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Study Tips 
 

This product will provide you with questions and answers carefully compiled and written by our Expert 
Senior Certified Staff.  Our practice questions are designed to help you learn the concepts behind the 
questions rather than be a strict memorization tool. 
 
Important Note: 
Please Read Carefully 
Repeated readings of our Pass-Guaranteed.com Practice Exam will increase your comprehension. We 
constantly add to and update our Practice Exams with new questions, answers and explanations, so check 
that you have the latest version of this Practice Exam before you take your exam. 
 
For security purposes, each PDF file is encrypted with a unique serial number associated 
With your Pass-Guaranteed.com account information. In accordance with International 
Copyright Law, Pass-Guaranteed.com reserves the right to take legal action against you should we find 
copies of this PDF file distributed to other parties. 
 
Update Notifications (Latest Version) 
 
We are constantly reviewing our products.  New material is added and old material is revised.  Free Updates 
are available for 180 days after purchase.  If you purchased a bundle, you will have Free Updates for 1 
YEAR!  
 
You can signup to our newsletter for instant notification whenever an update is released by becoming a Pass-
Guaranteed.com member at: http://www.pass-guaranteed.com/log.htm  
 
By becoming a Pass-Guaranteed.com member, you also get a chance to win a FREE Practice Exam of your 
choosing.  We give away 3 Pass-Guaranteed.com Practice Exams every week to 3 lucky winners. 
 
Pass-Guaranteed.com Product Specials 
 
Pass-Guaranteed.com Custom Bundle Requests, cover all Pass-Guaranteed.com Products!!!  You can visit 
our Special Bundle Discounts from Pass-Guaranteed.com or make your own Custom Bundle Request with 
Pass-Guaranteed.com here: http://www.pass-guaranteed.com/bundles.htm  
 
Pass-Guaranteed.com Custom Bundle Request Form let’s you create your own Bundle Of Products!!! You 
can select and group any of our products for your Custom Bundle and we will give you up to a 50% Discount 
on your Custom Bundle Package. This includes our Practice Test Questions, Online Course Tutorials, Study 
Guides, Lab Scenarios and our Certified Online Instructor service.   
 
Please visit: http://www.pass-guaranteed.com/custom-request.htm If you would like to purchase a Custom 
Bundle from Pass-Guaranteed.com. 
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QUESTION: 1 
Test has a LaserJet 4345 MFP printer, and wants to configure the 'Send To   
Folder' option. He has an expired version of Digital Sending Software.  
 
How can the customer configure the 'Send To Folder' option?    
 
A. the printer driver   
B. EWS (Embedded Web Server)   
C. WJA (Web Jet Administrator)   
D. the control panel   
 
 
Answer: C    
 
 
QUESTION: 2 
What is one possible cause of consistently smeared print output?    
 
A. paper moisture content too high   
B. paper moisture content too low   
C. paper finish too smooth or basis weight too heavy   
D. paper finish too rough or basis weight too light   
 
 
Answer: C    
 
 
QUESTION: 3 
What type of control panel message informs you of data and print errors?    
 
A. warning messages   
B. error messages   
C. critical error messages   
D. service messages   
 
 
Answer: B    
 
 
QUESTION: 4 
You are troubleshooting a non-functional printer and have identified and analyzed all   
symptoms associated with the particular problem.  
 
What should your next course of action  be?    
 
A. develop an action plan for problem resolution   
B. determine and prioritize possible causes   
C. narrow the symptoms to one critical area   
D. identify a possible solution   
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Answer: B    
 
 
QUESTION: 5 
The HP born-on date (Service ID) appears as a five digit number in the format YYDDD,   
where YY represents the year of manufacture and DDD the month and day.  
 
Using the  standard formula, what is the born-on date represented by 11280?    
 
A. December 30, 1991   
B. January 28, 2001   
C. October 10,2001   
D. December 30, 1996   
 
 
Answer: C    
 
 
QUESTION: 6 
You have been tasked with determining the cause of a paper jam in a laser printer. You   
have determined the location of the jam. You have checked the sensor flags in the paper   
path, and you have checked the condition of the rollers in the paper path.  
 
What could still be a cause of the jam?    
 
A. The transfer belt is dirty.   
B. The toner is low.   
C. The fuser is at an incorrect temperature.   
D. The media being used is outside the specifications for this printer.   
 
 
Answer: D    
 
 
QUESTION: 7 
Which functions are available on a multi-function printer? Select THREE.    
 
A. email capability   
B. color separation   
C. digital enhancement   
D. thermal imaging   
E. network printing   
F. faxing   
 
 
Answer: A,E,F    
 
 
QUESTION: 8 
Which printer component informs the engine controller that the paper is moving through   
the printer?    
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A. pressure sensors   
B. photosensors   
C. pickup rollers   
D. registration rollers   
 
 
Answer: B    
 
 
QUESTION: 9 
Test has a LaserJet 4100 MFP, in which there was a failed hard disk drive   
(HDD). The faulty 20GB HDD has been replaced with a new 40GB HDD. Now the   
customer is unable to find the 'Send' option under 'Configure Device' on the control   
panel.  
 
What is the issue?    
 
A. firmware needs to be downloaded on to the HDD   
B. the sending option is never available in the control panel   
C. the 40GB HDD is not compatible and needs a 20GB HDD   
D. the HDD is not initialized   
 
 
Answer: D    
 
 
QUESTION: 10 
Test has purchased a < memory DIMM to upgrade a Color LaserJet 4600  printer. The printer gives a 
53.10.xx error after the memory is upgraded to the printer.   
 
What needs to be done to resolve the issue?    
 
A. upgrade is not possible   
B. the printer memory slot is faulty, the formatter needs replacement   
C. the memory has been installed in the wrong slot, memory will need to reinstalled   
properly   
D. the memory doesn't meet HP standard, different memory will need to be purchased   
 
 
Answer: D 


