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ProClarity 6.3 Service Pack 2 (SP2) is a cumulative update that includes all fixes to the ProClarity 6.3 products since the 
public release of ProClarity Analytics Platform 6.3. In addition, this service pack adds support for Microsoft Windows 
2008 and Microsoft SQL Server 2008, as shown in these updated software and hardware requirements for ProClarity 
Analytics Platform 6.3. Note: This service pack is not a full product build; it is a patch build.  

 
Product Hardware 

Requirements 
Supported Operating 
Systems 

Software Requirements Supported 
browser  

ProClarity 
Analytics Server 
6.3  

Minimum: 
Pentium-class 
processor 512 MB 
RAM 

Recommended:  
Server-class 
processor  
4 GB RAM 

Hard-drive 
requirements (free 
space on C: drive): 
60 MB minimum  

Minimum color 
depth: 32-bit 

Microsoft Windows 2000 
Server and Advanced Server, 
SP4 (32-bit) 

Microsoft Windows Server 
2003 (SP2 and R2), 32-bit,  
32-bit on x64 

Microsoft Vista (Business, 
Business N, Enterprise)  
32-bit, 32-bit on x64  

Microsoft Windows Server 
2008 Enterprise 32-bit,  
32-bit on x64  

Notes:  
ProClarity Analytics Server 6.3 
does not support Windows NT 
4.0 domains. 

If you are installing ProClarity 
Analytics Server 6.3 on Vista, 
you must first manually install 
MSXML 6.0 and Windows 
Installer 3.1 v2. 

Microsoft Internet Information 
Services (IIS) 5.0.2195.6620,* 
IIS 6.0, or IIS 7.0 

Windows Script with Visual 
Basic Script Edition (VBScript) 
Version 5.6 on Windows 2000 

Microsoft SQL Server 2000 
Analysis Services, SP4, or  

Microsoft SQL Server 2005 
Analysis Services, Enterprise 
and Standard versions, SP1 or 
SP2, or 

Microsoft SQL Server 2008, 
Standard or Enterprise 

Internet 
Explorer (IE) 
6.0 or IE 7.0 

Installed with product: 

Microsoft .NET Framework 2.0 
redistributable 

MDAC 2.8, SP1 

PivotTable® Service for SQL 
Server 2000 (PTS 8.0) 

PivotTable Service for SQL 
Server 2005 (PTS 9.0) 

MSXML 6.0 

Windows Installer 3.1 v2 

ProClarity 
Analytics Server 
database 

Pentium-class 
processor 128 MB 
RAM 

Windows 2000 product family, 
SP4 

Windows XP (not XPe), SP2 

Windows Server 2003 product 
family, SP2 and R2 

Windows Vista (not Starter 
version)  

Microsoft Windows Server 
2008 Enterprise 

Microsoft SQL Server 2000 
Standard Edition, SP4, or 

Microsoft SQL Server 2000 
Enterprise Edition, SP4, 32-bit 
and 64-bit, or 

Microsoft SQL Server 2005 
Standard or Enterprise , SP1 or 
SP2, or 

Microsoft SQL Server 2008 
Standard or Enterprise 

NA 
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Product Hardware 
Requirements 

Supported Operating 
Systems 

Software Requirements Supported 
browser  

ProClarity 
Administration 
Tool 6.3 
(installed 
independently) 

 

Pentium-class 
processor 128 MB 
RAM 

Windows 2000 product family, 
SP4 

Windows XP (not XPe), SP2 

Windows Server 2003 product 
family, SP2 and R2 

Windows Vista (not Starter)  

Microsoft Windows Server 
2008 Enterprise 

Microsoft Internet Information 
Services (IIS) 5.0.2195.6620*, 
IIS 6.0, or IIS 7.0 

Windows Script with Visual 
Basic Script Edition (VBScript) 
Version 5.6 on Windows 2000 

MDAC 2.8, SP1 

NA 

 

ProClarity Web 
Standard 6.3 

Pentium-class 
processor 128  
MB RAM 

Windows 2000 product 
family, SP4 

Windows XP (not XPe), SP2 

Windows Server 2003 
product family, SP2 and R2 

Windows Vista (not Starter)  

Required for Export to Excel 
feature: 

 Microsoft Office XP 

 Microsoft Office 2003 

 Microsoft Office 2007 

IE 6.0 

IE 7.0 

ProClarity 
Professional 
6.3 (Web and 
Desktop) 

Pentium-class 
processor 512 MB 
RAM 

Windows 2000 product 
family, SP4 

Windows XP (not XPe), SP2 

Windows Server 2003 
product family, SP2 and R2 

Windows Vista (not Starter) 

Note: 
If you are installing ProClarity 
Professional 6.3 on Vista, you 
must first manually install 
MSXML 6.0 and Windows 
Installer 3.1 v2.  

