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After Installing Mavin CRM Sync, user needs to configure account with CRM url, Username and
Password of any particular user.

1. Configuring User Account:
To Configure/Set up an account in Mavin CRM Sync follow the steps:
Step-1:

Open Outlook and click on Add-Ins menu available in menu bar. The corresponding screen shot is
shown below

EH'j =

File | Home Send / Receive Folder View Add-Ins GpgOL
. ... 1 i lgnore x \ ka $ Ehﬂeetir‘lg _:3
B - T @M

= Clean Up ~ ES

Mew  Mew Delete Reply Reply Forward .. ]

E-mail Iltems~ & Junk~ All =g More ~ :
MNew Delete Respond

Step-2:

Clicking on Add-Ins menu will open the options available in that menu. Now click on “Mavin CRM
Sync” drop down list and select “Options” item available in the populated list. As shown below

o]l 9 |+

File Home Send / Receive Folder View Add-Ins GpgOL

[ Mavin crm Sync - ) Sync Now
L")

Options

Login
Menu Commands Custom Toolbars

Step-3:

After clicking on “options” item available in drop down list it will opens a pop up window which
allows us to enter the Account details as shown below
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M Options - B

Mavin CRM Sync
User Account
-‘ web Server: [
‘ / Izername: nt}n
Password: (7}
Auto Synchronize
2 S % [ Contacts  [_] Calender [] Tasks [] Documents
t: { [ ] Schedule automatic synchronization every |5 = | Minutes

QK Cancel

In this pop up window users can able to setup theirs account using User Account Section as shown
below. To set up user account user needs to provide Web Server URL, Username and password of
that particular CRM

i Options - B

Mavin CRM Sync
User Account
] Web Server: [hn-//54 164.121.163/mavincrm (7]
‘ ! Usemname: | irankumar '@"
Password: | .E}.
Auto Synchronize

A S % [ |Contacts [ | Calender [] Tasks [] Documents

t [ ] Schedule automatic synchronization every |2 Minutes

L

OK Cancel

After entering details clicking on OK button will validate user details and saves that account details.
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2. Synchronizing:

After configuring the Account user can able to synchronize the the application entities i.e,
Contacts, Meetings/Appointments and Tasks in two ways those are

e Manual Synchronization
e Auto Synchronization

Manual Synchronization
I.) Synchronizing Contacts:

To Synchronize contacts open Outlook and click on “Sync Now” available in Add-ins page as shown

o]['H 9 =

File Home Send / Receive Folder View Add-Ins GpgOL

Mavin crm sync - \:i sync Mow

Menu Commands Custom Toolbars

Clicking on Sync Now menu item will opens the pop up window which has options to sync contacts
as shown below

o Sync To Mavincrm - =

Select Outlook item types you want to Synchronize

n 3 —1 Contacts

Last Syncronized 3t 27.8.1517:13:33
Appointments/Meeti
o [ Ap ngs

Last Syncronized at 27.8.15 17:38:.05

O g Tasks

Last Syncronized at 27.8.15 18:26.03

—— Documents

=
[ E—' Mot Synchromzed
O Categories

Mot Synchronized

Sync Mow Close
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In that pop up window select Contacts by clicking on Contacts check box then click on Sync Now
Button as shown below

o Sync To Mavincrm S

Select OQutlook item types vou want to Synchronize

a£ Contacts

= Last Syncronized at 27.8.15 17:13:33

. ﬁl Appointments/Meetings

Last Syncronized at 27.8.15 17:38:05

= Tasks
D I -
'il Last Syncronized at 27.8.15 18:26:03

LoD

- Documents

|
L [_'—" Mot Synchronized
] Categories

Mat Synchronized

Status:

Sync Now Close

After clicking on Sync Now button it will synchronize all contacts available in outlook and CRM.
ii.) Synchronizing Appointments/Meetings:

To Synchronize Appointments/Meetings open Outlook and click on “Sync Now” available in Add-ins
page as shown below

