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Installation Instructions

iSupport Asset Overview
iSupport® Asset helps you to perform functions such as tracking assets, customers, and companies.
Administrators can enable and configure all of the features in the application.

This guide contains information about how to install the product. The iSupport Asset User’s Guide
contains information on entering and viewing Customer Profile, Company, Asset, and Software
License Profile records, performing scans, and using other functionality in the iSupport Asset
application. The iSupport Asset Administrator’s Guide provides information on enabling and
setting up all iSupport functionality.

Documentation guides are published in PDF format and are available via the Help menu on the
Desktop. Use Adobe Acrobat® ReaderTM to view PDFs; to download a free copy of Adobe Acrobat®

ReaderTM, go to www.adobe.com.
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iSupport Asset Desktop

Use the Desktop to access all iSupport Asset functionality. It contains customizable views and tabs,
global search, alerts, and other features. You can add components containing URLs, RSS feeds,
reports, weather, and views and reports of iSupport Asset data to your Desktop tabs. You can also
create a To Do list. Selected view data can also be converted into formats such as Microsoft®

Excel®.

To access all iSupport Asset functionality on the Desktop, use Microsoft® Internet Explorer® 7 or 8,
Mozilla® Firefox® 3.5, GoogleTM Chrome 3.0, or Apple® Safari® 4.0. The URL is: http://<server>/
<virtual directory in which Desktop is installed>/

Use the action menu on the Desktop to access iSupport Asset entry screens and other features.
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If you are set up as administrator in your Support Representative record, the Configuration option
appears in the function bar on the upper right corner of the Desktop for configuring all iSupport
Asset functionality. You can set an option in Preferences to retain the Configuration tab on your
Desktop.



8 iSupport Asset Installation Guide

Using the Configuration Wizard

After you install iSupport Asset and access the Desktop for the first time, the Configuration Wizard
appears for you to set basic configuration options that will get you started with iSupport Asset.

You’ll be able to enter the application URL and mail options, create support representative groups
and profiles, and enable notifications. Be sure to set up a support representative profile in the
Administrators group for yourself.

A diagnostic report will be generated at the end of the wizard to document your settings.
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Required Hardware and Software
Before you install iSupport Asset, make sure you have the supported hardware, software, and
network operating system.

Server Hardware

Server Software

Minimum Recommended

Computer/
processor

Pentium III-compatible processor or higher
running at a minimum of 600MHz

Pentium IV-compatible processor or
higher running at a minimum of 3
GHz

Memory 512 MB 1 GB to OS maximum

Hard disk 500 MB free hard disk space

Network
card

100 MB/second 1 GB/second

Minimum Comments

Operating
system

Microsoft Windows®

Server 2003 and the
Microsoft .NET
Framework 3.5 SP1

 The Windows Communication Foundation and Windows
Workflow Foundation options in the .NET 3.5
Framework must be installed.

 Be sure that you have installed the latest patches for IIS
and Microsoft Windows®.

 GWI does not support installation of the iSupport Asset
application onto a domain controller or onto a server on
which Windows SharePoint® or Microsoft CRM is
installed.

 GWI Software can make no guarantees with respect to
iSupport Asset’s performance or scalability in a
virtualized environment.

 If using Microsoft Windows® Server 2008, IIS 6
compatibility must be enabled.
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SQL Server Microsoft® SQL
Server 2005 (any
edition)

If using Microsoft®
SQL Server 2005
Express Edition,
include Advanced
Tools.

 If using Microsoft Windows® Server 2008, Microsoft®
SQL Server 2005 Express Edition is not supported;
Microsoft® SQL Server 2008 Express or Microsoft SQL
Server 2008 must be used. The application server role
must be enabled for SQL reporting and charting.

 Advanced Services must be installed with SQL Server
2005, and Report Services must be enabled and
configured.

 If using Microsoft® SQL Server 2005 Express Edition with
Advanced Tools, the SQL Ad Hoc Reporting feature is
not available. Service Pack 2 is required, and full text
indexing must selected.

 Windows Authentication must be used to access the SQL
server.

 Full text indexing must be installed on the SQL database.

 The SQL Server Full Text Search service (SQL Server 2005)
or SQL Full-text Filter Daemon Launcher service (SQL
Server 2008) must be started prior to using iSupport.

 GWI does not support multiple installations of iSupport
databases on the IIS server or on the same SQL server
instance.

