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Copyright 

 

All copyrights are exclusively owned by Synergix Inc. 

 

You are NOT allowed to sell, modify and reverse engineer the program without Synergix, Inc's 

written agreement! You are NOT allowed to distribute the registered version of the imageIT 

program without Synergix written agreement! 

 

You can distribute the evaluation version freely without bundling with any other software and as 

long as no money is asked for it and all files in the package are intact and its use is limited to 30 

days. 

 

Registering this product is necessary after the 30 day evaluation period is over. 

 

Disclaimer 

 
UNLESS OTHERWISE PROVIDED BY WRITTEN AGREEMENT WITH SYNERGIX, INC. THIS 

PUBLICATION AND THE SOFTWARE SOLD WITH THIS PUBLICATION, ARE PROVIDED ‘AS IS’ 

WITHOUT WARRANTY OF ANY KIND EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED 

TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  

THE ENTIRE RISK ARISING OUT OF THE USE OR PERFORMANCE OF THIS PUBLICATION AND 

SOFTWARE REMAINS WITH YOU. IN NO EVENT WILL SYNERGIX, INC., OR ANY OF ITS SUPPLIERS, 

BE LIABLE FOR ANY LOST PROFITS, LOST SAVINGS, DIRECT, INCIDENTAL OR 

INDIRECT DAMAGES OR OTHER ECONOMIC OR CONSEQUENTIAL DAMAGES, EVEN IF SYNERGIX, 

INC., OR ITS SUPPLIERS, HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SYNERGIX, 

INC. RESERVES THE RIGHT TO MODIFY THIS DOCUMENT AT ANY TIME WITHOUT OBLIGATION TO 

NOTIFY ANYONE. IN NO EVENT SHALL SYNERGIX, INC. OR ITS SUPPLIERS LIABILITY UNDER THIS 

AGREEMENT EXCEED THE SUM OF ANY AMOUNTS PAID HEREUNDER BY THE CUSTOMER TO 

SYNERGIX OR THE SUPPLIER. 

 

 

Trademarks 

 
Synergix, Inc. owns a number of registered and unregistered Trademarks and Service Marks (the 

‘Marks’). These Marks are extremely valuable to Synergix, Inc. and shall not be used by you, or 

any other person, without Synergix, Inc’s express written permission. The Marks include, but are 

not necessarily limited to the following: OUrganizeIT, Object Manager for Microsoft® Active 

Directory, imageIT, UNIT, deployIT, trackIT, patchIT, admIT, OptimaX and the Synergix logo. In 

addition to Synergix, Inc Marks, some Synergix Products may include Trademarks or Service 

Marks owned by other corporations. These other Marks include, but are not necessarily limited 

to MICROSOFT® WINDOWS®, which are registered Trademarks of Microsoft Corporation. You 

shall not use any of the Trademarks or Service Marks of Synergix, Inc., or any other entity, 

without the express written permission of such Trademark or Service Mark owner. 

 

Synergix, Inc. 

Green Brook, NJ 08812 

Phone: 201.355.0327 

Email: sales@synergix.com 

Web: http://www.synergix.com 
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End user license agreement 

 
The ORIGINAL PURCHASER is granted a LICENSE to use the software subject to the following 

restrictions:  

 

1. The software is licensed per computer. 

 

2. The original purchaser of software license can use the software on a single computer. You 

cannot use the software on more than a single machine unless it is licensed for individual 

computer, even if you own or lease all of them, without the written consent of Synergix.  

 

3. The license is to the original purchaser only, and is not transferable without prior written 

permission from Synergix. 

 

4. The original purchaser cannot engage in, nor permit third parties to engage in, any of the 

following:  

 

• Providing or permitting use of by transferring the software to third parties.  

• Providing use of the software in a computer service business, network, timesharing or 

multiple user arrangement to users who are not individually licensed by Synergix. 

• Making alterations or copies of any kind in the software (except as specifically permitted 

above).  

• Attempting to disassemble, decompile or reverse-engineer the software in any way.  

• Granting sublicenses, leases, or other rights in the software to others.  

• Making copies, or verbal or media translations, of the users guide.  

• Making telecommunication data transmission of the software.  

 

Synergix has the right to terminate this license if there is a violation of its terms or default by the 

original purchaser. Upon termination for any reason, all copies of the software must be 

immediately returned to Synergix, and the original purchaser shall be liable to Synergix for any 

and all damages suffered as a result of the violation or default.  
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Synergix, Inc. 

 

SOFTWARE LICENSE AGREEMENT 

 

This End User License Agreement (“EULA”) is a legal agreement between you and Synergix, Inc. 