OIEEEEE

File Home Send / Receive Folder WView Add-Ins GpgoOL

Mavin crm Sync = 1:" Sync Mow

Menu Commands Custom Toolbars

Clicking on Sync Now menu item will opens the pop up window which has options to sync
Appointments/Meetings, In that pop up window select Appointments/Meetings by clicking on
Appointments/Meetings check box then click on Sync Now Button as shown below
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Sync To Mavincrm

|

Select Qutlook item types you want to Synchronize

O §_E.J Contacts

Last Syncronized at 27.8.15 17:13:.33

ﬁl Appointments/Meetings

Last Syncronized at 27.8.15 17:38:05

] g Tasks

Last Syncronized at 27.8.15 18:26:03

—— Documents

] |
E‘I Mot Synchromzed

n Categories

Mat Synchronized

Sync Now

Close

After clicking on Sync Now button it will synchronize all Appointments/Meetings available in

outlook and CRM.

ili.) Synchronizing Tasks:

To Synchronize Tasks open Outlook and click on “Sync Now” available in Add-ins page as shown

below

-

o] 9 |

File Home Send / Receive Folder

Mavin crm sync - ¢' sync Mow

Menu Commands Custom Toolbars

View Add-Ins

GpgoL

Clicking on Sync Now menu item will opens the pop up window which has options to sync Tasks, In
that pop up window select Tasks by clicking on Tasks check box then click on Sync Now Button as

shown below
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a2 Sync To Mavincrm - =

Select Outlook item types you want to Synchronize

] &E:] (L}D ntacts

ast Syncronized at 27 815 17:13:33

0 ﬁ Appointmentis/Meetings

Last Syncronized at 27 .8.15 17:38:06

g Tasks

Last Syncronized at 27.8.15 18:26:03

—— Documents

= |
N E—" Mot Synchronized
0 Categories

Mot Synchronized

Sync Now Close

After clicking on Sync Now button it will synchronize all Tasks available in outlook and CRM.
iv.) Synchronizing All Entities(Contacts, Tasks, Meetings) Together:

Users can able to synchronize all contacts, Meetings and Tasks at once by selecting all check boxes
on the Sync To Mavin CRM pop up window as shown below

o Sync To Mavincrm - 0

Select Outlook item types you want to Synchronize

| 35: (LI{J ntacts

ast Syncronized at 27 815171333

ﬁ Appointments/Meetings

Last Syncronized at 27.8.15 173806

IE Tasks

Last Syncronized at 27.8.15 18:26:03

—— Documents

=
H E‘I Mot Synchronized
. Categories

Mot Synchronized

Sync Mow Close
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Synchronization can be configured to occur periodically with the help of Auto Synchronizations by
enabling the “Schedule an automatic synchronization every N minutes” on the option tab as shown

in below.

I Options - 0
Mavin CRM Sync
User Account
] Wleb Server: - //54 164.121.163/mavincm @
‘ Username: | kirankeumar ﬂ
Passwaord: i;i
Auto Synchronize
; ':-S_:‘ Contacts Calender Tasks [] Documents
{ Schedule automatic synchronization every |5 = Minutes
OK Cancel

In this case, the items types (contacts, calendar and tasks) that are selected in the option tab will
be automatically synchronized periodically in the background without any user intervention.

3. Email Integration:

Mavin CRM Sync allows users to upload email from outlook to CRM application in order to
maintain threads of email correspondence with customers and partners.
While sending an email user can able to integrate it with the crm by clicking on “Send and Add to

Mavin CRM” available in the menu section as shown below
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Untitled - Message (HTML)

pgoL

ﬁ @l Q ﬂ \Z ¥ Follow Up - | }//

? High Importance

Address Check Attach Attach Signature Zoom Start Send and Add
Book Mames File Item ~ - 4§ Low Importance nking to Mavincrm
Mames Include Tags = Zoom Ink ravincrm
To... |
=T
B Cea |
Send
Subject: |

To Integrate New Email follow the steps:
Step-1:
Click on New Email button available in the Outlook to create a mail and enter the To, Subject and

message of the email(including attachments (if available)). After creating email click on “Categorize
this item” check box available at the bottom of the page as shown below.

ECTN™ B RS Untitled - Message (HTML)
File Messages Insert Options Format Text Review GpgOL
- Cut -
A== w san@l @ 0 z' |
53 Copy
Paste B 7 U |#%®7- A = = =  iE £5  Address Check | Attach Attach Signature Send and Add
- # Format Painter - ’ Book Mames File Item~ - to Mavincrm
Clipboard Fl Basic Text Mames Include Mavincrm
To... |
=T
- ... |
Send
Subject: |

(=] — MavinCRM

[T] Categerize this ltem

to upload this item to MavinCRM Addin, select the categonies to associate with the message, and click upload.