Mail
system

An SMTP mail system
such as Microsoft®

Exchange or Lotus®

Domino TM.

 Outgoing email
functionality
requires an SMTP
server that may
be reached by the
server on which
iSupport Asset is
installed.

 Incoming email
functionality
requires a server
enabled for POP3
or IMAP4.

iSupport Asset requires access to ports for sending and
receiving email notifications, and your security/virus
protection software may need to be configured to allow
access. These port numbers are typically:

 Port 25 for sending email notifications

 Port 110 for receiving email notifications via POP3

 Port 143 for receiving email notifications via IMAP4

Minimum Comments
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Client

Performing Pre-Install Tasks
 Ensure that the required hardware and software components are in place and functional.

 Temporarily disable any screen savers.

 Ensure that all other applications are closed; otherwise, you may corrupt any shared files and
the install program may not run properly.

 Locate the iSupport Asset license sent to you via email.

 Verify that your SQL server is set to use Windows Authentication, and locate the user accounts
with permissions to create databases on that server. You’ll need to use either a local machine
account or a domain account, and this is determined by whether your SQL server is local or
remote, how the iSupport Asset web server will connect to your SQL server if it is remote, and
how you want to manage login access to iSupport Asset. See “Configuring SQL Server” on
page 23 for more information.

 Ensure that you are logged into Microsoft Windows® Server 2003 or Microsoft Windows®

Server 2008 with full Administrative rights.

 Configure IIS; see the following section for more information.

Minimum Comments

Desktop Current version of
Microsoft Internet
Explorer, Mozilla®

Firefox®, GoogleTM

Chrome, or Apple® Safari®

Applications that prevent Microsoft® Internet
Explorer® pop-up windows from being displayed
may prevent some iSupport Asset application
windows from opening. If you have a pop-up blocker
application installed, be sure to place the server on
which iSupport Asset is installed on the Allowed Sites
list.

You cannot have the browser set to Never Check for
Newer Versions of Stored Pages (Internet Options |
General tab | Temporary Internet Files Settings) while
creating incidents. This setting will create incidents
with duplicate information such as the incident
number.

If using Internet Explorer 8, Compatibility Mode must
be disabled.

End User
Desktop

Any current version HTML-
compatible browser

Mobile
Desktop

Any current version HTML-
compatible browser

Note that some functionality will be disabled if the
JavaScript is disabled or the browser does not
support JavaScript.
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Configuring IIS

Follow the steps below if installing on Windows Server 2003; see “Configuring Windows Server
2008” on page 15 if installing on Windows Server 2008.

Configuring Windows Server 2003

1 Verify that IIS is running. From the Start menu on your Desktop, select Programs |
Administrative Tools | Services. In the Services dialog, verify that the status for IIS Admin Service
is set to Started. If it is set to Stopped, right-click and select Start.

2 Add the following IIS components:

 Active Server Pages

 Server Side Includes

a Open the Windows Control Panel and select Add or Remove Programs. Select the Add/
Remove Windows Components icon. In the Windows Components dialog, select
Application Server and click the Details button.
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b In the Application Server dialog, select ASP.NET. Then select Internet Information Services
and click the Details button.

c In the Internet Information Services (IIS) dialog, confirm that the Common Files, Internet
Information Services Manager, and SMTP Service checkboxes are selected.
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d Scroll down and click on World Wide Web Service. Click the Details button.

e In the World Wide Web Service dialog, ensure that the Active Server Pages, Server Side
Includes, and World Wide Web Service checkboxes are selected.

f Click OK in the World Wide Web Service, Internet Information Services, and Application
Server dialogs.
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g In the Windows Components dialog, click Next. Provide the Windows Server 2003 files if
requested. Click Finish to complete the wizard.

h Close the Add/Remove Programs window.

Configuring Windows Server 2008

Before installing iSupport Asset on Windows Server 2008, you’ll need to add the Web Server (IIS)
server role and ASP.NET role services. Do the following:

1 Launch Server Manager and select Roles and click the Add Roles link (on the right).
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2 On the Select Server Roles screen, select Web Server (IIS) and click Next.
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3 Select Role Services (on the left) and then select ASP.NET under Application Development. The
following dialog appears; click the Add Required Role Services button.
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4 The following dialog appears; click Next.
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5 The following dialog appears; click Install.
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The following dialog appears after the installation is finished. Click Close.
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6 Select Features in the Server Manager. The following appears; select Add Features.

