Type bye (Enter).

11. The file you downloaded should be in the current directory. If not, then it might be on your desktop.

Last Resort: If you are unable to download the file using the DOS FTP program, please send an email to crosseyes@levitjames.com with your address and we will mail you a CD.

CrossEyes Software Installation

What if the CrossEyes Toolbar Does Not Appear After Installation?

If the installation program seemed to run normally, but when you start Word, you do not see the CrossEyes toolbar, there are three possible explanations:

1. Second, the CrossEyes toolbar may simply be hidden. To check whether this is the problem, open Word, and click on View on the Word Menu, and then choose Toolbars. If you see CrossEyes listed as a toolbar, click it, and this will make it visible. If CrossEyes is not on the list of available toolbars, then Word did not load the CrossEyes template.
2. Check Tools-->Templates and Add-ins to see if the CrossEyes template is listed on the list of available templates and add-ins. If it is there, but not checked, then check the checkbox and this should make the CrossEyes toolbar appear. If it is not listed, then there is no shortcut to the CrossEyes template is located in any of the Word start up directories. The next paragraph shows how to correct this.

3. The fourth problem which crops up occasionally is that the CrossEyes installation program was unable to determine the correct location of Word’s startup directories. This can happen if, for example, more than one version of Word is installed on your PC, or if you have upgraded from an earlier version of Word.

In this case, it is simple to manually copy a shortcut to the CrossEyes template (CrossEyes.dot if using Word 2003 and earlier or CrossEyes.dotm if using Word 2007 and later – this is the file where the CrossEyes toolbar is stored) into your Word User Start Up directory. To do this, follow these steps:

a) Using Windows Explorer or My Computer (whichever you are more comfortable with), go to the CrossEyes software folder. If you accepted all of the defaults during installation, the location of that folder is C:\Program Files\Levit & James, Inc\CrossEyes.

b) Find the CrossEyes Word template (CrossEyes.dot if using Word 2003 and earlier or CrossEyes.dotm if using Word 2007 and later).
c) Right click on CrossEyes template and choose Create Shortcut.

d) Find the Shortcut to to the CrossEyes template which is usually created at the bottom of the window.

e) Right click on the shortcut and choose Copy.

f) Open Word.

g) Go to Tools -> Options.

h) Choose the File Location tab.

i) Click on the StartUp line (usually at the bottom) and click the Modify… button.

j) You will see an empty “file list” window here because Word hides any files that are there.

k) Right click in the empty window and choose Paste. It looks like nothing happens.

l) Click OK on that window and OK to close the Options window.

m) Close and reopen Word and the CrossEyes toolbar should appear.

If none of these options solve the problem, please call CrossEyes technical support at (703) 771-8185 or email us at crosseyes@levitjames.com.

What if I start CrossEyes and receive an Error 429?
An Error 429 indicates that some of the components of CrossEyes were not properly registered by the operating system during installation. This is usually due to the operating system being slightly unstable due any number of reasons.

To eliminate this error, reboot your computer and install CrossEyes again. If you still receive the Error 429 after re-installing or have any other questions please contact our technical support staff (see page 2 for contact information). 
What If The CrossEyes Toolbar Takes Up A New Line In Word?

Sometimes, the CrossEyes toolbar is installed on a new toolbar line in Word. This uses a lot of “vertical screen space”. If the toolbar is taking up an extra row on your screen, you can simply move it to a blank space on another toolbar line  by following these steps:

1. Move your mouse over the left-hand edge of the CrossEyes toolbar, and the mouse cursor should change to a 4-way arrow.

2. Press the left mouse button.

3. Drag to the desired location & release the mouse button.

Can I Use A Keyboard Short Cut To Start CrossEyes?

CrossEyes can be started using a keyboard shortcut. However, you must set up the shortcut manually. To start CrossEyes using a shortcut key follow these steps: 

· Right click on Word’s CommandBar area, and pick Customize.

· Click on the Toolbars tab, and then the Keyboard button.

· Click on the “Save Changes In” dropdown, and pick Normal.dot

· Scroll the Categories listbox to “Macros”, and click that entry.

· Scroll the Macros listbox to “Capture Window” and click that entry.

· Click in the New Short Key window, and then press the key combination you wish to assign.

· Click Assign, Close, then click Close again.

· Close Word, and click Yes when prompted to save Normal.dot.
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