 

For Export to Outlook, Export 
To Excel, and Export to 
PowerPoint: 

 Microsoft Office XP 

 Microsoft Office 2003 

 Microsoft Office 2007 

Installed with product: 

MDAC 2.8, SP1 

PivotTable Service for SQL 
Server 2000 (PTS 8.0) 

PivotTable Service for SQL 
Server 2005 (PTS 9.0) 

MSXML 6.0 

Windows Installer 3.1 v2  

ProClarity 
Selector 6.3 

Pentium-class 
processor 512 MB 
RAM 

Windows 2000 product 
family, SP4 

Windows XP (not XPe), SP2 

Windows Server 2003 
product family, SP2 and R2 

Windows Vista (not Starter)  

ProClarity Professional 6.3 NA 

Installed with product: 

Microsoft .NET Framework 2.0 
redistributable 

ProClarity KPI  
Designer 6.3 

Pentium-class 
processor 512 MB 
RAM 

Windows 2000 product 
family, SP4 

Windows XP (not XPe), SP2 

Windows Server 2003 
product family, SP2 and R2 

Windows Vista (not Starter) 

ProClarity Professional 6.3 NA 

Installed with product: 

Microsoft .NET Framework 2.0 
redistributable 
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Product Hardware 
Requirements 

Supported Operating 
Systems 

Software Requirements Supported 
browser  

ProClarity 
Dashboard 
Server 6.3 

Minimum: 
Pentium-class 
processor 512 MB 
RAM 

Recommended:  
Server-class 
processor 4 GB 
RAM 

Minimum color 
depth: 32-bit 

Microsoft Windows 2000 
Server and Advanced Server, 
SP4 

Microsoft Windows Server 
2003 (SP2 and R2), 32-bit, 32-
bit on x64 

Microsoft Windows Server 
2008 Enterprise 32-bit,  
32-bit on x64 

Microsoft Vista (Business, 
Business N, Enterprise) 32-
bit, 32-bit on x64 

English (ENU), French, 
German, and Spanish 
operating systems only 

Note: ProClarity Dashboard 
Server 6.3 does not support 
Windows NT 4.0 domains. 

Microsoft IIS 5.0.2195.6620*, 
IIS 6.0, or IIS 7.00 

For ProClarity Analytics Server 
view support, install ProClarity 
Analytics Server 6.3. 

IE 6.0 

IE 7.0 

Installed with product: 

Microsoft .NET Framework 2.0 
redistributable 

ProClarity 
Dashboard 
Server 6.3 
database 

Pentium-class 
processor 128 MB 
RAM 

Windows 2000 product family, 
SP4 

Windows XP (not XPe), SP2 

Windows Server 2003 product 
family, SP2 and R2 

Microsoft Windows Server 
2008 Enterprise 

Windows Vista (not Starter)  

Microsoft SQL Server 2000 
Standard Edition, SP4, or 

Microsoft SQL Server 2000 
Enterprise Edition, SP4, 32- 
and 64-bit, or 

Microsoft SQL Server 2005 
Standard or Enterprise , SP1 or 
SP2 

Microsoft SQL Server 2008 
Standard or Enterprise 

NA 

ProClarity 
Analytics 
Platform 6.3 
SDK (Software  
Development 
Kit) 

Pentium-class 
processor 256 MB 
RAM 

500 MB free hard 
drive space 

Refer to the product-specific 
requirements. 

Microsoft Visual Studio .NET 
2003, Visual Basic.NET, Visual 
C#, and Visual C++ 

Microsoft Visual Basic® 6.0 

 

Installed with product: 

Microsoft .NET Framework 2.0 
redistributable 

* IIS 5.0.2195.6620 is installed with Microsoft Windows 2000 Server and Windows 2000 Advanced Server. 

 

Please refer to the ProClarity Analytics Server 6.3 SP2 Readme file for installation requirements and known issues. 
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Legal Notice 

Information in this document, including URL and other Internet Web site references, is subject to change without 
notice. Unless otherwise noted, the companies, organizations, products, domain names, e-mail addresses, logos, 
people, places, and events depicted in examples herein are fictitious. No association with any real company, 
organization, product, domain name, e-mail address, logo, person, place, or event is intended or should be inferred. 
Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under 
copyright, no part of this document may be reproduced, stored in or introduced into a retrieval system, or 
transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or otherwise), or for any 
purpose, without the express written permission of Microsoft Corporation.  

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights 
covering subject matter in this document. Except as expressly provided in any written license agreement from 
Microsoft, the furnishing of this document does not give you any license to these patents, trademarks, copyrights, or 
other intellectual property. 

Copyright 2008 Microsoft Corporation. All rights reserved. 

Microsoft, Excel PerformancePoint, PivotTable, PivotChart, SharePoint, Visio, Windows, Windows Server, and 
Windows Vista are trademarks of the Microsoft group of companies. 

All other trademarks are property of their respective owners. 