(“Synergix”) governing your license of this software product from Synergix. 

 

SYNERGIX, INC. IS WILLING TO LICENSE THIS SOFTWARE TO YOU ONLY IF YOU ACCEPT ALL OF THE TERMS 

CONTAINED IN THIS LICENSE AGREEMENT. PLEASE READ THE TERMS OF THIS LICENSE AGREEMENT 

CAREFULLY. IF YOU AGREE TO ALL OF THE TERMS OF THIS LICENSE AGREEMENT, INDICATE YOUR 

ACCEPTANCE BY SELECTING THE RADIO BUTTON ON THIS FORM. IF YOU DO NOT AGREE TO ALL OF THE 

TERMS OF THIS LICENSE AGREEMENT, INDICATED YOUR NON-ACCEPTANCE BY SELECTING THE ‘I DOT NOT 

ACCEPT THE LICENSE AGREEMENT’ ON THE PRODUCT DOWNLOAD PAGE OR DURING THE INSTALLATION 

AND THE INSTALLATION PROCESS WILL NOT CONTINUE. 

 

LICENSE: Synergix grants you a non-exclusive license to use the software ("Software") and any 

accompanying documentation ("Documentation"). Neither the evaluation version nor the REGISTERED 

version is sold, but licensed. You may use the Software solely for your own customary business or 

personal purposes. You may only use the Software in accordance with the Documentation. You may not 

rent, lease, sublicense or lend the Software. You may, however, permanently transfer all of your rights 

under this Agreement to another person or legal entity provided that: (1) you transfer to the person or 

entity all of the Software and Documentation (including all copies, updates, upgrades, prior versions, 

component parts, the media and printed materials, and this Agreement); (2) you retain no copies of the 

Software and Documentation, including copies stored on a computer; (3) the recipient agrees to the 

terms and conditions of this Agreement and (4) notify Synergix about the transfer of your rights to new 

entity. 

 

You may not make or have made, or permit to be made, any copies of the Software or portions thereof, 

except as necessary for backup or archival purposes in support of your use of the Software as permitted 

hereunder. You may not copy the Documentation. You may not attempt to alter, disassemble, decompile, 

decrypt or reverse engineer the Software. 

 

PROPRIETARY RIGHTS: You acknowledge that the Software is proprietary to Synergix, Inc. and its suppliers 

and that title and other intellectual property rights therein remain with Synergix, Inc. and its suppliers. 

Except as stated above, this Agreement does not grant you any right to patents, copyrights, trade secrets, 

trademarks (whether registered or unregistered), or any other rights, franchises or licenses in respect of 

the Software. You may not adopt or use any trademark or trade name that is likely to be similar to or 

confusing with that of Synergix or its products or any of its suppliers or take any other action which 

impairs or reduces the trademark rights of Synergix or its suppliers. 

 

CONFIDENTIALITY: You agree to hold the Software in confidence, disclosing the Software only to 

authorized users having a need to use the Software as permitted by this Agreement and to take all 

reasonable precautions to prevent disclosure to other parties. 

 

REMEDIES AND TERMINATION: Unauthorized use, copying or disclosure of the Software, or any breach of 

this Agreement will result in automatic termination of this license and will make available to Synergix, Inc. 

other legal remedies. In the event of termination, you must destroy all copies of the Software and all of its 

component parts. All provisions of this Agreement relating to disclaimers of warranties, limitation of 

liability, remedies, damages, and Synergix, Inc.'s proprietary rights shall survive termination. 

 

LIMITED WARRANTY AND DISCLAIMER: Synergix, Inc. warrants to the original purchaser ("Customer") for 

thirty (30) days from the date of original purchase from Synergix, Inc. or its authorized retailer that the 

Software will perform in substantial conformance with the Documentation when the Software is used as 
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authorized. Synergix, Inc. warrants the media containing the Software against failure during the above 

warranty period. Synergix, Inc. makes no warranty or representation that the Software will meet your 

specific requirements, that the operation of the Software will be uninterrupted or error free, or that all 

defects in the Software will be corrected. Synergix, Inc. makes no warranty, implied or otherwise, 

regarding the performance or reliability of any third party products (software or hardware) not provided 

by Synergix, Inc.. THE INSTALLATION OF ANY THIRD PARTY PRODUCTS OTHER THAN AS AUTHORIZED BY 

SYNERGIX, INC. WILL VOID THIS WARRANTY. IN ADDITION, USE, MODIFICATION, AND/OR REPAIR OF THE 

SOFTWARE OTHER THAN AS AUTHORIZED BY SYNERGIX, INC. WILL VOID THIS WARRANTY. 

