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Study Tips 
 

This product will provide you with questions and answers carefully compiled and written by our Expert 
Senior Certified Staff.  Our practice questions are designed to help you learn the concepts behind the 
questions rather than be a strict memorization tool. 
 
Important Note: 
Please Read Carefully 
Repeated readings of our Pass-Guaranteed.com Practice Exam will increase your comprehension. We 
constantly add to and update our Practice Exams with new questions, answers and explanations, so check 
that you have the latest version of this Practice Exam before you take your exam. 
 
For security purposes, each PDF file is encrypted with a unique serial number associated 
With your Pass-Guaranteed.com account information. In accordance with International 
Copyright Law, Pass-Guaranteed.com reserves the right to take legal action against you should we find 
copies of this PDF file distributed to other parties. 
 
Update Notifications (Latest Version) 
 
We are constantly reviewing our products.  New material is added and old material is revised.  Free Updates 
are available for 180 days after purchase.  If you purchased a bundle, you will have Free Updates for 1 
YEAR!  
 
You can signup to our newsletter for instant notification whenever an update is released by becoming a Pass-
Guaranteed.com member at: http://www.pass-guaranteed.com/log.htm  
 
By becoming a Pass-Guaranteed.com member, you also get a chance to win a FREE Practice Exam of your 
choosing.  We give away 3 Pass-Guaranteed.com Practice Exams every week to 3 lucky winners. 
 
Pass-Guaranteed.com Product Specials 
 
Pass-Guaranteed.com Custom Bundle Requests, cover all Pass-Guaranteed.com Products!!!  You can visit 
our Special Bundle Discounts from Pass-Guaranteed.com or make your own Custom Bundle Request with 
Pass-Guaranteed.com here: http://www.pass-guaranteed.com/bundles.htm  
 
Pass-Guaranteed.com Custom Bundle Request Form let’s you create your own Bundle Of Products!!! You 
can select and group any of our products for your Custom Bundle and we will give you up to a 50% Discount 
on your Custom Bundle Package. This includes our Practice Test Questions, Online Course Tutorials, Study 
Guides, Lab Scenarios and our Certified Online Instructor service.   
 
Please visit: http://www.pass-guaranteed.com/custom-request.htm If you would like to purchase a Custom 
Bundle from Pass-Guaranteed.com. 
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QUESTION 1 
The Business Service Provider (BSP) is: 
 
A. Internet service developers that rents only its own proprietary applications via the Web. 
B. A company that offers packaged software for lease online. 
C. A service provider that packages a selection of applications for distribution online. 
D. A specialized company that connects customers with PCs and browsers to the Internet. 
 
Answer: B 

 
 

QUESTION 2 
Which of the following correctly describe the functions of a merchant's financial institution? (Select all that 
apply) 
 
A. It delivers regular reporting of transactions. 
B. It enables the merchant to accept online payments from their customers. 
C. It provides bank account for accepting payment. 
D. It securely processes payments from a Merchant's Web storefront. 
 
Answer: A, C 

 
 

QUESTION 3 
Which of the following correctly describe the drawbacks of PPTP as a VPN protocol? (Select all that apply) 
 
A. Failure to choose a single standard for authentication. 
B. Failure to choose a single standard for encryption. 
C. Poor performance. 
D. Poor bandwidth allocation. 
E. Support non-IP protocols. 
 
Answer: A, B 

 
 

QUESTION 4 
Which of the following are the essential PKI components used by E-business? (Select all that apply) 
 
A. Authentication mechanisms 
B. Tunneling mechanisms 
C. Non-repudiation mechanisms 
D. ACL mechanisms 
 
Answer: A, C 

 
 

QUESTION 5 
Which of the following correctly describe Netiquette? (Select all that apply) 
 
A. It covers rules to maintain civility in discussions. 
B. It provides special guidelines unique to the electronic nature of forum messages. 
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C. It regulates the posted content. 
D. It regulates discussion traffics. 
 
Answer: A, B 

 
 

QUESTION 6 
Select three components of a Customer Relationship Management solution (Select THREE.) 
 
A. Sales Force Automation (SFA) 
B. Enterprise Resource Planning (ERP) 
C. Customer service information 
D. Marketing information 
E. General ledger system 
 
Answer: A, C, D 

 
 

 
QUESTION 7 
Which of the following correctly describe SWOT Analysis? (Select all that apply) 
 
A. It can be used across a wide range of technical and business areas. 
 
B. It is a mean of scoping a given problem. 
 
C. It attempts to get you involved in the analysis to look at their situation from a number of different 
perspectives. 
 
D. It is a pure technical measure. 
 
Answer: A, B, C 

 
 

QUESTION 8 
What is an ETA? (Select all that apply) 
 
A. A low-cost Treasure-designated account for receiving retirement payments. 
B. A low-cost Treasure-designated account for receiving EBusiness payment. 
C. A low-cost Treasure-designated account for processing web site transactions. 
D. A low-cost Treasure-designated account for receiving Federal benefits. 
E. a low-cost Treasure-designated account for receiving salary. 
 
Answer: A, D, E 

 
 

QUESTION 9 
Which of the following are the most important factors to consider when you need to insure that employees 
continue to access data information, and systems? (Select all that apply) 
 
A. Determine the back-up latency. 
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B. Determine the cost of using backup lines. 
C. Understand the relationship between information and its source applications. 
D. Determine the travel cost of using backup sites. 
E. Determine the levels of recovery needed. 
 
Answer: A, C, E 

 
 

QUESTION 10 
What is a proxy server? 
 
A. A server that typically runs in conjunction with firewall software and allows access to the Internet form within 
an internal network. 
 
B. A server that sends cookies to the client and allows access to the Internet through a firewall from within an 
internal network. 
 
C. A server that is used to transfer email between two different email systems. 
 
D. A server that acts as a firewall between the client and host 
 
Answer: A 

 


