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Study Tips 

This product will provide you with questions and answers carefully compiled and written by our Expert 
Senior Certified Staff.  Our practice questions are designed to help you learn the concepts behind the 
questions rather than be a strict memorization tool. 
 

Please Read Carefully 
Important Note: 

Repeated readings of our Pass-Guaranteed.com Practice Exam will increase your comprehension. We 
constantly add to and update our Practice Exams with new questions, answers and explanations, so check 
that you have the latest version of this Practice Exam before you take your exam. 
 
For security purposes, each PDF file is encrypted with a unique serial number associated 
With your Pass-Guaranteed.com account information. In accordance with International 
Copyright Law, Pass-Guaranteed.com reserves the right to take legal action against you should we find 
copies of this PDF file distributed to other parties. 
 
Update Notifications (Latest Version) 
 
We are constantly reviewing our products.  New material is added and old material is revised.  Free Updates 
are available for 180 days after purchase.  If you purchased a bundle, you will have Free Updates for 1 
YEAR!  
 
You can signup to our newsletter for instant notification whenever an update is released by becoming a Pass-
Guaranteed.com member at: http://www.pass-guaranteed.com/log.htm
 

  

By becoming a Pass-Guaranteed.com member, you also get a chance to win a FREE Practice Exam of your 
choosing.  We give away 3 Pass-Guaranteed.com Practice Exams every week to 3 lucky winners. 
 
Pass-Guaranteed.com Product Specials 
 
Pass-Guaranteed.com Custom Bundle Requests, cover all Pass-Guaranteed.com Products!!!  You can visit 
our Special Bundle Discounts from Pass-Guaranteed.com or make your own Custom Bundle Request with 
Pass-Guaranteed.com here: 
 

http://www.pass-guaranteed.com/bundles.htm  

Pass-Guaranteed.com Custom Bundle Request Form let’s you create your own Bundle Of Products!!! You 
can select and group any of our products for your Custom Bundle and we will give you up to a 50% Discount 
on your Custom Bundle Package. This includes our Practice Test Questions, Online Course Tutorials, Study 
Guides, Lab Scenarios and our Certified Online Instructor service.   
 
Please visit: http://www.pass-guaranteed.com/custom-request.htm If you would like to purchase a Custom 
Bundle from Pass-Guaranteed.com. 
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QUESTION: 1 
The Headquarters Client application communicates with what other RMS Components?  
 
A. The HQ Server and the store's Store Operations Manager  
B. Headquarters Manager and the store's Store Operations Manager  
C. Headquarters Manager and the store's SQL Server  
D. The HQ Server and the store's SQL Server Database  
 
Answer: D  
 
 
QUESTION: 2  
You currently have one store running Microsoft Dynamics - Store Operations and are implementing 
Headquarters. You plan to have Global Customers within the Headquarters enterprise.  
 
What should you do to mark the existing customers as global in the existing Store Operations database?  
 
A. At the store, mark the "Enable global customers for multi-store" Configuration option  
 
B. At the store, mark the "New customers default as global customers" Configuration option  
 
C. Set up the Global Customer Account Options in Headquarters Manager  
 
D. Run a Transact-SQL (T-SQL) statement to update the customers' "Customer is a global/enterprise 
customer" option  
 
Answer: D  
 
 
QUESTION: 3  
When importing into the Headquarters database from a Store Operations database using HQ Administrator, 
what data is included in the import? Choose the 2 that apply.  
 
A. Purchase Orders  
B. Item Taxes  
C. Sales History  
D. Categories  
 
Answer: B, D  
 
 
QUESTION: 4  
How should you configure Headquarters Server to ensure it is automatically started each time the machine is 
started?  
 
A. Set the Startup type to Automatic on the Headquarters Server service  
 
B. Set the Startup type to Automatic on the Headquarters Client service  
 
C. Set the Startup type to Automatic in Headquarters Administrator Configuration  
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D. Place a shortcut to the HQServer.exe file in the Windows Startup folder and mark the "Autostartup 
Headquarters Server" option in the Headquarters Server Configuration window.  
 
Answer: D  
 
 
QUESTION: 5  
Of the following, which is the recommended method for building the Headquarters database?  
 
A. Enter all information manually into Headquarters  
B. Import an existing Store Operations database  
C. Make a backup of a Store Operations database and use that as the Headquarters database  
D. Enter information into Microsoft Excel and import it into Headquarters  
 
Answer: B  
 
 
QUESTION: 6  
When using Microsoft Dynamics Retail Management System Headquarters version 2.0, in which application 
do you enter the product key for each store?  
 
A. Headquarters Client  
B. Headquarters Server  
C. Headquarters Administrator  
D. Headquarters Manager  
 
Answer: A  
 
 
QUESTION: 7  
Which operation should be performed in Headquarters Administrator if you feel the tables and indexes are 
unsynchronized resulting in slow database performance?  
 
A. Reindex  
B. Change Collation  
C. Upgrade  
D. Check  
 
Answer: A  
 
  
QUESTION: 8  
Which of the following wizards creates a new Store Operations database and copies centrally maintained data 
from Headquarters into it?  
 
A. New Store Wizard  
B. Export Database Wizard  
C. New Item Wizard  
D. Inventory Wizard  
 
Answer: B  
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QUESTION: 9  
You have multiple stores using Microsoft Dynamics - Store Operations 2.0. You have recently purchased 
Headquarters to consolidate your enterprise data.  
 
Which method should you perform to create the Headquarters database which will contain the stores' items 
and suppliers?  
 
A. Create a blank Headquarters database using the RMShqdb.bck file; then manually create records for each 
item and supplier using Headquarters Manager.  
 
B. Import the records from one of the store's Store Operations databases into the head office database. Then, 
in Headquarters Manager, manually create records for each of the other store's items and suppliers.  
 
C. Import the records from one of the store's Store Operations databases into the head office database. Then, 
in Headquarters Administrator, use the Import Store Operations command for each of the other store's 
databases.  
 
D. Create a 'master' store database by importing each of the store's records into one Store Operations database.  
Then, in Headquarters Administrator, import the master store database using the Import Store Operations 
command.  
 
Answer: D  
 
 
QUESTION: 10  
Headquarters licenses are sold by which entity?  
 
A. Register  
B. User  
C. Store  
D. Server  
 
Answer: C  
 