Client * Sales Ternitory
Opportunity * Time Frame
Fipeline Stage

* Mandatory Last uploaded

Step-2:

After selecting the Categorize this Item check box it will enable Client, Oppertunity, Sales Territory,
Pipeline Stage, Time Frame dropdown lists then select the corresponding options from Client,
Opportunity, Sales Territory, Pipeline Stage, Time Frame dropdown lists as shown below
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HE 0 &+ 7= Unftitled - Message (HTML)
Messages Insert Options Format Text Review GpgOL
oy K Cut " - — — i
2 o - Calibri (Body » 11~ A A7 | IS - 1= - &) EBH @ Q 1 B
. 53 Copy
Paste ) B JF U 3. A - .E = | i £F  Address Check | Attach Attach ! Send and Add
- F Format Painter - — % ’ Book Mames File Item~  to Mavincrm
Clipboard P Basic Text P MNames Include  Mavincrm
Tou., |
=
:;] Ce... |
Send
Subject |
=) — MavinCRM
Categorize this ltem
to upload this item to MavinCRM Addin, select the categones to associate with the message, and click upload.
Client* Mould Garage W Sales Territory  Asia W
Opportunity Sharath v Time Frame  |6-12 morths v
Fipeline Stage | Negotiation W
* Mandatory Last uploaded

Step-3:

After Selecting the corresponding options clicking on “Send and Add to Mavin CRM” (as shown
below) will send the mail to all recipients and synchronize it to the CRM inbox of that particular

user.
MY 0+ + [+ Untitled - Message (HTML)
Messages Insert Options Format Text Review GpgOL
d e
ESS g Cut - | e — -
SJ R e PP T I
1 53 Copy
Paste . B 7 U %7 A - .g = | #E 5 | Address Check | Attach Attach !|Send and Add
- # Format Fainter - — % T Book MNames File Item~ | to Mavincm
Clipboard [ Basic Text ] Mames Include Mavincrm
To... |
I="
- ... |
Send
Subject: |
=l — mavinCRM
Categorize this ltem
to upload this item to MavinCRM Addin, select the categories to associate with the message, and click upload.
Client = Mould Garage W Sales Territory | Asia ¥]
Opportunity Sharath v Time Frame | 6-12 months v
Fipeline Stage | Megotiation W
= Mandatory Last uploaded
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Update Conversation:

With the help of the Mavin CRM Sync user can able to update already sent(Synced with CRM)
email with the CRM account from Outlook.

Step-1:
Open Outlook and open “Sent Mails” and double click on mail which have been synced with CRM

while sending. Then it will open the mail and allow us to edit opportunity, client, Sales Territory,
Pipeline, etc.. as shown below

T 0« ¥]= Screenshots.... - Message (HTML)
File Message GpgoL
. - o o Meetin k . 7 =Y ¥ Rules =
&Y lgnore x 3 \J g m g |5 Move to: 7 = To Manager B Lgl _ Q-]
‘ @ 1M - ,_-ﬂ Team E-mail z:'t Reply & Delete ‘—I E"-E OneMote
%Junkv Delete Reply Reply Forward _ Mowve ) Mark
Al B More - 7 Create Mew - + [ Adions 7 | Unrea
Delete Respond Quick Steps Fa Move Tag|
From: Mavin QA <testing.mavin@amail.com >
To: ‘sample Contact’; | |'sri.sharath 143@gmail. com'
Co
Subject: Screenshots....
| Message | B instafile err.png (174 KE) |R InstaFile page index issue.png (195 KB) [!J Invoice-barcode-solutions

Screenshots of the projects are attached here...

[z — MavinCRM

[] Categorize this ltem

to upload this item to MavinCRM Addin, select the categories to associate with the message, and click upload.

