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Study Tips

This product will provide you with questions and answers carefully compiled and written by our Expert
Senior Certified Staff. Our practice questions are designed to help you learn the concepts behind the
guestionsrather than be a strict memorization tool.

| mportant Note:

Please Read Carefully

Repeated readings of our Pass-Guaranteed.com Practice Exam will increase your comprehension. We
constantly add to and update our Practice Exams with new questions, answers and explanations, so check
that you have the latest version of this Practice Exam before you take your exam.

For security purposes, each PDF file is encrypted with a unique serial number associated

With your Pass-Guaranteed.com account information. In accordance with International

Copyright Law, Pass-Guaranteed.com reserves the right to take legal action against you should we find
copies of this PDF file distributed to other parties.

Update Notifications (Latest Version)

We are congtantly reviewing our products. New material isadded and old material isrevised. Free Updates
are available for 180 days after purchase. If you purchased a bundle, you will have Free Updates for 1
YEAR!

You can signup to our newsletter for instant notification whenever an update is released by becoming a Pass-
Guaranteed.com member at: http://www.pass-guar anteed.convlog.htm

By becoming a Pass-Guaranteed.com member, you also get a chance to win a FREE Practice Exam of your
choosing. We give away 3 Pass-Guaranteed.com Practice Exams every week to 3 lucky winners.

Pass-Guaranteed.com Product Specials

Pass-Guaranteed.com Custom Bundle Requests, cover all Pass-Guaranteed.com Products!!! You can visit
our Special Bundle Discounts from Pass-Guaranteed.com or make your own Custom Bundle Request with
Pass-Guaranteed.com here: http://www.pass-guaranteed.com/bundles.htm

Pass-Guaranteed.com Custom Bundle Request Form let’s you create your own Bundle Of Products!!! You
can select and group any of our products for your Custom Bundle and we will give you up to a 50% Discount
on your Custom Bundle Package. Thisincludes our Practice Test Questions, Online Course Tutorials, Sudy
Guides, Lab Scenarios and our Certified Online Instructor service.

Please visit: http://wwmwv.pass-guar anteed.com/custom-request.htm If you would like to purchase a Custom
Bundle from Pass-Guaranteed.com.
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QUESTION: 1
What is the objective of a Management System?

A. To define, agree, record and manage levels of services
B. To ensurethat Key Performance Indicators (KPIs) are defined for all 1T services

C. To ensure that new services and changes to services will be deliverable and manageable at the agreed cost
and services quality

D. To provide the policies and the framework that is needed for the eff ective management and implementation
of all IT services

Answer: D
QUESTION: 2
What is accreditation in the context of 1SO/IEC 200007

A. The determination of measurement results using defined procedures on the basis of documented
requirements

B. The evaluation of test results to verify compliance with requirements plus confirmation by the certification

body

C. Thenatification of approved testing and certification bodies with the relevant authority for publication
D. The official recognition by a third party of organizations involved in testing, inspection and certification
Answer: D

QUESTION: 3

Which of thefollowing is a benefit of ISO/IEC 20000 certification?

A. It guarantees that all certified IT Service Management processes are at least audited by aregistered
certification body once a year.

B. It shows that a company manages I T Services according to an independently audited quality standard.

C. It shows that a company takes quality seriously and that each service is independently audited beforeit is
being delivered.

D. It shows that the highest possible quality level has been achieved.

Answer: B

QUESTION: 4
What is the purpose of CobiT TM ?
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A. Toprovideahigh level process model that organizes a broad range of IT activities

B. To providea set of detailed practices on how to implement processes and is therefore well suited as a
process implementation tool

C. Toprovidea certified measurement framework that legally provides proof of meeting the
Sarbanes-Oxley (SOX) requirements

D. Toprovideauniform structure to understand, implement and evaluate IT capabilities, performance and
risks

Answer: D
QUESTION: 5
What is the objective of planning and implementing new or changed services?
A. Toensurethat all Changes are assessed, approved, implemented and reviewed in a controlled manner

B. Toensurethat approved Changes are implemented in the I T infrastructure with acceptablerisks for the
current and new IT services

C. Toensurethat new services and changes to services will be deliverable and manageable at the agreed cost
and service quality

D. Toensurethat standard methods and procedures are used so that Changes can be handled quickly and
with the lowest possible negative impact on service quality

Answer: C
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