7 In the Select Features dialog, expand .NET Framework 3.0 Features. Select WCF Activation and
HTTP Activation, and then click Next.
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8 The following dialog appears; click Install.
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9 The following dialog appears; click Close.

Configuring SQL Server

If Microsoft® SQL Server 2005 or 2008 (Express or Standard edition) is not installed, go to http://
www.microsoft.com/downloads and download the appropriate version. Note that if using
Microsoft Windows® Server 2008, Microsoft® SQL Server 2005 Express Edition is not supported;
Microsoft® SQL Server 2008 Express or Microsoft SQL Server 2008 must be used. When the
installation is finished, verify that the SQL Server is started.

When SQL Server Express (with Advanced Services) and the Full-Text Search Engine are set to run as
the Windows Network Service Account (default), the Full-Text Search Engine does not have the
correct permissions to access SQL Server Express. Reboot your computer prior to populating a full-
text index.

Determining User Accounts for Accessing Your SQL Server

During the iSupport Asset installation you’ll need to specify the user accounts for accessing your
SQL server. You’ll need to use either a local machine account or a domain account, and this is
determined by whether your SQL server is local or remote, how the iSupport Asset web server will
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connect to your SQL server if it is remote, and how you want to manage login access to iSupport
Asset. (Note that SQL Server 2005 installs with Windows Authentication Mode Only enabled.)

A local machine account can be used if SQL and IIS are both located on the same machine and you
will not be integrating with Active Directory. Otherwise, you’ll need to use domain accounts.
Domain accounts consist of:

 An iSupport Asset Web Application user account that is modified to pass credentials from the
domain user account through the http service. This account will be used for the iSupport Asset
web application to connect to SQL Server using Windows Authentication. Steps start on the
following page.

 An iSupport Services user account that will be the process identity for iSupport services to
connect to SQL Server using Windows Authentication. See “Creating a Domain User Account
for the iSupport Services User Account” on page 28. The installer will add the user to the
Administrator’s group to allow asset scanning.

You cannot use the same user account for these functions.

Creating Domain User Accounts

Creating a Domain User Account for the Web Application User Account

1 Open Active Directory Users and Computers (located on any Active Directory domain
controller) by selecting Start | Programs | Administrative Tools | Active Directory Users and
Computers. Create a Domain User account in the organizational unit of your choice by
selecting Action | New | User.
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2 Complete the fields in the New Object - User dialog. A suggested name would be a first name
of GWI, last name of WebAppAccount, and a login of GWIWebAppAccount. (This name will be
used in the following steps.) Click Next.
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3 Set an appropriate password, clear the User Must Change Password at Next Logon checkbox,
and select the User Cannot Change Password and Password Never Expires checkboxes. Click
Next and then click Finish.

4 If applicable, grant the proper domain permissions.

5 Close the Active Directory Users and Computers dialog.
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6 If installing on Windows Server 2003, on the machine on which iSupport Asset is to be installed,
open Computer Management and navigate to Local Users and Groups | Groups. Open the
properties for the IIS_WPG group.

Add GWIWebAppAccount to the IIS_WPG group by clicking Add to Group. Click the Add
button and use the Enter the Object Names to Select field and Check Names button to select
the GWIWebAppAccount. Click OK and then click OK to exit the IIS_WPG Properties dialog.
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Creating a Domain User Account for the iSupport Services User Account

1 Open Active Directory Users and Computers (located on any Active Directory domain
controller) by selecting Start | Programs | Administrative Tools | Active Directory Users and
Computers. Create a Domain User account in the organizational unit of your choice by
selecting Action | New | User.



Installation Instructions  29

2 Complete the fields in the New Object - User dialog. A suggested name would be a first name
of GWI, last name of ServiceAccount, and a login of GWIServiceAccount. (This name will be
used in the following steps.) Click Next.
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3 Set an appropriate password, clear the User Must Change Password at Next Logon checkbox,
and select the User Cannot Change Password and Password Never Expires checkboxes. Click
Next and then click Finish.

4 If you need to grant domain permissions, open the Properties of the user you just created by
right-clicking and selecting Properties.

