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SharePoint Site Migration Manager 
Getting Started Guide
This information is copied from the SharePoint Site Migration Manager (SSMM) documentation. After you install SSMM, you can access the documentation and FAQ from the Start menu, or from the SSMM Help menu (in CHM format), or in HTML from www.metalogix.net/help.

Where should I install SharePoint Site Migration Manager?
Installing Metalogix SharePoint Site Migration Manager
Installing the Metalogix SharePoint Extensions Service
Configuring the Service Port

Do I Need the Metalogix SharePoint Extensions Service?
Using SharePoint Site Migration Manager
Getting Additional Support
Where should I install SharePoint Site Migration Manager?

SSMM is a client application that can be installed on any computer that meets the hardware and software requirements, and can access the source and target SharePoint servers over HTTP or HTTPS.
A demonstration describing how to download the software is shown in the Downloading Metalogix SharePoint Site Migration Manager video on the Metalogix website.
Installing Metalogix SharePoint Site Migration Manager
Installing and activating the software is shown in the Installing Metalogix SharePoint Site Migration Manager and Activating Metalogix SharePoint Site Migration Manager video demos on the Metalogix website. 
Hardware Requirements

· 5 MB of available hard disk space 

· 256 MB of system RAM 

Software Requirements

· Microsoft Windows (Server 2003/Server 2008/XP Professional/Vista). We support 32-bit and 64-bit systems.
· Microsoft Internet Explorer 6.x, or higher 

· Microsoft .NET Framework 2.0, or higher 

	Note: Each item may have additional requirements. 



	


Installation Steps

1. Close all open applications, including Internet Explorer.

2. If any previous versions of Metalogix SharePoint Site Migration Manager are installed, go to Start > Settings > Control Panel > Add or Remove Programs and uninstall all old versions.

3. Open Windows Explorer to the folder containing the SharePoint Site Migration Manager installer, and double-click Metalogix SharePoint Site Migration Manager - vX.X.XX.msi.
4. On the SharePoint Site Migration Manager installer splash screen, click Next. 

5. Read the End User License Agreement, select I Agree if you agree to the terms of the agreement, and click Next.

6. If you would like to install SharePoint Site Migration Manager to a directory other than the default location, click the Browse... button and specify an alternate folder. Click Next to proceed with the selected folder. 

7. On the Confirm Installation page, click Next.

8. The installer will indicate when SharePoint Site Migration Manager has been successfully installed. 

9. Click Close to exit the installer.

10. Install the Metalogix SharePoint Extensions Service. This step is required for various features (e.g., if you wish to preserve User Edit Information [Created By, Modified By, Created, Modified] during copy operations, or use the Site Collection browsing feature). 

Installing the Metalogix SharePoint Extensions Service

The Metalogix SharePoint Extensions Service, which comes bundled with both SharePoint Site Migration Manager (SSMM) and Website Migration Manager, enables a number of features. For all of the service features to work, it must be installed and running on the source and target SharePoint servers.
Software Requirements

· Metalogix SharePoint Extensions Service 2003 requires Microsoft SharePoint Portal Server 2003 or Windows SharePoint Services 2.0 
· Metalogix SharePoint Extensions Service 2007 requires Microsoft Office SharePoint Server 2007 or Windows SharePoint Services 3.0
Installing the Service

The Metalogix SharePoint Extensions Service is bundled with the SSMM installer. However, the service component may be copied to any target server from the SSMM installation directory. For details on installing SSMM please see Installing SharePoint Site Migration Manager. After you have installed SSMM:

1. From within the SSMM installation package, copy the "SharePoint Extensions Service Installers" sub-directory to your target (or source) SharePoint machine. There are two versions of the service installer: one for Microsoft SharePoint Portal Server 2003 or Windows SharePoint Services 2.0, and one for Microsoft Office SharePoint Server 2007 or Windows SharePoint Services 3.0.
2. Log on to your SharePoint server (Note: you will need to have administrative privileges), and click on the MSI installer for the version of SharePoint that is installed on the server. This will launch the installer which lets you install and uninstall the Metalogix SharePoint Extensions Service.
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3. Click Next. You will be prompted to choose a location for the installation files.
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4. When you click next, you will be asked to choose a user account. The user account you choose will be the account that the service will run under.
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The user account must meet the following criteria: 

· Be a SharePoint Farm Administrator
· Have Read/Write privileges to the SQL Server database.
For more information about the rights required for using the SharePoint API, refer to the Microsoft article: http://support.microsoft.com/kb/935751
5. Click Next to complete the install. The service will be installed, started, configured, and IIS will be restarted.

