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Disclaimer

The GEMS Landscape Estimate Tool (LET) ver. 2.0 and GEMS General Estimating Tool (GET)
ver. 7.1 described in this manual are applied at the users’ own risk. Neither Global Estimating
Management Systems, LLC, or the system authors can assume responsibility for system
operation, output, interpretation, or use.
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Introduction

This manual is provided to the user to aid in a few of the problems that may occur while using
GEMS software. If this manual does not address the issue(s) that are occurring, please contact
Global Estimating Management Systems. Thank you for testing out GEMS software!

Global Estimating Management Systems
5673 Park Central Avenue

Norcross, Georgia 30092

866-795-4367

WWW.gemsus.net

Technical Support email: bwatson@gemsus.net

Computer Needs

The only requirement that user must have to launch the GEMS Landscape Estimate Tool (LET)
Demo or the GEMS General Estimating Tool (GET) Demo is a licensed version of Microsoft
Excel 1997 or greater.

Users Manual Outline

This Users Manual will guide the user in launching the Demo and will then cover the following
troubleshooting items:

e Functions are not working
e Protected Cells
e General Error

If the user encounters a different problem, please contact Technical Support at
bwatson@gemsus.net.
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Launching the Demo

To launch either the GEMS Landscape Estimate Tool (LET) Demo or the GEMS General
Estimating Tool (GET) Demo, follow these steps:

1. Open up the GEMS Estimating Tool Demo in Microsoft Excel.

2. Make sure the following message appears.

Microsoft Excel E|E|

C:ATemplLET_DEMO, xls contains macros,

Macros may conkain viruses, It is always safe to disable macros, but if the
macros are legitimate, wvou might lose some Functionality.

| Disable Macros | Enable Macros More Info

3. Click Enable Macros.
4. The program will launch.

If you do not get the message in Step 2, refer to the Troubleshooting section under Functions
are not working.
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Troubleshooting
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Functions are not working

If after you open the Estimate Tool and try to activate any of the functions, and the following
error message appears

Microsoft Visual Basic [Z|

' The macraos in this project are disabled. Please refer ko the online help or documentation of the host application ko
. determine how to enable macros.

Help |

Do the following steps:

1. Go to the Tools — Macro — Security menu.
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2. On the Security Level Tab, select Medium, the click OK.

Security

Security Level | Trusted Sources

" High, @nly signed macros From brusted sources will be
allowed ko run. Unsigned macros are automatically
disabled.

(+ iMedium. You can choose whether or nok ba run |
ipokentially unsafe macros,

" Low (ot recormmended), You are not protected From
pakentially unsafe macras. Use this setking anly iF yau
have wirus scanning software installed, or wou are sure
all documents ywou open are safe.

Mo wirus scanner installed.

Ik | Cancel

3. Close the Estimate Tool. Do not save.

4. Open the Estimate Tool. You should see the following screen.

Microsoft Excel

ChTempiLET_1_0.xls conkains macros,

Macros may conkain viruses, It is always safe to disable macros, but if the
macros are legitimate, wou might lose some Functionality.

Disable Macros | | Enable Macros Mare Info

5. Select Enable Macros.

6. The Estimate Tool should now run properly.
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Protected Cells

If when working in the Estimate Tool you try to type information into a cell that is protected
(i.e., locked), the following message will appear.

Microsoft Excel [g|

The cell or chart wou are krving to change is protected and therefore read-only.

To modify a praotected cell or chart, First remove prokection using the Unprotect Sheet command (Taoaols menu,
Protection submenu), You may be prompted For a password.

L..}

This is not cause for concern. It just indicates that you have tried to enter information into an
incorrect cell.
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General Error

The following message will appear typically when a function is trying to process an incorrect

type of value.

Microsoft Yisual Basic

Run-time error '1004";

Application-defined or object-defined errar

Help

If this message appears, do the following:
1. Click End.

2. Close the Estimate sheet without saving.
3. Open the Estimate sheet up.

4. Try the function again.
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