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“What I really love about FastMaint is it's like Microsoft Outlook™, all that I need is in this one program 

meaning I don't have to open a bunch of windows to get what I want. Great programming!” (Frank Doyle) 

 

About FastMaint™ 

FastMaint is a Microsoft Windows™ based 

computerized maintenance management software 

package for small to mid-size maintenance 

teams. Fast to set up and use, it is an affordable 

solution for organizations of all sizes.  

FastMaint is one of the few 

maintenance software products to pass 

Microsoft’s Verified For Windows XP 

certification test. FastMaint is available in four 

editions; Basic (single user), Standard (single 

user) and Professional/ Web (multi-user). 
 

 

Need help with maintenance management? 

FastMaint can be used managing preventive and 

planned maintenance of equipment and facilities. 

It can help organizations improve the quality of 

their maintenance systems while reducing the 

costs of labor and materials and increasing asset 

life. An easy to use interface will help users 

become productive quickly. 

Useful features to help you 

Track and estimate labor costs, material costs 

and inventory needs. Define global or individual 

working calendars with days off and holidays. 

Detect schedule conflicts and reduce overtime 

costs. Plan maintenance for any given period, 

print work orders and collect feedback. Use work 

order history to find problem patterns and more. 

FastMaint comes with a built-in Microsoft Jet™ 

(Access) database so many third party tools such 

as report writers, data extraction utilities and so 

on can extract information and integrate with it. 
FastMaint Professional adds additional features 

such as multi-user support, data import/ export 

and a fast feedback feature that allows 

maintenance personnel to quickly identify and 

update pending work orders. Plus one has the 

option of using Microsoft SQL Server™ for 

your maintenance database. FastMaint Web is 

the web browser based version of FastMaint that 

can be hosted on its built-in web server OR on 

Microsoft’s Internet Information Server. 

(For a list of major features see next page) 
 

 

   Easy to set task frequency 

How much does FastMaint cost? 

Prices start at US$ 495
*
 per copy (Basic edition). 

A fully functional, free 30-day trial version is 

available for download. 

Certification/ Awards 

SMGlobal Inc. has earned Microsoft’s ISV 

Competency™ for FastMaint. This is awarded 

only after products pass Microsoft’s certification 

tests as well as receive positive reviews from 

customers surveyed by Microsoft.  

        Network World magazine rated FastMaint 

as a Cool Tool in the July 2002 issue of Network 

World Fusion. 

Requirements 

FastMaint Basic/ Standard/ Professional: 

Microsoft Windows™ 98/ ME/ 2000/ XP/ Vista. 

FastMaint Web: Server - Windows™ XP/ 2003/ 

Vista, Clients - Internet Explorer 6.0 or above.  

Contact Us/ Download A 30-Day Trial 

For more information, online demos of features, 

software downloads, pricing & sales information 

visit our website - http://www.smglobal.com.  

SMGlobal Inc. 

5448 Apex Peakway #308 

Apex, NC 27502, USA 

Web:  www.smglobal.com 

Email:  sales@smglobal.com 

Phone:  +1.919.647.9440  

                                                 
*
 Prices are subject to change 
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Description 
FastMaint 

Basic 

FastMaint 

Standard 

FastMaint 

Professional 

FastMaint 

Web 

Create task templates for preventive & unplanned 

(breakdown) maintenance work orders 
Yes Yes Yes Yes 

Create maintenance plans, print & track work orders Yes Yes Yes Yes 

Insert pictures & links to external documents Yes Yes Yes Yes 

Create custom data fields for tasks/ work orders, 

equipment, etc.  
Yes Yes Yes Yes 

Maintenance analysis reports, 52-week maintenance 

calendar 
Yes Yes Yes Yes 

Track work order costs by labor, material & other 

expenses 
Yes Yes Yes Yes 

Identify labor hours & availability Yes Yes Yes Yes 

Inventory usage & reordering Yes Yes Yes Yes 

Equipment (Asset) register Yes Yes Yes Yes 

Vendor information management Yes Yes Yes Yes 

Customize reports, work orders Yes Yes Yes Yes 

Schedule maintenance by meters readings & alarm 

conditions 
Yes Yes Yes Yes 

Workload balancing & conflict resolution 

(Reduce overtime costs & missed maintenance)  
Yes Yes Yes N/A 

Limited to 40 task templates, 40 equipment records & 

40 location definitions 
Yes No No No 

Purchase order management  Yes Yes Yes 

Bar-code support (add-on module)  Yes Yes N/A 

Multi-user support   Yes Yes 

Restrict rights by user/ group   Yes Yes 

Import / Export tasks, equipment, parts, etc.   Yes Yes 

Web based work request module  

(Submit work requests using a web browser) 
 

 Yes 

(add-on) 

Yes 

(built in) 

Choice of Microsoft SQL Server™ 7.0 and above as 

the database
1
 or FastMaint’s built-in Microsoft 

Access™ (Jet) database 

 

 

Yes Yes 

 

A customer quote 

“We are very pleased with your product. I am learning more about its versatility each day. I have been 

able to see a downward trend in equipment break downs and spare parts usage.”  

D. Cook, Maintenance Planner 

Some of our other customers 

Agilent Technologies 

ATCO Midstream (Canada) 

BAE Systems 

Boise Cascade Corporation 

BP p.l.c. 

Colombier International BV (Netherlands) 

City of Boulder (Colorado) 

M-I SWACO (a Smith/Schlumberger Company) 

 

                                                 
1
 Microsoft SQL Server™ licenses not supplied 
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