Client * test account three Sales Territory Asia Upload
Oppertunity *  test opp third Time Frame
Fipeline Stage
s
* Mandatory Last uploaded
Step-2:

Now click on “Categorize this Item” checkbox to edit or modify already existing values of client,
opportunity, sales territory, etc. After clicking on that checkbox it will enable all available fields to
modify them as shown below

11
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H Y U e 9|s Screenshots.... - Message (HTML)

W Message GpgOL
@, Ignore x .\_a .\_iJ .\_% f5l Meeting 23 Move to: 7 5 To Manager et @ Rules - 6
@ I - ,g,_j Team E-mail Q Reply & Delete @ Onelote

&Junk' Delete | Reply R;;Inlly Forward ﬁe S %7 Create New - Mt:\re [ﬁ [— Uﬁ
Delete Respand Quick Steps P Move

[onctoMavincrm ]
From: Mavin QA <testing.mavin@gmail.com =
To: ‘Sample Contact’; || 'sri.sharath143@gmail.com’

Cc

Subject: Screenshots....

-] Message l Einstafile err.png (174 KB} ElnstaFile page index issue.png (195 KB) I,!] Invoice-barcode-soluf

Screenshots of the projects are attached here...

= — MavinCRM

Categorize this ltem

to upload this item to MavinCRM Addin, select the categories to associate with the message. and click upload.

Client™ |lest acoourtZ34 W | Sales Territory |Asia ] | | Upload
Opportunity * |opp23 v | Time Frame | W |

:[ Pipeline Stage | v
* Mandatory Last uploaded

Step-3:

Now after selecting the desired values click on Upload button available in the same form as shown
below

Hid9D U« 9= Screenshots... - Message (HTML)

m Message GpgOL
@y Ignore x .\_a .\_iJ .\_% EEL Meeting (23 Move ta: 7 i To Manager 53 [ Rules - 6
@ IM - |L='a Team E-mail Q Reply & Delete @ OnelNote

%Junk' Delete | Reply R‘e&;lally Forward ?i-q'l —— %3 Create New - Mt:ve ] Actions ~ UI'\:
Delete Respond CQuick 5teps [F] Move

[omctomavinerm ]

From: Mavin QA <testing.mavin@gmail.com >

o ‘Sample Contact’; || 'sri.sharath143@gmail.com’

Cc

Subject: Screenshots....

IMessage | [Mufinstafile errpng (174K8) [/ InstaFile page index issue.png (195 KB |] Invaice-barcode-solu

Screenshots of the projects are attached here...

=] — MavinCRM

Categorize this ltem

to upload this item to MavinCRM Addin, select the categories to associate with the message, and click upload.

Client* |test acoount 234 W | Sales Territory |.H3ia W | | Upload
STIELI |0pp23 v | Time Frame | W |

:[ Pipeline Stage | v
* Mandatory Last uploaded

12
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Step-4:

After clicking on that button it will update that particular conversation details in the CRM and
display message that Conversation has been updated successfully as shown below

QOutlookAddin2 H

Conversation updated

QK

In this way user can able to integrate their email and update conversations.

Reply To the Conversation:

Open Sent Mail in Outlook and double click on any mail which is already synced with the CRM then
click on Reply All button available in the outlook as shown below.

0]| Z5 9 |=
File Home send / Receive Folder View Add-Ins Gpgd
:'j % i Ignore x _% _& % ﬁhﬂeeting
%= Clean Up ~ — lI? M~

Mew  MNew Delete Reply | Reply Forward
E-mail Items~ | & Junk - Al 2 More -
Mew Delete respond
4 Favorites —
Search Sent Mail (Ctrl<E) || Email about 1
L] Inbox
. Fs u
[ Sent Items Arrange By: Date Mavin QA -
@ Deleted Hems (16 & Click here to do
4 Outlook Data File [=d prakash.om@mav... |7 T ]
_ Ema” abﬂutth... le] :: L TUE E.E.‘IE 1_
Lé Inbox B3 prakash.om@mar... © pr.akash.c:r
42l Dwafis [21] Email about th.., © - sri.sharatf
=7 5ent [tems | Message | |d
fa) Deleted tems (16) 4 Yesterday
L@ Junk E-mail [ alexr@mavininfo..., Email about the
U= Outbox RE: Conversation ..,
LE R5S Feeds [— alex.r@mavininfo.... Thanks&Regart
L& search Folders RE: Conversation ... Rajkumar.

