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Study Tips

This product will provide you with questions and answers carefully compiled and written by our Expert
Senior Certified Staff. Our practice questions are designed to help you learn the concepts behind the
questions rather than be a strict memorization tool.

Important Note:

Please Read Carefully

Repeated readings of our Pass-Guaranteed.com Practice Exam will increase your comprehension. We
constantly add to and update our Practice Exams with new questions, answers and explanations, so check
that you have the latest version of this Practice Exam before you take your exam.

For security purposes, each PDF file is encrypted with a unique serial number associated

With your Pass-Guaranteed.com account information. In accordance with International

Copyright Law, Pass-Guaranteed.com reserves the right to take legal action against you should we find
copies of this PDF file distributed to other parties.

Update Notifications (Latest Version)

We are constantly reviewing our products. New material is added and old material is revised. Free Updates
are available for 180 days after purchase. If you purchased a bundle, you will have Free Updates for 1
YEAR!

You can signup to our newsletter for instant notification whenever an update is released by becoming a Pass-
Guaranteed.com member at: http://www.pass-guaranteed.com/log.htm

By becoming a Pass-Guaranteed.com member, you also get a chance to win a FREE Practice Exam of your
choosing. We give away 3 Pass-Guaranteed.com Practice Exams every week to 3 lucky winners.

Pass-Guaranteed.com Product Specials

Pass-Guaranteed.com Custom Bundle Requests, cover all Pass-Guaranteed.com Products!!! You can visit
our Special Bundle Discounts from Pass-Guaranteed.com or make your own Custom Bundle Request with
Pass-Guaranteed.com here: http://www.pass-guaranteed.com/bundles.htm

Pass-Guaranteed.com Custom Bundle Request Form let’s you create your own Bundle Of Products!!! You
can select and group any of our products for your Custom Bundle and we will give you up to a 50% Discount
on your Custom Bundle Package. This includes our Practice Test Questions, Online Course Tutorials, Study
Guides, Lab Scenarios and our Certified Online Instructor service.

Please visit: http://www.pass-guaranteed.com/custom-request.htm If you would like to purchase a Custom
Bundle from Pass-Guaranteed.com.
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QUESTION: 1

You are working for Pass.com and prepare to install CRM 4.0. You have determined to use three different
physical server computers for the Application server the Platform server and the other server roles.

How can you do this?

A. Run the installation program on the three servers from the command line, specifying the appropriate XML
file each time.

B. Run the installation program on the three servers, selecting the custom installation option and selecting the
appropriate server roles each time.

C. Run the installation program on the three servers, selecting the typical installation option. After
installation, disable the services you don't want to run.

D. Run the installation program on the three servers, selecting the typical installation option. Unregister the
dll files you do not want to run.

Answer: A

QUESTION: 2

Mostly business logic will be implemented at which layers?
A. Platform

B. Application

C. Database

D. Presentation

Answer: A

QUESTION: 3

Microsoft Dynamics E-mail Router is required to install Microsoft Dynamics CRM.

A. True
B. False

Answer: B

QUESTION: 4

You are working for Pass.com and admin your company network, and you have just installed CRM server on
the computer SALESO1. Members of the sales department have started to use CRM with the url http://Pass.
One salesperson says every time IE starts and then immediately closes.

What should you do? (Select two)

A. Set the salesperson computer so that Updates are downloaded and installed automatically.

B. Set the salesperson computer so that http://Pass is included in Trusted sites in Internet Options.
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C. Set the salesperson computer to disable popup blocking, or enter http://Pass in the popup blockers
exceptions list.

D. Set the salesperson computer so that a network drive is mapped to WSALESO01\Pass, and then restart
Internet Explorer.

Answer: B, C

QUESTION: 4

You are working for Pass.com and use Exchange for email processing. 50% users use CRM and 50% not. The
marketing department sends emails to contacts informing them of special offers, and the IT department uses
CRM Service Management functionality. Users send support request emails to support@Pass.com. Emails to
this address are received by all members of the IT support team, as well as in a shared location within CRM.
Earlier today, the IT staff restored Active Directory from a two-week old backup, and now Microsoft
Dynamics CRM is not working properly.

Which of the following CRM objects should you check for corresponding objects in Active Directory?
(Select two)

A. Queues.
B. Contacts.
C. Teams.
D. Users.

Answer: A, D
QUESTION: 5

Prior to installing the E-mail Router, you must log on to the computer where the router is being installed as a
user with privileges.

A. Local Administrator

B. Outlook Administrator

C. Rule Deployment Administrator

D. Microsoft Dynamics CRM System Administrator

Answer: A

QUESTION: 6

You are working for Pass.com with CRM 4.0 installed and you manually adding the user and computer
accounts to security groups. You have four different computers for CRM server, SQL server, Exchange
server, Reporting Services server and Domain Controller.

You must add the computer account of the CRM server to which two security groups? (Select two)
A. PrivUserGroup.

B. ReportingGroup.

C. SQLAccessGroup.
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D. PrivReportingGroup.

Answer: A, C

QUESTION: 7

You have been making changes to some of the email configuration settings for a group of users who are
moving from one office to another. However, the changes do not take effect.

What action must you take in order to force the changes to happen?

A. Restart 1S

B. Let users re-login

C. Publish the changes by running the E-mail Router Configuration Manager

D. Restart the Microsoft CRM Email Router service.

Answer: C
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