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1 Introduction and Purpose

1.1 Overview

This guide provides information on the steps required to install Intranet DASHBOARD (iD). It is designed for the

technical staff who will install the software.

Developed by The ADWEB Agency, Intranet DASHBOARD (iD) provides consolidated intranet management,

content management, business and communication tools, standards and governance support.
iD provides the solution to challenges faced by many organizations such as:

¢ Reducing infrastructure and maintenance costs

¢ Reducing development costs - through using an industry standard, .NET

e Providing standards and governance across your intranet or extranet

e Streamlining communications and content dissemination

¢ Providing knowledge management and collaboration options for knowledge workers
e Using a fully scalable solution that will integrate with legacy systems

¢ Reducing reliance on multiple vendor products

¢ Providing a timely intranet roll out

The installer will perform most of the operations required to get your intranet up and running quickly including:

¢ Installing the databases
e Installing the Web Site in IIS

e Setting some initial configuration settings in Intranet DASHBOARD
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2 Pre-installation

2.1 Pre-Installation Requirements

Prior to installing Intranet DASHBOARD the following pre-installation tasks must be completed to ensure the
correct functioning of the system after installation.

Software Requirements
The following systems and applications need to be installed before installing iD:

Microsoft Windows Server 2003, 2008 or 2012
Microsoft .NET Framework 4.0

Domain Membership

Intranet DASHBOARD'’s integrated security and single sign on operates when the web server and clients are all
part of a Windows Domain. Therefore domain membership and the presence of a domain in your organization are
beneficial but not required to successfully install and operate Intranet DASHBOARD.

2.2 Microsoft .NET Framework 4.0

A prerequisite for Intranet DASHBOARD is the installation of the Microsoft .NET Framework. Intranet
DASHBOARD version 6.0 onwards cannot be installed without a minimum of .NET Framework 4.0. If your
computer does not have .NET Framework 4.0 or greater it must be downloaded and installed from the following
site, or alternatively ask your system administrator for a local copy:

http://www.microsoft.com/en-us/download/details.aspx?id=17851

WINDOWS SERVER 2003

In IS 6, Web Service Extensions are prohibited from running by default. Once .NET Framework 4.0 is installed, it

will need to be allowed within 1IS.

e Log on to the computer as an Administrator

¢ Click Start, click Run and enter “inetmgr”

¢ Expand the local computer > Web Service Extensions
e Select ASP.NET v4.0.x and click Allow

licrosoft
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3 Installation

3.1

Intranet DASHBOARD Software Installation

To begin the installation, execute the Intranet DASHBOARD setup program.

3.1.1 Welcome Screen

e Click Next

i Intranet DASHBOARD Setup 7.0

|

INTRANET
DASHBOARD

Welcome to the Intranet DASHBOARD Setup Wizard

This installer will guide you through the steps required to install Intranet DASHBOARD 7.0 on your computer.

WARNING: This computer program is protected by copyright law and intemational treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil or criminal penalties, and will
be prosecuted to the maximum extent possible under the law.

Next> | Cancel

3.1.2 License Agreement

¢ Read the License Agreement then click ‘| Agree’ if you agree.

e Click Next

 Intranet DASHBOARD Setup 7.0

INTRANET
DASHBOARD

B License Agreement

B License Agreement

Please take a moment to read the license agreement now. If you accept the terms below,
click "I Agree”, then "Next". Otherwise click "Cancel".

END USER LICENSE AGREEMENT FOR Intranet DASHBOARD SOFTWARE -

"OU SHOULD CAREFULLY READ THE FOLLOWING AGREEMENT BEFORE USING THIS SOFTWARE |E‘
(Name: Intranet DASHBOARD, Version No. 1.0, 1.1, 1.2, 1.3, 1.4, 1.5, 2.0, 21, 2.2, 3, 4,5, 5.1,6,6.1, —
7 and all other versions, including “rapid intranet” sub versions andfor minor versions, above,

below, newer or older) AND ITS RELATED MATERIALS (COLLECTIVELY, THE "iD Software”™). USING
ITHE iD Software INDICATES YOUR ACCEPTANCE OF THE AGREEMENT. IF ¥OU DO NOT AGREE

IWITH IT, ¥OU ARE NOT AUTHORIZED TO USE THE i Software.

