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Study Tips

This product will provide you with questions and answers car efully compiled and written by our Expert
Senior Certified Staff. Our practice questions are designed to help you learn the concepts behind the
questions rather than be a strict memorization tool.

| mportant Note:

Please Read Carefully

Repeated readings of our Pass-Guaranteed.com Practice Examwill increase your comprehension. We
constantly add to and update our Practice Exams with new questions, answers and explanations, so check
that you have the latest version of this Practice Exam before you take your exam.

For security purposes, each PDF file is encrypted with a unique serial number associated

With your Pass-Guaranteed.com account information. In accordance with International

Copyright Law, Pass-Guaranteed.com reserves the right to take legal action against you should we find
copies of this PDF file distributed to other parties.

Update Notifications (Latest Version)

We are congtantly reviewing our products. New material isadded and old material isrevised. Free Updates
are available for 180 days after purchase. If you purchased a bundle, you will have Free Updates for 1
YEAR!

You can signup to our newdletter for ingtant notification whenever an update isreleased by becoming a Pass-
Guaranteed.com member at: http://www.pass-guaranteed.convlog.htm

By becoming a Pass-Guaranteed.com member, you also get a chance to win a FREE Practice Exam of your
choosing. We give away 3 Pass-Guaranteed.com Practice Exams every week to 3 lucky winners.

Pass-Guaranteed.com Product Specials

Pass-Guaranteed.com Custom Bundle Requests, cover all Pass-Guaranteed.com Products!!! You can visit
our Special Bundle Discounts from Pass-Guaranteed.comor make your own Custom Bundle Request with
Pass-Guaranteed.com here: http://www.pass-guaranteed.convbundl es.htm

Pass-Guaranteed.com Custom Bundle Request Form let’s you create your own Bundle Of Products!!! You
can select and group any of our products for your Custom Bundle and we will give you up to a 50% Discount
on your Custom Bundle Package. Thisincludes our Practice Test Questions, Online Course Tutorials, Sudy
Guides, Lab Scenarios and our Certified Online Instructor service.

Please vigt: http://www.pass-guaranteed.com/custom-request.htm If you would like to purchase a Custom
Bundle from Pass-Guaranteed.com.
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QUESTION: 1
How does application security and user licensing affect reporting in Microsoft CRM?

A. A user cannot generate areport in Microsoft CRM if they do not have the proper application security access
for Reports

B. A user can generate any report that their user license gives them access to, but they will only be ableto view
records inside the report their application security allows

C. A user can generate any report in Microsoft CRM and they will be ableto view all records in the report
regardless of their application security access and user license

D. A user can generate any report and read all records in thereport as long astheir user license grantsthem
access to the Reports module

Answer: B

QUESTION: 2
How are Allotment Types used with Cases?

A. When aCaseis Resolved, the allotment number on the contract is decremented
B. When a Case is Opened, the allotment number on the contract is decremented
C. When a Caseis Resolved, the allotment number on the contract is increased

D. When a Caseis Opened, the allotment number on the contract is increased

Answer: A

QUESTION: 3
Which of the following statements regarding Unit Groups are true? (Select all that apply)

A. Each Unit Group refersto the Base Unit

B. Unit Groups may be used across Product Lines

C. Thereisalimit to the number of Unit Groups used in the Product Catalog
D. Unit groups cannot be modified once created

Answer: A, B
QUESTION: 4
How does application security and user licensing affect reporting in Microsoft CRM?

A. A user cannot generate areport in Microsoft CRM if they do not have the proper application security access
for Reports

B. A user can generate any report that their user license gives them access to, but they will only be ableto view
records inside the report their application security allows

C. A user can generate any report in Microsoft CRM and they will be ableto view all records in the report
regardless of their application security access and user license
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D. A user can generate any report and read all recordsin the report aslong astheir user license grants
them access to the Reports module

Answer: B

QUESTION: 5
How is the estimated revenue of an Opportunity entered in the Microsoft CRM application? (Select all that

apply)

A. Estimated revenue can be calculated through a Workflow process

B. Estimated revenue can be manually entered by Microsoft CRM users

C. Estimated revenue can only be entered by a user with the'Sales Manager' Role
D. Estimated revenue can be system generated based on the product information

Answer: B,D

QUESTION: 6

Which of the following records types may be associated to a Case? (Select all that apply)
A. Activities

B. Contacts

C. Opportunities

D. Products

Answer: A,B,D

QUESTION: 7

How does application security and user licensing affect reporting in Microsoft CRM?

A. A user cannot generate areport in Microsoft CRM if they do not have the proper application security access
for Reports

B. A user can generate any report that their user license gives them access to, but they will only be able to view
records inside the report their application security allows

C. A user can generate any report in Microsoft CRM and they will be ableto view all records in the report
regardless of their application security access and user license

D. A user can generate any report and read all records in thereport as long astheir user license grantsthem
access to the Reports module

Answer: B

QUESTION: 8

Which of the following statements about creating E-mail Templates istrue?

A. Organizational e-mail templates for Microsoft CRM can be created in the Settings area by an administrator
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B. Personal e-mail templates for Microsoft CRM can be created by a user in their Personal Options area
C. Personal e-mail templates for Microsoft CRM can be created from an existing e-mail record

D. Organizational e-mail templates for Microsoft CRM may be created using a Microsoft Outlook form
Answer: A, B

QUESTION: 9

Microsoft CRM modules may be accessed in which of the following ways? (Select all that apply)

A. By typing the module name in the Find function

B. By choosing the module from the Navigation Bar

C. By choosing the module from the Quick Create function

D. By choosing the module from the GoTo menu

Answer: B,D

QUESTION: 10

Which of the following statements about deleting Product records is true?

A. If aProduct record isinactive, it cannot be deleted because the record is read only

B. Once a Product record is deleted, it may be reactivated again

C. A Product record may be deleted if it has not been used on an Opportunity, Quote, Order, or Invoice
D. Product records may not be deleted from Microsoft CRM, they may only be deactivated

Answer: C
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