=4 "harshavardhan@...
second Test Co...

L] Inbox (33) [~ harshavardhand@...
4 [Gmaill P, S 1]

4 testing.mavin@gmail.com

13
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Now after composing the reply mail click on “Send And Add to Mavin CRM” button available at the

menu bar of the outlook as shown below.

i3 + + |- RE: Email about the Project Status and attached Pry
Messages Insert Options Format Text Review GpgOL
== B Cut - — —

B g & - Calibri (Body~ 11+ A™ o7 = - i=- & ESH @l @
send and Add F‘_ t e b7 . A E | Add Check | Attach
end an aste ) B 7 U %7~ = .EE iF iE ress e ac
to Mavin CRM - < Format Painter - — % ' Book Mames | File
Mavin CRM Clipboard P Basic Text a Mames

To.. M.um@a_fﬁnﬁ:.mm; rayvar avinygfo.com
= =. o
i Cc... | s mail. com
Send :
Subject: |F-‘.E: Email about the Project 5tatus and attached Project files..
Attached: || emd help.td 33 B
Reply Mail Conversation including new attachment,,
[zl — MavinCRM
Categorize this ltem
to upload this item to MavinCRM Addin, select the categories to associate with the message, and click upload.
Client * Ramans Rice Mil W Sales Territory W
Opportunity Vikranth Reddy TroEeTsa W

Clicking on that button will create reply email and add it to the previous conversation as reply as

shown below

Inbox / Conversations / Email about the Projec...

Email about the Project Status and attached Project files..

Raj Kumar
Email about the Project Status and attached Projectfiles. ..

e e ™ Ramans Rice Mill
“#Vikranth Reddy
Raj Kumar: Reply Mail Conversation including new attachment. ~ cmdhelp.txt 0.03KB
= CRMissue png 131 31KB
5 - Delete =~ data.xls 6.5KB
=~ Instafileerr.png 170.14KB
~» cmdhelp.txt 0.03KB

Add Comment

Participants

RajKumar Harsha Vardhan =

Add Fil

OmPrakash Kumar iehar-t=q43@gmail.com

Status | Open | Closed
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If the entered email id is already exist in the contact list then it will add that conversation to the
Latest Activities section of that particular contact as shown below

Latest Activities

All Activities  Convers ations

E September 18, 2015

View:m Everyone | RelUp: =

Emails

From: Sharath Goud Sriram To
Second Test Mail Conversation
+ Outlookscreenshotpng

5, Samplefileforattachment txt
5 SyncExceptionon18-09-15.png

Fitters

mOn

Meetings Motes Tasks

Vinay Kumar, Santhosh Kumar |

TOM Sharatn for testng the Time Out Exception...

Create «

4. Application Driven Categories:

Mavin CRM Sync enables CRM applications to define a set of application-specific objects
(categories), push them to the client and allow Outlook users to associate them with Outlook items

(contacts, calendar events, tasks and email) and documents.

By categorizing data to application-driven categories, users essentially define the business context
under which synchronization takes place. It provides the Web application with business attributes
and the information it needs to archive and synchronize these items.

Adding Contacts to the categories:

Step-1:

Open Contacts in the outlookand double click on any contact, then it will open the contact edit
screen as shown below

LEIR=

& ¥ =

Insert

Format Text Review

OmPrakash Kumar - Contact

Web page address:

u i x m__q h [E =1 83 Activities S"'ﬂ 8z, L& ggﬁ @J ||
=l 1= % Certificates =l s § (o
Save & Delete Save & Forward OneNote General| Details . E-mail Meeting More | Address Check  Categorize
Close Mew ~ - B AnFields - Book Mames -
Actions Show Communicate Mames
Full Name... Mr. OmPrakash Kumar Mr. OmPrakash Kumar
Company: Customer Support Executive
Jaob title: Customer Support Executive 040-46254856 Work
prakash.om@mavininfo.com
File as: Kumar, OmPrakash - i |
- ! 4.523/8
L Hyderabad
[ E-mail... = | prakash.om@mavininfo.com Telangana
Display as: OmPrakash Kumar [prakash.om@mavininfo.com) - B
I e i

Step-2:

15
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Click on “Categorize” available in the menu bar and select the “Sync To Mavin CRM” available in
the populated list. As shown below

