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Study Tips 
 

This product will provide you with questions and answers carefully compiled and written by our Expert 
Senior Certified Staff.  Our practice questions are designed to help you learn the concepts behind the 
questions rather than be a strict memorization tool. 
 
Important Note: 
Please Read Carefully 
Repeated readings of our Pass-Guaranteed.com Practice Exam will increase your comprehension. We 
constantly add to and update our Practice Exams with new questions, answers and explanations, so check 
that you have the latest version of this Practice Exam before you take your exam. 
 
For security purposes, each PDF file is encrypted with a unique serial number associated 
With your Pass-Guaranteed.com account information. In accordance with International 
Copyright Law, Pass-Guaranteed.com reserves the right to take legal action against you should we find 
copies of this PDF file distributed to other parties. 
 
Update Notifications (Latest Version) 
 
We are constantly reviewing our products.  New material is added and old material is revised.  Free Updates 
are available for 180 days after purchase.  If you purchased a bundle, you will have Free Updates for 1 
YEAR!  
 
You can signup to our newsletter for instant notification whenever an update is released by becoming a Pass-
Guaranteed.com member at: http://www.pass-guaranteed.com/log.htm  
 
By becoming a Pass-Guaranteed.com member, you also get a chance to win a FREE Practice Exam of your 
choosing.  We give away 3 Pass-Guaranteed.com Practice Exams every week to 3 lucky winners. 
 
Pass-Guaranteed.com Product Specials 
 
Pass-Guaranteed.com Custom Bundle Requests, cover all Pass-Guaranteed.com Products!!!  You can visit 
our Special Bundle Discounts from Pass-Guaranteed.com or make your own Custom Bundle Request with 
Pass-Guaranteed.com here: http://www.pass-guaranteed.com/bundles.htm  
 
Pass-Guaranteed.com Custom Bundle Request Form let’s you create your own Bundle Of Products!!! You 
can select and group any of our products for your Custom Bundle and we will give you up to a 50% Discount 
on your Custom Bundle Package. This includes our Practice Test Questions, Online Course Tutorials, Study 
Guides, Lab Scenarios and our Certified Online Instructor service.   
 
Please visit: http://www.pass-guaranteed.com/custom-request.htm If you would like to purchase a Custom 
Bundle from Pass-Guaranteed.com. 
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QUESTION: 1  
For a 110 (220)-volt machine, what does the Color LaserJet 9500 series printer require?  
 
A. a 5 (9) amp dedicated circuit  
B. a 9 (5) amp dedicated circuit  
C. a 10 (15) amp dedicated circuit  
D. a 15 (10) amp dedicated circuit  
 
Answer: D  
 
 
QUESTION: 2  
A customer complains of constant jamming on their Color LaserJet printer.  
 
Which resources are available to help you isolate the problem? (Select THREE.)  
 
A. Event Log  
B. technical support  
C. printer Demo page  
D. control panel message  
E. firmware flash upgrade (RFU)  
 
Answer: A, B, D  

 
 

QUESTION: 3  
On the Color LaserJet 8550mfp, what is the order in which color planes are placed on the Transfer Drum?  
 
A. black, yellow, cyan, magenta  
B. magenta, yellow cyan, black   
C. black, yellow, magenta, cyan  
D. yellow, magenta, cyan, black  
 
Answer: D 

 
 

QUESTION: 4  
When installing the Color LaserJet 85XX, what MUST be done before powering on the printer? (Select TWO.)  
  
A. install drivers on the client  
B. all shipping locks are removed  
C. all toner cartridges are installed  
D. green fuser lever is placed in the down position  
 
Answer: B, D  
 
 
QUESTION: 5 
If the Color LaserJet 9500 Sensor Test is ON, when can you see the paper path sensor status?  
 
A. while the printer is powering up  
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B. while an internal test page is printing  
C. during printer calibration  
D. while an external print job is printing  
 
Answer: B  

 
 

QUESTION: 6  
A customer complains of a print quality defect on a Color LaserJet 85XX, repeating at a frequency of 38mm.  
 
What tool is available to identify which consumable is at fault?  
 
A. user's manual  
B. repetitive motor test  
C. repetitive defect ruler  
D. repetitive paper path test  
 
Answer: C  
 
 
QUESTION: 7  
What types of calibration does the Color LaserJet 9500 printer perform? (Select THREE.)  
 
A. DVR  
B. CPR  
C. D-max  
D. D-half  
E. DMC  
F. R-val  
 
Answer: B, C, D 