IMPORTANT-READ CAREFULLY This End-User License Agreement ("Agreement”) is a legal
agreement between you and ADWEB Pty Ltd ("ADWEB"), the licensor of the iD Software. This
\Agreement covers the iD Software. The iD Software includes developed code, software, the
associated media, any printed materials, and any "on-line” or electronic documentation and all
updates and upgrades thereto. “You may use the iD Software only on a single computer. By
instaling, copying or otherwise using the iD Software, you agree to be bound by the terms of this
\sgreement. If you do not agree to the terms of this Agreement, ADWEB cannot and does not license
lthe i Software to you. In such event, you must not use, install or copy the iD Software.

\Article 1 DEFINTION
1.1 ADWEB'S Authorized Representatives includes ADWEB and ADWEB'S authorized

hrendnrs resallars distribitars and limensars

" 1 do not agree & 1 agree

| < Back Next > | Cancel
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3.1.3 Checking Prerequisites
e Ensure all prerequisites are met and click Next
™ Intranet DASHBOARD Setup 6.0 _ O] =]
INTRANET w } -
ﬂD OASHBOARD 1% Checking Prerequisites
« License Agreement Please wait while setup checks for programs it requires,
!i Pre-requisites Product Status
Operating System Microseft Windows NT 6.1.7601 Service Pack 1
Intemet [nformation Services (115) Found
Micragzoft Data Access Components Found
SOL Server Found Microsoft SOL Server
ASP.NET Found
115 Basic Authentication Found
115 Windows Authentication Found
115 ASP.MET Found
7
Status
Checks complete, Press Mext to continue. ..
< Back Cancel
3.1.4 Select Instance Name
e |tis possible to install two or more instances of Intranet DASHBOARD onto your computer. For example if
you want a separate extranet site or a test environment.
e If this is the first or only installation of Intranet DASHBOARD then choose the ‘Use Default Instance’
option.
e [f this is not the first time you have installed Intranet DASHBOARD on this machine, then you will need to

Specify an Instance Name to give this installation a unique name it can be identified by.

™ Intranet DASHBOARD Setup 6.0 =
OASHBOARD © 5% Select Instance Name Help
« Llicense Agreement Please select an Instance MName.
The Instance Narme is used to identify different installations of Intranet DASHBOARD.
« Pre-requisites
" Use Default Instance
& .
] Instance Details
& Specify an Instance Name |ADWEB Irtraret]
Installed Instances
Name ‘ Path
& iD4202 D:MiDInstalls\D 4202 wmrooth
< Back | ulliies Cancel
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Click browse to choose where to install Intranet DASHBOARD or simply use the suggested path.

[ ]
e Click Next.
™ Intranet DASHBOARD Setup 6.0 H=
DASHBOARD & ﬁ Select Installation Folder
« License Agreement The installer will install Intranet DASHBOARD to the following folder.
« Pre-requisites Toinstall in this folder, dick "Mext”, Taoinstal to a different folder, enter it below or dick
= "Browse",
(7] Instance Details
Folder:
I::\Prugram Files\IntranetDASHEC ARDVADWER Intranet) | Browse
| <Back | | Cancel
3.1.6 Load Balancing Mode
™ Intranet DASHBDARD Setup 6.0 H=
& ,ﬁ Load Balancing Mode Help |

« License Agreement
« Pre-requisites

& i
(7] Instance Details

Flease choose the load balancing mode for this installation.