 

EXCEPT FOR THE ABOVE EXPRESS LIMITED WARRANTY, SYNERGIX, INC. MAKES AND YOU RECEIVE NO 

WARRANTIES OR CONDITIONS ON THE SOFTWARE, EXPRESS, IMPLIED, STATUTORY, OR IN ANY OTHER 

PROVISION OF THIS AGREEMENT OR COMMUNICATION WITH YOU, AND SYNERGIX, INC. SPECIFICALLY 

DISCLAIMS ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE OR NON INFRINGEMENT OF THIRD PARTY RIGHTS. 

 

LIMITATION OF LIABILITY: TO THE EXTENT PERMITTED BY APPLICABLE LAW, SYNERGIX, INC. AND ITS 

SUPPLIERS SHALL NOT BE LIABLE FOR ANY DAMAGES, INCLUDING LOSS OF DATA, LOST PROFITS, COST OF 

COVER OR OTHER SPECIAL, INCIDENTAL, CONSEQUENTIAL OR INDIRECT DAMAGES ARISING FROM THE 

SALE, INSTALLATION, MAINTENANCE, USE, PERFORMANCE OR FAILURE OF THE SOFTWARE, HOWEVER 

CAUSED AND UNDER ANY THEORY OF LIABILITY. THIS LIMITATION WILL APPLY EVEN IF SYNERGIX, INC. 

HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. YOU ACKNOWLEDGE THAT THE PURCHASE 

PRICE REFLECTS THIS ALLOCATION OF RISK. BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE 

EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE 

LIMITATION MAY NOT APPLY TO YOU. 

 

EXPORT CONTROLS: You agree that you will not export or re-export the Software in any form in violation 

of any applicable laws or regulations of the United States or the country in which you obtained them. 

 

U.S. GOVERNMENT RESTRICTED RIGHTS: The Software and Documentation are provided with RESTRICTED 

RIGHTS. Use, duplication, or disclosure by the United States Government is subject to restrictions as set 

forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 

252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer Software Restricted Rights at 

48 CFR 52.227-19, as applicable. 

 

GENERAL: The laws of the State of New Jersey, U.S.A. govern this Agreement. You agree that this 

Agreement shall not be subject to the United Nations Convention on Contracts for the International Sale 

of Goods (1980). This Agreement is the entire agreement held between us and supersedes any other 

communications or advertising with respect to the Software. If any provision of this Agreement is held 

invalid, the remainder of this Agreement shall continue in full force and effect. 

 

If you have any questions, please visit SYNERGIX, Inc.'s web site at http://www.synergix.com or contact 

our office. 
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About imageIT 

 

 

SYNERGIX imageIT™ (pronounced ‘image-it’) is the chosen backup and system deployment 

solution by PC Manufacturers, Dealers, Educational Institutions, Corporations and Small Office / 

Home Office worldwide. Using imageIT, one can deploy and recover thousands of Windows 

based systems to factory default or to a prior backed up state, in a matter of minutes.  And by 

restoring the operating system partition, customers can quickly regain lost system performance 

caused by antivirus software, corrupted drivers or unwanted and unknown programs.  

 

 
 

Synergix ImageIT™ is an advanced backup utility that ensures you have a true image of your data 

and operating systems files that can be stored in a hidden partition, network share or removable 

media, for quick restore.  

 

Synergix imageIT™ supports hot backup.  Using Volume Shadow Services, imageIT™ can backup 

Windows while the operating system and applications are still running. 

 

Desktop and Server Operating System deployment teams can use imageIT for rapid deployment 

of Windows 2000, Windows XP, Windows 2003, Windows VISTA and Windows Server 2008 based 

Operating Systems. OEM System Builders and POS manufacturers may use it to build recovery 

CDs / DVD that restore the system to factory state. 

 

 

Key Benefits 

 

• Windows agnostics 
- Supports all versions of Microsoft® Windows™ 

- Supports WinPE 2.x x32 and x64 bit environments 

- Supports FAT32 and NTFS formatted systems 

 

• Operating System deployment 
- Deploy new systems in a matter of minutes 

- Supports bare metal system setup using PXE, DHCP & WinPE 2.x ISO 
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• Backup and Restore 
- Leverage Volume Shadow Service for hot backup 

 

• Trouble free
1
 Microsoft® Windows™ computing 

 
Restore clean image to … 

- Recover virus infected system from known & unknown viruses 

- Recover crashed systems from corrupted drivers 

- Recover from formatted SYSTEM partitions 

 

• Create true image of your data and operating system files 

 

• Restore system to fully functional state 

 
- Enable non technical end user to restore systems to prior good backup state. 