E" GRS 2
Contact Imsert Format Text Review
l i x nﬂ I‘_[R@—E' |’N~. ﬁz 83 Activities W]
— &@J %] Certificates L]
Save & Delete Save & Forward CneMote Dretails ] Categorize
Clnse Newv - EA” F|E|d5 -
Actions sh Clear &ll Categories |
Full Name... |Mr. OmPrakash Kumar B syncTo Mavincrm
Company: | | Elue Category
Job title: |Custnmer Support Executive . Green Category
File as: |Kumar, OmPrakash |:| Crrange Category
Intermet ----ooooorooerooenooeno oo [ Purple Categary
(8 E-mail... - | prakash.om@mavininfo.com [ Red Category
Display as: |DmPrakash Kumar (prakash.om@ |:| Yellow Category
Web page address:
pag | All Categories...
IM address: | |
Phone numbers -----omommmmmmmmmr oo
Business... - | | 04046254856

Step-3:

Clicking on “Sync To Mavin CRM” will add that particular contact to the Categories, and display
message on that caontact as shown below.

CEIN™ I OmPr
Contact Insert Format Text Reviaw
l 1 x n_j |_—[3@g. |’H_ %zl 83 Activities 2-:%_]. 8= &
& = sef @ Certificates EEECE .
Save & Delete Save & Forward OneMote Details ] E-mail Meeting Mg
Close Mew = - EAII Fields g
Actions Show Communicate
Full Mame... “'-'Ir OmPrakash Kumar | —
Company: | | f \:;,
Job title: | Customer Support Executive |
File as: |Kumar, OmPrakash | -
IAEBIMBE === mm e e e e e e e e e e
(&l E-mail... - | prakash.om @mavininfo. com

Adding Appointments to the Categories:

16
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Step-1:
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Open Appointments/Meeting in the outlook and double click on any Appointment/Meeting, then
it will open the Meeting edit screen as shown below.

Step-2:

HlH9 U« » |-

Appointment Insert Format Text Review

I i x |_—' mCalendar ]

L a Forward - S| I:
Save & Delete Copy to My Appointment| Scheduling | Categorize
Close Calendar @D”EN“E -
Actions Show

Subject: | Project Meeting..

Location: |Hyderabad

Start time: | Fri 28.8.15 - | [15:25 - | [ All day event
End time: | Fri 28.8.15 - | [16:50 -

Iiject discussions

Click on “Categorize” available in the menu bar and select the “Sync To Mavin CRM” available in
the populated list. As shown below

Step-3:

Al U« |-

St

Appointment Insert Format Text Review
k. :
| i x FE G Calendar = jelel s
@For‘ward e -
Save & Delete Copyto My Appointment| ||Categorize Invite & Re
Close Calendar @D”EN“E - Attendees
Actions Clear 4ll Categories E
Subject: |5tarted Mew Sprint... . sync To Mavincrm
Location: |H!"d-- L] Blue Category a
Start time: | Fri 21.8.15 - | |0%:00 [ Green Category
Endtime: | Fri21.8.15 - | [12:00 [J Orange Category
. Purple Category B
Description of the sprint.. [ Red Category
|:| Yellow Category
All Categories..,

17
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Clicking on “Sync To Mavin CRM” will add that particular Appointment/Meeting to the Categories,
and display message on that Appointment page as shown below.

EldY U« 9 |-

Appointment Insert Format Text Review

l i x @Calendar I L
222 f Forward =

Save & Delete Copyto My

= @

Appointment | Scheduling Invite

Close Calendar @D”ENU“ Attendees
Actions Show Attendees

Subject: | Started New Sprint...

Location: |H;,rd..

Starttime: | Fri 21.8.15 - | 09:00 - [ Al day event

Endtime: | Fri 21.8.15 - [12:00 -

Description of the sprint..

Appointments Added to the Categories are displayed in different color in the calender as shown
below

21 22

0900 12:00

28 29
15:25 18:50 Project Meeting..; H

Adding Tasks to the Categories:
Step-1:

Open Tasks in the outlook and double click on any Task, then it will open the Tasks edit screen as
shown below.

