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QUESTION: 1  
Which three EmailXtender and EmailXaminer features help you to meet possible business objectives? (Select 
THREE)  
 
A. Eliminate spam email  
B. Reduce discovery costs  
C. Filter objectionable email  
D. Manage message stores  
E. Enable basic email record keeping  
 
Answer: B, D, E  
 
 
QUESTION: 2  
A securities company has 4000 users split between Paris, Zurich, and London. Each site has two Domino 
servers and a connection to the Internet for incoming and outgoing email. The connections between the sites are 
high-speed and utilization is moderate.  
 
What should you do to ensure that all communications are forwarded to the EmailXtender server?  
 
A. You install EmailXtender in Paris and use EmailXtract to gather all email from all Domino servers at night 
when traffic slows down.  
 
B. You install a central EmailXtender server in Paris, install the EmailXtender Domino listener on all Domino 
servers, and configure EmailXtender to pull from all mail servers.  
 
C. You install a central EmailXtender server in Paris; install the listener only on the Paris servers. You create a 
task in EmailXtract to pull all email from London and Zurich at night when traffic slows down.  
 
D. You install an EmailXtender server at each site. Since each site has its own connection to the Internet, this 
configuration will be required to assure that all incoming, outgoing, and site specific email will be captured.  
 
Answer: B  
 
 
QUESTION: 3  
A bank has requested a sizing estimate for their email archive. The bank has provided the following details:  
 
Total number of users = 11000  
Average message size = 100 KB  
Average number of messages per day = 35  
Number of days per work week = 5  
Number of weeks per year = 51  
Constants:  
EmailXtender compression ratio = 50%  
EmailXtender index ratio = 10%  
Hourly throughput of EmailXtender Server = 1 GB/Hour  
1 TB = 1024 GB  
1 GB = 1024 MB  
1 MB = 1024 KB  
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How much email (GB) does the bank transmit during the course of one business day?  
 
A. 37 GB  
B. 39 GB  
C. 56 GB  
D. 184 GB  
 
Answer: A  
 
 
QUESTION: 4  
A 300 person shipping company is breaking away from the parent group and is in the design phase for their 
messaging system. They have chosen EmailXtender for their single mail server environment and are in the 
process of ordering hardware for the rollout. Their average message size is rather large (approximately 200 KB) 
and they get approximately 35 messages a day. Many users are remote and they want to archive (but not 
eliminate) all the PST files as they go live.  
 
How can this be accomplished?  
 
A. In EmailXtender Administrator, browse to a PST file and set the scheduling to run at a defined time until a 
defined time (or until complete). The PST file will be archived as resources are available.  
 
B. Click the Archive PST files button in the EmailXtender Administrator interface then select a user or group of 
users. The next time a user connects to the network a low level background archive task will begin.  
 
C. Manually copy the PST files to a network server and configure EmailXtract to browse out the location where 
the PST files are stored. Select the PST files and launch the task. Enter passwords as needed.  
 
D. Configure EmailXtract to copy content from the PST files to the Exchange server. Launch an Archive task 
against the defined target folder. Access permissions will be granted to the user manually at this time.  
 
Answer: C  
 
 
QUESTION: 5  
What does LEGATO recommend you configure before enabling journaling in Exchange? (Choose three.)  
 
A. archive tasks  
B. shortcut tasks  
C. exclusion rules  
D. collection rules  
E. sample periods  
F. retention periods  
 
Answer: C, D, F  
 
 
QUESTION: 6  
During a very important pre-sales meeting with a global investment bank, the compliance solution comes under 
heavy criticism. The members in the meeting room do not want to archive all 20,000 users' email because only 
3500 users actually conduct business requiring compliance and "real time journaling." However they do want to 
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manage all users' email with shortcuts to reduce storage costs and to shorten backup and restore times. They 
have already begun the centralization process and are running Exchange 2000 in five different locations around 
the world. The proposal is to implement three EmailXtender servers to manage the traffic.  
 
How can this be accomplished?  
 
A. Identify and manually move all the compliance mailboxes to new Exchange storage groups. Turn on 
journaling for these users only. Use EmailXtract to manage all the mailboxes, realizing that remote users might 
experience latency when using shortcuts.  
 
B. This is not possible. EmailXtender archives all incoming, outgoing, and internal mail. Microsoft Journaling 
cannot distinguish between one group of users and another. Use EmailXtract to manage all users' email as 
required.  
 
C. Turn on journaling for all Exchange servers. Create rules to ensure that only certain departments' email 
traffic is pulled and processed. Create a new folder to store the content removed by EmailXtract, and set 
retention periods separately.  
 
D. Create a scheduled task that runs daily to capture all new email. EmailXtract can also manage all the 
mailboxes using shortcuts. However, remote users might experience latency when using shortcuts.  
 
Answer: A  
 
 
QUESTION: 7  
A bank wants to retain broker messages for two years, trader messages for 3 years and advisor messages for 7 
years. The bank wants to exclude everyone else. A message sent to more than 1 of the groups should be retained 
for all policies, as applicable.  
 
The bank creates three folders in EmailXtender:  
 
-- BROKER - retain 24 months  
-- TRADER - retain 36 months  
-- ADVISOR - retain 84 months  
 
The bank has five distribution lists:  
 
-- "AllUsers" contains all employees  
-- "AllBrokers" contains all brokers  
-- "AllTraders" contains all traders  
-- "AllAdvisors" contains all advisors  
-- "All_Non_Compliant_Users" contains all non-broker\trader\advisor employees  
 
What should be configured to satisfy the bank's requirements?  
 
A. all three folders with a collection rule for each  
B. all three folders with a collection rule for each and an exclusion rule "AllUsers"  
C. all three folders with a collection rule for each and exclusion rules of the other groups  
D. all three folders with a collection rule for each and an exclusion rule "All_Non_Compliant_Users"  
 
Answer: A  
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QUESTION: 8  
A company has decided to use EmailXaminer to enforce human resource policies for acceptable use with e-
mail. In order to implement these policies, the administrator informs them that they will need to create many 
queries to match these policies.  
 
What is the most efficient way to create the queries?  
 
A. using Query Manager  
B. using Lexicon Manager  
C. using the Install Advanced Query option  
D. using the Import Query from a file option  
 
Answer: D  
 
 
QUESTION: 9  
An archive task recently stopped running without completing. After running the task again, it stops without 
completing.  
 
What should you do to determine why the task did not succeed?  
 
A. run the task with Server Summary selected in the Logging tab  
B. run the task with Mailbox Summary selected in the Logging tab  
C. run the task with Severe Errors Only selected in the Logging tab  
D. run the task again with Message Detail selected in the Logging tab  
 
Answer: D  
 
 
QUESTION: 10  
In the EmailXtender (EX) Events Dialog the following error appears:  
 
MAPI_E_FAILONEPROVIDER  
 
Which two steps should be taken to resolve this problem? (Select TWO)  
 
A. stop and restart the MAPI service  
B. stop and restart the EX Archive service  
C. check that the EX Service account has sufficient rights to the EX mailbox  
D. check that the Email Data Source service is configured to log on as the EX Service Account  
E. check that the EX Data Source provider has been configured within the EX Administrator Options menu  
 
Answer: C, D 
 
 
 
 