- Microsoft WinRE or WinPE 2.x on removable media 

 

• Hardware upgrades 

 
- Easily transfer OS and data to a replacement hard drive of same or larger size 

 

• Portability 

 
- Backup to hidden partition 

- Backup and restore from [bootable] CD, DVD, External USB drive, USB flash drive or from the 

network, using PXE 

 

• Customizable splash screen 

 
- Use to display legal notices 

- Display custom splash screens containing company 

logos 

 

 

 

                                                 
1
 It requires for the Operating System and Applications to be installed on the system partition and \Documents and Settings to be 

redirected to different partition, such as D drive. 
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Product Features 

 

• Native support for FAT32 and NTFS 

 

• Supports backup and restore under WinPE 2.x and BartPE 

 

o Hot backup is supported under Windows XP, 2003, Vista and 2008 

 

• CLI 

o Easy to use command line interface for BACKUP and RESTORE, in UNICAST or 

MULTICAST mode. 

 

Related links 

 

Web based support 

 

http://www.synergix.com/support 

 

Email 

 

 support@synergix.com 

 

 



SYNERGIX imageIT™ - Disk Imaging for Microsoft® Windows™ 

User Guide 

   8 

Product Versions 

 

1. imageIT 2009 

 

Product requirements 

 

To run imageIT, you need a WinPE 2.x or BartPE bootable CD or network boot (PXE, 

DHCP & WinPE.ISO). 

 

• Hot backup is not supported under BartPE 
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How to install 

 

 

Extract all the files contained in the downloaded .zip file.  In order to run the program, at the 

minimum you must have the following files: 

 

• imageIT.exe 

• imageServer.exe (only required for multicast restore) 

• imageIT.INI 
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Getting Started 

 

Volume based backup and restore 

 

For the purpose of this section of the document, it is assumed that the disk partition scheme is as 

follows: 

 
Partition scheme 

 

Patition 1  – Primary Type   – SYSTEM partition   (Type C or 7) 

Partition 2  – Primary Type   – HIDDEN partition   (Type 27) 

Partition 3  – Primary Type  - DATA partition 

Partition 4  – EMPTY 

 

 

 

For volume based backup and restore, the following two commands are used: 

 

imageIT BACKUP 

imageIT RESTORE 
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Syntax of volume BACKUP command 

 

imageIT BACKUP 

/volume:C:\   // volume must be specified as shown with \ 

/image:filename.img  

 

Note: The command line parameters specified above are written up in different lines for 

easy readability.  When executing the command, the entire string must be typed in one line. 

 

 

/volume 

 

This command line parameter is used to specify the source volume that needs to be 

backed up. 

 

e.g.: For volume C:, you must specify as C:\ 

 

 

/image 

 

This command line parameter is used to specify the file where the image will be stored. 

Depending upon the size of the source volume and the split size defined, there could be 

multiple image files created. Subsequent image files will have the sequential 001, 002 

etc. Only the first split image filename must be specified. 

 

 

BACKUP Example 

 

imageIT backup /part:0:1 /image:filename.img /clevel:3 /split:600 

 

 



SYNERGIX imageIT™ - Disk Imaging for Microsoft® Windows™ 

User Guide 

   12

Syntax of volume RESTORE command 

 

Using Microsoft DISKPART program included in WinPE 2.1, you must have first created the 

volume, of NTFS or FAT32 type matching the file system type of the source volume, before 

running the imageIT RESTORE command 

 

DISKPART commands to initialize HD 0 and create NTFS volume 

 

Select disk 0 

Clean 

Create partition primary size=40960 

Format fs=NTFS quick 

Assign 

 

 

imageIT restore /volume:C:\  

/image:filename.img 

 

 

Note: The command line parameters specified above are written up in different lines for easy 

readability.  When executing the command, the entire string must be typed in one line. 

 

 

Examples 

 

imageIT RESTORE /volume:C:\  /image:volumeC.img 

 

The command will restore the image file volumeC.img on to volume C:\. 
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Sample imageIT.INI file 

 

[ImageIT] 

; Configuration file for ImageIt. Command line arguments always override these settings. 

 

; Compression level from 0 (store only) to 9 (max) (default is 3) 

CLevel=3 

 

; Split size in megabytes 

Split=600 

 

; Image comment 

Comment="Partition image created using Synergix imageIT 2009 " 
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Licensing 

 

For licensing options, please contact SYNERGIX sales office. 

 

 Support 

 

  

Web based at:  http://www.synergix.com/support 

Email:  support@synergix.com 

  


