Unified Outlook Dialer

Installation & Configuration Guide

Netelligent.

© 2007 Netelligent Corporation



© 2007 Netelligent Corporation

All rights reserved. No parts of this work may be reproduced in any form or by any
means - graphic, electronic, or mechanical, including photocopying, recording,
taping, or information storage and retrieval systems - without the written permission
of the publisher.

Products that are referred to in this document may be either trademarks and/or
registered trademarks of the respective owners. The publisher and the author make
no claim to these trademarks.

While every precaution has been taken in the preparation of this document, the
publisher and the author assume no responsibility for errors or omissions, or for
damages resulting from the use of information contained in this document or from
the use of programs and source code that may accompany it. In no event shall the
publisher and the author be liable for any loss of profit or any other commercial
damage caused or alleged to have been caused directly or indirectly by this
document.

Printed: In 2007



II.

III.
Iv.

VI.
VIIL.

VIII.

IX.

Unified Outlook Dialer — Installation & Configuration Guide | 1

Table of Contents

Unified Outlook Dialer OVEIVIEW ....c.uueieiie ettt e e e e e eeens 2
(] F= o =Ta I T Yol U)o g =T g ur=1 o (o 2
Configuring Unified Outlook Dialer with Cisco CallManager 5.1.2 ...........coovvvininenenene, 2
Configuring Unified Outlook Dialer with Cisco CallManager earlier versions ................ 5
Installing Unified OUtIOOK Dialer.....c.oiieiiiiiii i i i e e ee e aaeaas 6
Associate a user With device ... 10
Enabling CiscO Web Dialer ......ciiuiiiiiiiii i ee e 10
Configuring Unified OUtlook Dialer.......cviiuiiiiiiiiiii i i i eaaea s 11
Supported ENVIironmMeENTS .. e 12
Open Caveats for Unified Outlook Dialer........ccoviiiiiiiiiiiiiiiii i i 13
Documentation Feedback .........cooviiiiiiiiiiii 14
Obtaining Technical ASSIStaNCE. ... .ouiuiieiiiii e e aeees 14

© 2007 Netelligent Corporation



Unified Outlook Dialer — Installation & Configuration Guide | 2

I. Unified Outlook Dialer Overview

Phone all your Contacts in Microsoft Outlook without ever touching a keypad.
With the Outlook Dialer for Cisco CallManager all calls to your Outlook
contacts can be made with a simple click of your mouse.

This application links your Outlook contact list to your Cisco IP phone. When
you want to dial a contact, simply find the contact and click on the CIPDialer
icon located on top of the tool bar in your Outlook Contacts Folder and choose
the phone number for the contact you want to call.

II. Related Documentation

1.

Configuring Unified Outlook Dialer with Cisco
CallManager 5.1.2

Perform the following steps to configure Unified Outlook Dialer with Cisco
CallManager 5.1.2:

1.

Type the Cisco CallManager’s URL in the browser window. It opens the
main screen as follows:

MNavigation | Cisco Unified CallManager Admin

Cisco Unified CaIIManager Administration For cisco unified Communications Solutions Logged in as: cc

System - CallRouting + Media Resources = Voice Mail » Device =+  Application =  User Management +  Bulk Administration + Help -

Cisco Unified CallManager Administration

| System version: 5.1.2.1000-11
| Administration version: 1.1.0.0-1

Copyright @ 1999 - 2006 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic
not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors and users are responsible for compliance with U.S. and local ©
using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.5. and local laws, return this product immediately.