(Recormmended for standard installations)

© Host

" Cient

Import Settings | | Browse

Setting Type | Walue

To see information about the different load balancing types dlick the Help buttonin the
top right cormer.

| <Back | guiligeey | Cancel |

INTRANET. EXTRANET. PORTAL.

www.intranetdashboard.com

Page 7 of 17

CERTIFIED
Partner



[ | INTRANET
DASHBOARD

e Please note that Load Balancing requires additional hardware, Microsoft licensing and iD licensing to
be setup. If you don’t fully understand the requirements for load balancing or don’t plan to implement a load
balanced website, select the None radio button for a standard installation.

e If you plan to implement load balancing and wish to set up this installation to be the host site, select the
Host radio button. There can only be one host site in a load balanced setup. The Host install will create all

databases needed.

e If you already have one instance of iD running and want to add another for Load Balancing then select the

Client radio button. To automatically import settings to your client site:

o Generate an XML file to import from the host site URL

http://[hostSiteName]/admin/system/utilities/loadbalancing/getConfiguration.aspx

o Save the XML file to a location where you can browse to
o Specify the XML file in the Import Settings field.
e After entering the required information click Next.

e If you have selected the Client installation then after entering in the URL you will skip to 3.1.14 Installation
Confirmation because no databases are created in this mode. Its purpose is to create a new website in IIS

only.

3.1.7 Select SQL Server

e If you already have an instance of Microsoft SQL Server installed somewhere on your network you may
wish to select the Use existing SQL Server Instance option to have Intranet DASHBOARD use one of
these servers.

INTRANET
OASHBOARD

Select SQL Server Help

iD requires that you either have SQL Server installed, If you do not have SQL Server
available, please select “Install SOL Express” and it will be installed for you. Alternatively, a
Hosted Trial can be organized for you httpffintranetdashboard. comy/toursfdbtourdemo. aspe

& License Agreement

« Pre-requisites

Instance Details
et o Use existing SQL Server Instance

Database |SERVER\SQLZDDER2 Browse for server
" Install SOL Express
Instance Marme ‘
Installer Login Details Intranet Login Details
& windows Authentication AN SOL user account with the following
- details will be created for Intranet
" 5L Server Authentication DASHBOARD to Lise,

Lisername Username iDUser
Password Password [

Database Name

ADWER Intranet

< Back W Cancel
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e Choosing the Install SQL Express option will install an instance of Microsoft SQL Express on this computer

for use by Intranet DASHBOARD.

e If you are unsure then we suggest you choose to install Microsoft SQL Express.

e The Installer Login Details are used by the installer to create the databases that Intranet DASHBOARD
will use. It requires a valid SQL login with permission to create new databases. Most commonly this will be

the 'sa’ account.

e The Website Login Details specify the username and password for Intranet DASHBOARD to use when
connecting to the database server. If the username does not exist then a new account will be created

automatically.

e Enter a name for the main database to be created for Intranet DASHBOARD.

After entering the required information click Next.

Microsoft SQL Express Installation

e If you chose to install an instance of Microsoft SQL Express the installation will now begin.
Once the SQL Express installation is complete you may be prompted to restart your computer. After
restarting you will need to return to section 3.1 and begin the Intranet DASHBOARD installation again.

3.1.8 Select Filestore Type

e Select the type of filestore to use, whether a Local or a Database option.
e Click Next.

INTRANET

OASHBOARD 1~ ¢ Select Filestore Type

+ License Agreement Flease select the type of flestore to use,

« Pre-requisites
& Database Filestore

Al uploaded files associated with Intranet DASHBOARD wil be stored in a database on
the specified Microsoft SOL Server,

& Instance Details

o¢ Database
Most cormmmonly used in conjunction with the full version of Microsoft SQL server where

the database can expand to the available space on the database server,

" Local Filestore

Al uplnaded files associated with Intranet DASHBOARD wil be stored in a folder in your
Intranet DASHEOARD installation directory,

< Back Cancel
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Nominate IIS Site Details
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Enter the name Website Name for the new website that Intranet DASHBOARD will use. This is the name
that will appear in the IIS Manager. It does not affect how users will connect to the system.

Edit the existing binding for your new Intranet DASHBOARD website or accept the defaults if you do not
already have any other websites on the computer.

I. Change the IP address to a specific IP address if required
Il. Setthe Host Header to the DNS address of the new website if there is more than one website on the

server.

Click OK then Click Next.