5 Close the Active Directory Users and Computers dialog.

6 Open Computer Management and navigate to Local Users and Groups | Groups.

7 Add GWIServiceAccount to the Administrators group by clicking Add to Group. Click the Add
button and use the Enter the Object Names to Select field and Check Names button to select
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the GWIServiceAccount. Click OK and then click OK to exit the Administrators Properties
dialog.

During the iSupport Asset application installation, specify the name and password of the web
application user account and iSupport Services user account.
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The iSupport Asset Installation Process
The iSupport Asset installation utility does the following:

 If specified, installs the iSupport Asset Desktop (support representative client). The default
location is:
[Program Files]\cSupport\RepClient.
The utility creates an IIS virtual directory pointing to [Program Files]\cSupport\RepClient with
the name specified by the user.

Note that when iSupport Asset is installed, files supporting functionality in other editions of
iSupport are also installed but not accessible. Removal of these files may affect future upgrades
of the application.

 Creates the following services:
c.Support Agent Manager
c.Survey Agent Manager

 Creates the cSupport database and schema.

 Creates a Support Representative Profile with a login for you to use to log into iSupport Asset
for the first time:
Login: Administrator
Password: password

iSupport Asset must be installed on the same system from which you are running the
iSupport Installation Wizard. You cannot install iSupport Asset to a network drive
connected to the machine on which you are running the iSupport Asset Installation
Wizard.
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Installing iSupport Asset
Prior to running the Setup.exe file, if installing on Windows Server 2008, ensure that SSL is not
enabled. In the Server Manager, select Roles and expand Web Server (IIS).

In the Roles list, ensure that Client Certificate Mapping Authentication and IIS Client Certificate
Mapping Authentication are not installed.
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1 Run the Setup.exe. (Note that if you do not wish to configure or utilize iSupport’s SQL
components for reporting functionality, run the setup.exe file from a command prompt with a
space and /nosrs appended to the file path. Example: c:\setup.exe /nosrs
This will disable the process that attempts to install iSupport’s SQL reporting components.)

The following Welcome dialog appears; select Install and click Next.
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2 The iSupport License File Path dialog appears; enter or browse to the location of the iSupport
Asset license file or click the Request License File link to request one. Then click Next.

If you clicked the Request New License file link, an informational web page will appear; click
the link requesting the license for the appropriate edition. Enter the contact information and
email address to which the new license file should be sent. After receiving the email with
attached file, save the file on the server on which iSupport Asset will be installed. Browse to
the file in the License File Path dialog and click Next.
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3 The iSupport License Agreement dialog appears; click Next.
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4 The following dialog appears to remind you to follow the instructions in this guide (iSupport
AssetInstallGuide.pdf).

5 The Installation Options dialog appears; select the components to install and click Next.
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You can select the following:

 The Desktop enables support representatives to access to all iSupport Asset functionality,
including entering and viewing incidents, customers, assets, knowledge entries, and FAQs.
Administrators can access the Configuration module from the Desktop.

 iSupport Databases - this option installs the databases involved in the iSupport application.
The cSupport, cAsset, and cSupportReporting databases are accessible with the iSupport
Asset license. Databases may be locally installed on the same server as the Desktop or on a
separate server running Microsoft® SQL Server 2005 or SQL Server 2005 Express Edition.

The iSupport Asset application and databases must be in the same domain if the databases
are not installed locally.

6 The iSupport File Path dialog appears. If you do not wish to install the iSupport Asset
application to c:\Program Files\cSupport\, click the Browse button to select the location in
which the iSupport Asset application should be installed. The RepClient subdirectory will be
installed under this specified folder. Click Next.
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7 The iSupport Virtual Directories dialog appears.

 Select the web site to which iSupport should be installed. The default web site uses port 80;
if you are not using the default web site and port 80 is not assigned to the web site you are
using, you’ll need to add the port number after server name in the url for the Desktop.

 Enter a name for the virtual directory to be created for the Desktop. Do not use spaces in
your entry. This name will be used in the URL for accessing the Desktop client; for example,
if you accept the default (Rep) for the name, the URL to access the Desktop will be:
http://<server>/Rep
Click Next.
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8 The following dialog appears; enter or change the default name of the application pool that
will be used with iSupport’s virtual directory. Click Next.
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9 The iSupport Web Application User Account dialog appears for creating or selecting the user
account for the c.Support web application to use to connect to SQL Server via Windows
Authentication. See “Determining User Accounts for Accessing Your SQL Server” on page 23
for more information.