18
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Task Insert Format Text Review

FAN™ B S Preparation of all Pr

28 s Hs 2
o X o N 2 u- =
Save & Delete Forward OneMote Task |Details Categorize Assign Send Status

Close ~ Task
Actions Show anage Task

Report

@& Due in 2 days.

Subject: | Preparation of all Project Deliverables..

Start date: Tue 1.9.15 - | Status: | Mot Started

Due date: |Wed 2.9.15 - | Priority: - wco

|:| Reminder: |N::|ne - |N::une

Meed to prepare all project deliverables and verify them on or before 2.9

Step-2:

Click on “Categorize” available in the menu bar and select the “Sync To Mavin CRM” available in

the populated list. As shown below

Meed to start Project Closure Reports and verify all Deliverables whic

Al & e 9| Need to Start Project Closure Reports.. -
Task Insert Format Text Review
HXa 8B JdYE v 4D OB
Save & Delete Forward OneMote Task |Details fark  Assign Send Status | Recurrence | |Categorize
Close Complete Task Report h
Actions Show Manage Task Clear All Categories [
© Duein 3 days. B syncTo Mavincrm
Subject: |Need to Start Project Closure Reports.. D Blue Category L
----------------------------------------------------------------------------------------------------------- [ Green Category H
Start date: Tue 1.9.15 - | Status: | Mot Started
[[] orange Category N
Due date: | Thu 3.8.15 - | Priority: .
___________________________________________________________________________________________________________ [0 Purple Categary
(1] Reminder: |N::|r1e - |N|::|r1e = apg o [0 Red Category
HE

Yellow Category

All Categories...

19



User Document Mavin CRM Sync
Step-3:

Clicking on “Sync To Mavin CRM” will add that particular Task to the Categories, and display
message on that Tasks page as shown below.

=™ B R Need to Start Project Closure Reports.. -
Task Insert Format Text Review

HX Q8 dE v 4l O

Save & Delete Forward Onelote Task |Details Mark  Assign 5Send Status | Recurrence | Categorize
Close Complete Task Report h
Actions Show | Manage Task | Recurrence |

@ Due in 3 days.

Subject: |Need to Start Project Closure Reports..

Start date: Tue 1.8.15 - | Status: | Mot Started

Due date: |Thu 3.9.15 ~ | Priority: - % Complete: :
|:| Reminder: |N::|r1e - |N::|r1e - afy owner:  Mavin QA

Meed to start Project Closure Reports and verify all Deliverables which have been created thro

Tasks Added to the Categories are displayed in Tasks list as shown below

0]l 9 |=
Hame Send / Receive Folder View Add-Ins GpgOL

@ @ X —él- _»;El —..;I> —alleeting J T; W Today ¥on
Mew  Mew

M W Tomorrow W i
Mew Delete Reply Reply Forward .. Mark  Femove o
Task E-mail Items~ Al =2 More Complete from List | % This Week ¥
Mew | Delete | Respond | Manage Task | Fallow Up
4
4 by Tasks

; |Search To-Do List (Ctrl+E) A

To-Do List
Lﬁ Tasks Arrange By: Flag: Due Date Today on top -

| Type a new task |

Preparation of all Project Deliverables.. wr‘n;’
@ Meed to Start Project Closure Reports.. Iit\’
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5. Synchronizing Categories:

After adding all required items to the categories click on “Mavin CRM Sync”

Menu and select Options as shown below.

Mavin CRM Sync

available in Addins

0|59 (=

File Hame Send / Receive Faolder View Add-Ins

[ Mavin crm Sync '] u:' Sync Now

Options

Login
FMenu Commands Custom Toolbars

GpgOL

Then it will open the options window in which we can able to select “Categories” to sync by
clicking on the corresponding checkbox and clicking on Synchronize now button as shown below

a2l Sync To Mavincrm - B

Select Qutlook item types you want to Synchronize

O §§:] Contacts

Last Syncronized at 16.7.15 12:21:21

0 ﬁl Appointments/Meetings

Last Syncronized at 16.7.15 12:21:21

] ‘g Tasks

Last Syncronized at 16.7.15 12:21:21

=— Documents

T
E‘I Mat Synchronized

Categories

Mot Synchronized

Sync Now

Close

In this way user can able to sync Categorized items to the CRM.
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