A summary of U.S. laws governing Cisco cryptographic products may be found at: http://www.cisco.com/wwl/export/crypto/toocl/stgrg.html.
If vou require further assistance please contact us by sending email to export@cisco.com.
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2. Click System >> Service Parameters as follows:

Navigation | Cisco Unified GallManager Admin

Cisco Unified CaIIManager ministration For Cisco Unified Communications Solutions Logged in

System v | CallRouting v Media Resources v  Voice Mail v  Device w  Application =  User Management v  Bulk Administration =  Help v

Server
Cigco Unified CallManager

Cigco Unified CallManager Group

Phone NTP Reference

Cisco Unified CallManager Administration

| System version: 5.1.2.1000-11

Presence Group | Administration version: 1.1.0.0-1

Region |
= Copyright @ 1999 - 2006 Cisco Systems, Inc.
Device Pool All rights reserved.
DHCP 3
LDAP 3
Location
SRST - features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic
T e mport, export, distribute or use encryption. Importers, exporters, distributors and users are responsible for compliance with U.S. and local ¢

mply with applicable laws and regulations. If vou are unable to comply with U.S. and local laws, return this product immediately.

Enlerposs btameters Cisco cryptographic products may be found at: http://www.cisco.com/wwl/export/crypto/tool/starg.html.

FreEn ease contact us by sending email to export@cisco.com.

[,
Security Profile U »
Application Server

Licensing »

3. It opens Service Parameter Configuration screen as shown:

MNavigation | Cisco Unified CallManager Admin

Cisco Unified CaIIManager Administration For cisco unified Communications Solutions Logged in as: cc

System - CallRouting + Media Resources = Voice Mail » Device =+  Application =  User Management +  Bulk Administration + Help -

Service Parameter Configuration

Status
’7® Status: Ready

’* Select Server and Service
S

erver* v

| Mo parameter available for this service.

@ *_ indicates required item.

@ *#*Set to-Default button only applies to the modifiable parameters.

|~
|

4. Select Cisco CallManager Server in the Server drop-down list box. As
soon as you select the server, it displays Service drop-down list as
shown:
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Navigation | Cisco Unified CalliManager Admin

Cisco Unified CaIIManager dministration For cisco Unified Communications Solutions Logged in as: ccl

System = CallRouting v Media Resources v  Voice Mail v  Device w  Application =  User Management v  Bulk Administration =  Help v

Service Parameter Configuration

Status
’7® Status: Ready

— Select Server and Service

Server* 10.10.5.26 (Active) B
Service* - Not Selected — >
All parameters |- Mot Selected - that are in the Clusterwide group(s).
Cisco AMC Senvice (Active)
| Cisco Bulk Pravisioning Semvice (Active) o parameter available for this service.

Cisco CAR Scheduler (Inactive)
Cisco CTIManager (Active)
@ % Cisco CTL Provider (Active)
- indicate) ciscq CallManager [Active)
@ kg et pg.p oisco CallManager Attendant Console Sever (Active)
Cisco CallManager SNMP Senvice (Active)
Cisco Certificate Authority Proxy Function (Active)
Cisco DRF Local (Active)
Cisco DRF Master (Active)
Cisco Database Layer Monitor (Active)
Cisco DirSync (Active)
Cisco Extended Functions (Active)
Cisco Extension Mobility (Active)
Cisco IP Manager Assistant (Active)
Cisco IP Voice Media Streaming App (Active)
Cisco Log Partition Monitoring Toal (Active)
Cisco Messaging Interface (Inactive)
Cisco RIS Data Collector (Active)
Cisco Seniceability Reporter (Active)
Cisco TAPS Semvice (Active)
Cisco Titp (Active)
Cisco Trace Collection Service (Active
Cisco WebDialer Web Service (Acti

eters.

|~
v

5. Select Cisco WebDialer Web Service (Active) in the Service drop-down
list box. After a few seconds following screen opens:
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Navigation | Cisco Unified GallManager Admin

Cisco Unified CaIIManager Administration For cisco Unified Communications Solutions Logged in as: ccl

System = CallRouting v Media Resources v  Voice Mail v  Device w  Application =  User Management v  Bulk Administration =  Help v

Service Parameter Configuration LN =W P arameters for All S

e

Status
’7® Status: Ready

— Select Server and Service -
Server* [10.10.5 26 (Active) v|

Service* | Cisco WebDialer Web Senice (Active) v|
All parameters apply only to the current server except parameters that are in the Clusterwide group(s).

— Cisco WebDialer Web Service (Active) Parameters on server 10.10.5.26 (Active)

Parameter Name Parameter Value Suggested Value
CAPF Profile Instance Id for Secure Connectionto CTI [ g3 vl
Manager !