If the SQL Server is on a remote machine, you must select an existing domain user account that
is modified to pass credentials from the domain user account through the http service. Before
making a selection in this dialog, see “Creating Domain User Accounts” on page 24 to create
this domain user account. Then select Choose Existing Account in this dialog and specify the
account.

Do one of the following:

 Select Create New Local Account to create an account and change the default user name,
full name, and description if necessary. Enter the password and click Next.
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 Select Choose Existing Account to select an existing user account and enter the password.
(Choose this option if you wish to use an existing domain account; the server on which
iSupport is installed must be in the same domain as the iSupport databases if the databases
are not installed locally.) Click Next.
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10 The Database Selection dialog appears with the name of the local SQL server in the DB Server
field; select or change it to the name and instance of a different server if applicable.

Verify that the URL in the SQL Server Reporting URL field is correct for accessing the report
server and change it if necessary. Then click Next.

Note that it’s a good idea to install SQL Server Reporting functionality now because there are
more configuration steps involved if you choose to install it later.

When the Install SQL Server Reporting checkbox is selected, the Windows user account is
checked for the required SQL Server Reporting Services permission(s). An error message will
appear if the permissions are not in place; go to the following link for information on
managing permissions and security for SQL Reporting Services:

http://technet.microsoft.com/en-us/library/ms156014.aspx
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11 The iSupport Services User Account dialog appears for creating or selecting the user account
for the process identity for iSupport services. See “Determining User Accounts for Accessing
Your SQL Server” on page 23 to determine your selection in this dialog.

If installing to a remote SQL server with Windows authentication, you must use an existing
domain user. Before making a selection in this dialog, see “Creating a Domain User Account for
the iSupport Services User Account” on page 28 to create this domain user account. Note that
you cannot use the domain user account selected for the iSupport Web Application User
Account.

Do one of the following:

 Select Create New Local Account to create an account and change the default user name,
full name, and description if necessary. Enter the password in the Password and Confirm
fields and click Next. This account will be added to the Administrator’s group after it is
created.
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 Select Choose Existing Account to select an existing user account and enter the password.
(Choose this option if you wish to use an existing domain account; the server on which
iSupport is installed must be in the same domain as the iSupport databases if the databases
are not installed locally.) This account must be a member of the Administrator’s group on
the local machine. Click Next.
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12 The Review Settings dialog appears with your selections; if you need to make a change, click
Back. To proceed with the installation, click Next.

13 The installation begins. Note that messages will appear if you are using a remote SQL server
and the domain account(s) do not have permission to access the server; see “Creating Domain
User Accounts” on page 24 to configure your domain accounts.
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14 If you installed iSupport’s SQL Server Reporting functionality and the installation was
successful, the following dialog appears when the installation is complete. Click Next.

Further dialogs will appear for you to send information to GWI for quality improvement and/or
assistance and troubleshooting.
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15 From the Start menu, select Administrative Tools | Computer Management. Expand the Services
and Applications section and select Services. Verify that the status of the following services are
set to Started with a startup type of Automatic. If an error message appears when attempting
to start these services, call GWI Support.

 c.Support Agent Manager

 c.Survey Agent Manager

 SQL Server FullText Search (2005 SQL Server) or SQL Full-text Filter Daemon Launcher (2008
SQL Server 2008)

SQL
Server
2005

SQL
Server
2008
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These services require and are dependent upon the response of the SQL server.
Depending on your environment and the location of your SQL server, for these
services, it is recommended that you define a dependency on the SQL server.

16 Set up your system to relay email. Use the following steps if you are using IIS:

a On the server on which the mail application is installed, from the Start menu, select
Administrative Tools | Computer Management. Expand the Services and Applications
section and then expand Internet Information Services.

b Right-click on Default SMTP Virtual Server and select Properties. On the Access tab, click the
Relay button in the Relay Restrictions section.

c Use the Relay Restrictions dialog to ensure that the server on which iSupport is installed is
allowed to relay email. Use any IP address the iSupport web site is configured to use.