H Intranet DASHBOARD Setup 6.0

INTRANET
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« Llicense Agreement
« Pre-requisites

« Instance Details

« Database

(4 Ussite

= [0f]

fri. < " <

@ Nominate IIS Site Details Help
Please enter the details for creating the Intranet DASHEOARD 115 Site.

website Mame

Intranet Dashboard (ADWEB Intranet)

Bindings

1P Address [ TcP Part [ Host Header [urL

(Al Unassigned) |0 intranet hittp: ffintranetf

‘ | ol

Add Edit

< Back

ot

Remove

Cancel
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3.1.10 Nominate IIS Search Site Details
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e Enter the name Website Name for the new website that Intranet DASHBOARD will use. This is the name
that will appear in the 1IS Manager. It does not affect how users will connect to the system.
o Edit the existing binding for your new Intranet DASHBOARD website or accept the defaults if you do not

already have any other websites on the computer.

lll. Change the IP address to a specific IP address if required

IV. Setthe Host Header to the DNS address of the new website if there is more than one website on the

server.

e Click OK then Click Next.

1 Intranet DASHBDARD Setup 6.0 M=
INTRANET @
Mominate IIS Search Site Details Help
OASHBOARD
« License Agreement Please enter the detals for creating the Intranet DASHBOARD website.
¥ Prerequisites Search Website Mame
« Instance Details |intranet Dashboard (ADWEE Intranet-Search)
« Datahase Bindings
— . 1P Adchass [ TP Port [ Host Header [urL
@/ 115 Site (&)l Unassigned) 20 intranet-search httpi/fintranet-searchf
‘ |
Add Edit Remove
< Back | ilisa Cancel
3.1.11 Example Data
e Select whether Example data should be installed
e Click Next
1 Intranet DASHBOARD Setup 6.0 =l
S
INTRANET &~ Example data
DASHBOARD '

License Agreement
Pre-requisites
Instance Details
Database

1IS Site

IR S SIS Y

*. Configuration

To get you started, we have created an iD demo intranet using example data. This dema
intranet ilustrates the features and functionality of iD, and includes useful information and
suggestions for getting the most out of your 30 day TRIAL.

& Example data
Create an iD demo infranet using example data.

 Blank installation

Create a blank installation without any example data
(ot recommended for the 30 day TRIALY

< Back Cancel
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3.1.12 Select Security Mode

e Select the appropriate Website Security Type for Intranet DASHBOARD to use. Click Help for a detailed
description of each type.

e Click Next

™ Intranet DASHBOARD Setup 6.0 H=

INTRANET v

OASHBOARD ¢° Select Security Mode Help
« License Agreement Please choose the type of security for Intranet DASHBOARD to use.
« Pre-requisites © Login
« Instance Details @ Login on Demand
+« Database © Active Directory
+ IS Site Tosee information about the different security types click the Help button in the top right:
}g’ Configuration e

| < Back | Cancel
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3.1.13 Select Installation Options

e Fillin appropriate details for your company’s intranet.

Company name: Your company name
Intranet name: Your intranet name e.g. CompanyNet
Admin Site Name: The name of the intranet administration site.
Intranet Email Address:  Email address of the person or team responsible for maintaining the
intranet
SMTP Server: The name or IP address of the SMTP mail server Intranet DASHBOARD
will use to send emails.
Default Country: Specifies the default country for your intranet
e Click Next
™ Intranet DASHBOARD Setup 6.0 [_[T]
INTRANET 9 . i
ﬂD DASHBOARD ¢ Select Installation Options Help
« License Agreement Please enter the following detals for your Intranet DASHEOARD installation.
« Pre-requisites
Cormpany MNarme
« Instance Details
Intranet Marme |Intranet DASHBOARD
« Database
Admin Site Name |Intranet DASHBOARD Administration
« IS Site
- Intranet Email Address |webmaster@|ntramet.cum
5‘({ Configuration

SMTP Server |

Default country |Austraha j

Tosee information about the different options dick the Help button in the top right
cornet,

< Back | gl Cancel
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3.1.14 Confirm Installation Settings

e Check that the settings you have entered are correct.

e Click Install to begin the installation.

E' Intranet DASHBOARD Setup 6.0

INTRANET
OASHBOARD

/3 Confirm Installation Details

License Agreement Flease confirm the installation detals below.

Pre-requisites Installation Details

Instance details B
Instance Details Mame: ADWEB Intranet.