— Clusterwide Parameters (Parameters that apply to all servers)
List of WebDialers |' |

Primary Cisco CTIManager * 10'{05'25 |127.0.0.1

Backup Cisco CTIManager | |
10

User Session Expiry * [0

Duration of End Call Dialog * [15 I 15

Apply Application Dial Rules on Dial * [True «|True

CTI Manager Connection Security Flag * 059 Cluster default || Mot Secure

- (oS
k:

@ *_ indicates required item.
@ **get-to-Default button only applies to the modifiable parameters.

6. Keep the default configuration details. Click Save to save the details.

2. Configuring Unified Outlook Dialer with Cisco
CallManager earlier versions

Refer to the Cisco CallManager Document Guide for a list of documents that
are related to Cisco CallManager Release 4.0 at
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products program
ming usage guide09186a00807637cb.html

Refer to the Cisco CallManager Document Guide for a list of documents that
are related to Cisco CallManager Release 3.3 at
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products program
ming usage guide09186a0080763684.html

Refer to the Cisco CallManager WebDialer installation guide for instruction on
setup and installation required for this software to operate correctly.
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products administr
ation guide chapter09186a00801ed128.html
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III. Installing Unified Outlook Dialer

Perform the following steps to install Unified Outlook Dialer:

1. Download UnifiedOutlookDialerSetup.exe
2. Close Microsoft Outlook, if it is open, before start installing.

3. Double click UnifiedOutlookDialerSetup.exe from the downloaded
location. It opens installation screen as follows:

InstallShield Wizard

Preparing to Install...
1]

Metelligent Unified Outlook Dialer Setup is preparing the
InstallShield Wizard, which will guide you through the
program setup process. Please wait,

Checking Operating Systerm Yersion

(RRRARRRAARRARRRERE

Cancel

4. After a few moments Welcome screen opens:
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i Netelligent Unified Outlook Dialer - InstallShield Wizard X

Welcome to the InstallShield Wizard for
netelligent Unified Outlook Dialer

The InstallShield(R) Wizard will install Metelligent Unified
Cutlook Dialer on wour computer. To continue, click Mext,

WARMING: This program is protected by copeyright law and
international treaties,

= Back, [ ek = I\J ’ Cancel ]
s

5. Click Next to continue the installation. It opens License Agreement
screen:

i Netellipent Unified Outlook Dialer - InstallShield Wizard

License Agreement

Please read the Fallowing license agreement carefully,

NETELLIGENT CORPORATION SOFTWARE END-USER 25
LICENSE -

You should carefully read the following terms and conditions before using this
Metelligent Corporation Software (“the Product™). By using the Product you
accept the following terms and conditions of this License. If you do not

accept these terms and conditions, you should not mstall or use the Product.
Upon your acceptance Neteligent Corporation grants vou a non-exclusive,

(%) I accept the terms in the license agreement

{1 do not accept the kerms in the license agreement

[ < Back. ” Mext = R% [ Cancel ]

6. Read the license agreement, and click Next to continue the installation.
It opens Customer Information screen:
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i Netelligent Unified Outlook Dialer - InstallShield Wizard

Customer Information

Please enter vour information.

User Mame:
]Llserl

Qrganization:

|Netelligent Carparation

Install this application Far:

(%) Aryone who uses this computer {all users)

(3 Only For me {User1)

[ < Back ” Mexk = [Q [ Cancel ]

7. The computer name fetches and is displayed in User Name field
automatically. The Organization is also displayed automatically.
However, you can change these details.

8. Click Next to continue the installation. It opens Destination Folder:

Destination Folder

Click Mext ba inskall ko this Folder, or click Change tainstall ko a different Falder,

G Install Meteligent Unified Qutlaak Dialer ba;

C:\Program Files

« Back ” ek = ] [ Cancel
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9. It shows “C:\Program Files\” path by default. To change the installation
location, click Change. Click Next to continue the installation. It opens
Ready to Install the Program screen:

i Netelligent Unified Outlook Dialer - InstallShield Wizard

Ready to Install the Program 6 l L

The wizard is ready to begin installation. —

Click Install ko begin the installation.