After Installing the Service

If you want to double-check that the service is running, you can do one of the following:

1. Open the Windows Service Control Manager, by clicking on Start Menu > Administrative Tools > Services. Scroll down to the "Metalogix SharePoint 200X Extensions (vX.X.XX.X)" item in the list and verify that the status is "Started." 
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2. Launch SSMM, connect to the target machine, and choose Properties from the right-click menu of a given SharePoint Site. The properties dialog will show whether or not the service is running on the machine. 
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To validate that the service is working, try copying a List or Library from one location to another, and note whether the edit information is preserved. See “How to Copy a List or Library” in the SSMM documentation for more information. If you have any issues with the Metalogix SharePoint Extensions service, read the Service Troubleshooting page in the SSMM FAQ (Help > Help Topics > SharePoint Site Migration Manager FAQ > Service Troubleshooting).
Uninstalling the Service

Uninstalling the Metalogix SharePoint Service can all be done using the Metalogix SharePoint Extensions Service MSI or through the Control Panels > Add/Remove Programs. After installing the service, you may start or stop it using the Windows Services interface in the Control Panel.
Do I Need the Metalogix SharePoint Extensions Service?

You can check the SharePoint Site Migration Manager (SSMM) features page for more information about supported features and which features require that the SharePoint Extensions Service is running on the target or source SharePoint server.  
Features that require the service to be installed and running on the target SharePoint server:

· Preserving metadata edit info (e.g., Modified By) 

· Preserving approval status for document libraries
· Creating site collections or promoting a site to a site collection
· Copying surveys 

· Copying discussion lists (a.k.a., discussion boards) 

· Publishing web pages 

· Copying user permissions without manual steps (e.g., breaking permissions inheritance)
· Copying alerts

· Copying metadata of files in e-mail-enabled lists
Features that require the service to be installed and running on the source SharePoint server:

· Browsing, Copying, and Creating Site Collections
· Copying MySites

· Migrating all user information from MOSS 2007 to MOSS 2007
· Copying alerts

· Preserving folder metadata (e.g., Modified By) 
	Note: You can copy documents and many types of list items to a target machine that does not have the service installed, but the four edit information fields will not be preserved. The four edit information fields are: 

1. Created: The date and time that the list item was created. 

2. Modified: The date and time that the list item was last modified. 

3. Created By: The user who created the list item. 

4. Modified By: The user who last modified the list item. 



	


Configuring the Service port

The default port number is 8085. If you want to configure the port used by the extensions service, you will need to change the configuration in the SSMM client and edit the MLSPExtensionsPortSettings.xml file, which is installed under the directory you choose during the install (e.g., C:\Program Files\Metalogix Software Corp\Metalogix SharePoint 2007 Extensions).
Using SharePoint Site Migration Manager
An array of how-to demo videos is available to SharePoint Site Migration Manager users. For more details, please see SSMM video demo page. 
After installation is complete, for comprehensive help, refer to the Help documents within the application or access the SharePoint Site Migration Manager Help documents from the Start Menu (Start > All Programs > Metalogix Migration Manager > SharePoint Site Migration Docs) or from the SSMM Help menu.

For a complete list of published builds for SharePoint Site Migration Manager, please visit the SSMM build history page. 
If there is a newer beta build available, it is recommended that you download it only if there is a feature or a fix that applies to you.
Getting Additional Support

If you require further assistance, please contact support@metalogix.net. 
For pricing and order information, contact sales@metalogix.net.