Installation Folder: C\Program FilesiIntranetDASHBOARDADWER Intranet),

4
4
4
« Database
Database detais
& IS Site SQL Server Instance: MATE-WORKISQL2008 (Enterprise Edition)
Database name: ADWEB Intranet
. Installer login details
+ Configuration Windows Authentication
wehsite login details
"3 Confirm Username: DUser2
Pragguyord, okt
Filestaore Tyne: Datahase
Search wehsite Iogin details
Username: iDUser2-Search
Lo

Website details
MName: Intranet Dashboard (ADWEB Intranet)
website Bindings ﬂ

Click "Install" to complete the installation.

< Back Install Cancel
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3.1.15 Installation

e Once Installation has completed click Next

L' Intranet DASHBOARD Setup 6.0

Installation

Please wait while Intranet DASHBOARD is being installed.

G T B
‘Warning: Duplicate page (ID=EE, Path=/admin/system/toolbox/menuS ection. aspx) ;I
“Warning: Duplicate page (ID=73, Path=/admin/system/utilities/importE sport/export. aspe)

“Warning: D uplicate page (ID=74, Path=/admin/system/utilities/impontEsport/sxpart. asps)

‘Warning: Duplicate page (ID =76, Path=/admin/spstem/utiities/importE xport4import. aspx)

Warning: Duplicate page (ID=77. Path=/admin/system/utilities/importE xport/import aspx|

Added 714 pages

Loading Menu
&dded 0 Admiristration menu items
Added 0AppRoot menu items
Funrning default data insert seripts.
Connecting..
Loading scripts.
Inserting default data...
Executing seript..
Finished executing script successfully
Completed default data inserts.
Configuring Config Settings...
Canfiguring Search
Configuring Search Windows Service..
|\nstaH Completed j

Install Completed

Next™> | Cancel

3.1.16 Finished Screen

e Keep arecord of the login information using the Copy text to clipboard button

e Click Finish.

L.' Intranet DASHBOARD Setup 6.0

fou have successfully installed Intranet DASHBOARD (iD)! =

ﬂD To get you started, we have created an exarmple intranet for dermonstration purposes.

INTRANET Your iD demo intranet login details:
DASHBOARD 9 :
http: /fintranet/
Username: guestl
Password: guestl

To access The Admin use the following login details:

hittp: //intranet/admin,
Username: superuser
Password: dashboard

To configure Enterprise Search please ensure that the following website is accessible (eq: via
DMNS). This direct website address doss not provide access to Enterprise Search, however it is
used by your iD demo intranet to provide access to the search functionality, |

| Copy text to cliphoard
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4 Post-Installation

4.1 Setup DNS

Request the setup of a DNS record to point to your server. This should match the host header for the 1IS website if

you supplied one. You will need to contact your system administrator or DNS team for this.

4.2 Test the Installation
Open a web browser and check that you can access Intranet DASHBOARD

Use http://<your intranet url>/

or if you don’t have a dns entry set up yet

http://localhost/

If you chose either the Login or Login On Demand security modes then when you are prompted to enter a

username and password use:

Username: guestl Password: guestl

Now enter http://<your intranet url>/admin to go to the Admin page

The default administrator login after installation is:
Username: superuser Password: dashboard
The first time you log in you will be prompted to change this password.

Once logged in you are able to start setting up and using the applications installed with Intranet DASHBOARD.
For some initial information about how to use these applications see the iD Help Site —

http://help.intranetdashboard.com

—
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4.3 Organize Backups

It is very important that website and database backups are taken regularly. The database utilizes simple recovery
on the data files, storing minimal transaction logs. Please consult with your DBA for further information about how
to enable backups.

Please read the Back Up and Restore Guide available from http://help.intranetdashboard.com/quides

This concludes the upgrade guide. For further information please visit the Intranet DASHBOARD help website,

http://help.intranetdashboard.com

A number of consulting and support packages are also available to you. Please visit

http://www.intranetdashboard.com for further details or speak to your Account Manager.

4.4 Contacts

Technical Contact: Intranet DASHBOARD Support Team
Email: support@intranetdashboard.com
Microsoft
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