Key Features

Basic

Professional

Guest Creation
Create Guests Profiles only once.

v

Booking Creation
Create Booking for Guests.

v

Multi Booking Orders
Take orders for Units that allow multi-bookings, e.g. in the case of restaurants, Fast Foods, etc.

User Backup
Take backup at your own leisure that is triggered by a user of the system

Source/Agent based booking
Do bookings for guests that come from various sources, e.g. travel agents, travel web-sites, etc.
Assign commission in flat or percentage mode.

Guest Pickup/Drop
Managed guest pickup & drops. Generate report and let the travel desk/ travel agent managed all
your guest travels

Stay Alterations
Alter the stay of your guest bookings by modifying the checkout dates, room changes, etc.

Unit Upgradation
Upgrade your guest booking units from a standard to deluxe or vice versa by using this feature.

Split Invoice
Generate split invoices for guests asking for different invoices for services offered like, food, lodging,
etc.

Multi Asset
Manage all your Assets like hotels, restaurants, etc in a single system.

Stock Management
Keep a tab on all your stock transactions for your various assets.

Housekeeping
Manage your housekeeping activities and keep your quality at high levels.

Guest Correspondence
Manage all your guest correspondence like messages, feedback, complaints, etc.

SQL Editor
Manage the data for your licensed system by using this feature. This is a highly qualitative tool for
your IT department.

Unit Maintenance Blocking
Ensure none of the units (rooms, tables, etc.) are booked for your guests by keeping them blocked
from getting allocated. Free them or assign the date range when the same will not be available

Corporate Group Settlements
For all your corporate clients, manage all the settlements including bookings, payments, credits,
debits, etc using this feature.

Stock Purchase Estimation
Manage your purchasing better. Generate the reports and calculate the stocks that are low on
volumes in the store and order purchases. Ensure near exact quantity is purchased from the market.

EPABX supported Integration **
Integrate your mini-exchange with this system to ensure all external calls made are billed to your
guests. (This is dependent on the EPABX supporting features)

Email Support **

If you are a busines owner or a head managing the complete Asset, an email of daily report is
automatically sent to you. No need to rely on the front desk and no worries for any system operator
going on leaves.

GSM Module **
Communicate with your guests via SMS and let them get the room availability status, rates by
communicating over SMS.

** - Not available in DEMO edition