Starting the iSupport Application
1 Using Microsoft® Internet Explorer® 7 or 8, Mozilla® Firefox® 3.5, GoogleTM Chrome 3.0, or

Apple® Safari® 4.0, navigate to the following: http://<server>/<virtual directory in which the
Desktop is installed>/

If you accepted the defaults during the installation process, this URL would be: http://<server>/
Rep

If an error appears regarding a missing or invalid iSupport License.lic file, ensure that
the iSupport user has Modify permissions to the License.lic file and the following folder:
C:\Documents and Settings\All Users\Application Data\Microsoft\Crypto\RSA\MachineKeys

2 The Login dialog appears; type the following:
User Name: Administrator
Password: password

This login is associated with the System Administrator support representative profile which is
set up by default for initial access to iSupport.
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3 The Configuration Wizard appears for you to set basic configuration options that will get you
started with iSupport.

You’ll be able to enter the application URL and mail options, set support representative groups
and profiles, and enable notifications. Be sure to set up a support representative profile in the
Administrators group for yourself; members in the Administrators group will have access to the
Configuration module and administrative views.

A diagnostic report will be generated at the end of the wizard to document your settings.
When you initially access the Desktop from the wizard, log out and then log back in using the
profile you created for yourself.

4 Following instructions in the iSupport Asset Administrator’s Guide, use the Configuration tab
to enable additional features and fully configure iSupport. Start with the Global Configuration
screen, then create support representative groups and profiles, and then continue with the rest
of the configuration options. The iSupport Asset Administrator’s Guide is available in PDF
format via the Administrator’s Guide PDF option on the Desktop Help menu.

5 Following instructions in the iSupport Asset User’s Guide, use the options on the Desktop
action menu (green arrow icon) to create Customer, Company, Asset, and Software License
Profile records. The iSupport Asset User’s Guide is available in PDF format via the User’s Guide
PDF option on the Desktop Help menu.
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Uninstalling iSupport

If you need to uninstall iSupport, use the following steps.

1 Run the Setup.exe. The following Welcome dialog appears; select Uninstall and click Next.

2 A verification prompt appears; click Yes to continue with the Uninstall process.
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3 The Uninstall Options dialog appears; select the components to uninstall and click Next. Note
that when iSupport Asset is installed, files supporting functionality in other editions of
iSupport are also installed but not accessible.
 If you uninstall the Desktop, it will remove the iSupport application.
 If you uninstall the End User Desktop, it will remove the End User Desktop files.
 If you uninstall the Mobile Desktop, it will remove the Mobile Desktop files.
 If you uninstall the cSupport database, all of the application data (including archived

incidents) will be removed.

Regardless of whether the iSupport Databases checkbox is selected, the entire cSupport
directory (including backups) will be deleted if:
* You uninstall both the Desktop and End User Desktop.
* You have not installed the End User Desktop and choose to uninstall the Desktop.
* You have not installed the Desktop and choose to uninstall the End User Desktop.

If uninstalling iSupport databases only, go to step 5.

!
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4 The iSupport File Path dialog appears. If your iSupport application was not installed in
c:\Program Files\cSupport, click the Browse button to select the location in which iSupport is
installed. Click Next.
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5 The Database Selection dialog appears for you to specify your Microsoft SQL Server.

The name of the current SQL server appears in the DB Server field; select or change it to the
name and location of a different server if applicable.

The connection is validated; if an error appears, verify that SQL Server is running.
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6 The following dialog appears: click Back to change a setting or Next to start the uninstall
process.

7 The following dialog appears when the uninstall is complete; click Finish.
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8 If you have created multiple End User Desktop interfaces, you’ll need to delete those
associations (web sites, virtual directories, etc.).

Removing the iSupportAppPool and User Accounts

Follow the steps below if you are on Windows 2003; see page 57 if you are on Windows 2008.

Configuring Windows 2003

1 Access Internet Information Services (IIS) Manager. In the Internet Information Services (IIS)
Manager dialog, expand the local computer section. Expand the Application Pools folder.
Right-click on c.SupportAppPool and select Delete.

2 Select Start | Administrative Tools | Computer Management. In the Computer Management
dialog, expand Local Users and Groups. In the Users folder, delete the c.Support Web
Application and Services user accounts (iSupport and iSupportSvc by default).
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Configuring Windows Server 2008

1 Access Internet Information Services (IIS) Manager, expand the server, and select Application
Pools and then select iSupport AppPool.

2 The application pools appear;

3 Select the Application Pools in the navigator on the left and then select the iSupport AppPool.
Select Remove from the Actions menu.
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Getting Help

This is a free utility and support is not included. Comments and feedback can be sent to
iSupportAsset@GWI.com.
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