If wou want bo review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

[ < Back ” Install %J[ Cancel ]

10. Click Install to install Unified Outlook Dialer. It takes few moments to
get it installed.

After the successful installation, finish screen opens. Click Finish to
close the screen.
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IV. Associate a user with device

Perform the following steps to associate a user with device:

1.

Open Cisco CallManager, and click Global Directory on User menu. It
opens User Information screen.

Search a user with whom you want to associate device. Type user
name, and click Search that you want to search. Click Search without
specifying user to display all the available users.

Click a user from the list. It opens User Configuration screen with the
user details.

Click Device Association link on the left pane to associate device with
the user. It opens Device Association page with all the devices and their
extensions available with the user.

Select a device, define a primary extension for that device, and click
Update to associate the device with the user.

Now the device is associated with the user.

V. Enabling Cisco Web Dialer

Perform the following steps to enable Cisco WebDialer:

1.

Open Cisco CallManager, and click Cisco CallManager Serviceability
on Application menu. It opens Cisco CallManager Serviceability screen.

Click Service Activation on Tools menu. It opens Service Activation
page with a list of available servers on the left pane.

Click your server to open a list of services available in that server. It
opens a list of services with a check box, and their activation status.

Check the box available with Cisco WebDialer, and click Update to
enable the Web Dialer.
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VI. Configuring Unified Outlook Dialer

Perform the following steps to configure Unified Outlook Dialer:

1. Re-open Microsoft Outlook once you have applied the license.

2. Click Options on Tools menu to open Options screen. Click Unified
Outlook IP Dialer tab to open Unified Outlook Dialer interface as
follows:

Options
Preferences Mail Setup  Mail Format { Spelling
Security Okher . Unified Cutlook IP Dialer

Calltd aniager Configuration

Yersion |4 - ﬂ
Primary Call b anger; [10.105.22

Backup Call Manager: |

Call M anager User ID: mike

EETE

‘ Call M anager Paszsword;
Dialing Configuration
To access an outside line: |3 IF dialing long distance:

Tao enable account codes: l_ Local area codes:; I_I_I_

Adjust the order in which prefises will be dialed: [ o

Device Selection

Device ID: |SEPO0T4434072CE -l

Lirie Mumber: |3-| 43926900 j

2007 Hetelligent Corporation Lookup Devices |
Version 3.00.3000

[ Enable Extenszion kobility

Ok l [ Cancel ] [ apply Q

3. CallManager Configuration

Select CallManager version in Version drop-down list box.

Type your Primary CallManager, and Backup CallManager IP address
in the respective fields.
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Type your User Id, and Password in Call Manager User ID, and Call
Manager Password fields respectively.

Dialing Configuration

This helps you to configure Dialing Configuration such as To access an
outside line, If dialing long distance, To enable account code, and
Local area codes.

Device Selection

All devices that are associated with you will be available in Device ID
drop-down list box. Select your desired device.

All the line numbers that are associated with the selected Device ID will
be available in Line Number drop-down list box. Select your desire
number.

Click Lookup Devices to display all the devices associated with you if
you want to re-select a device.

To enable extension mobility, check the box provided with Enable
Extension Mobility.

Click Apply, and then OK to save the Unified Outlook Dialer
configuration.

Supported Environments

Operating Systems: Windows 2000, XP, Vista
Office Components: Office 2000, XP, 2003, 2007
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VIII. Open Caveats for Unified Outlook Dialer

Netelligent ID

Cisco ID

Summary

SDID10020

Pending

Installing webdialer on
CallManager 3.3 using 7845
server puts files on F partition.

Workaround: copy individual
files to appropriate directories
on the C drive.

SDID10021

CSCef85565

SOAP interface is not initialized
after re-boot on CCM 3.3.3,
3.3.4,4.0.1,4.0.2, 4.1.2.

Outlook Dialer will return
“service unavailable”

Bug ID is Cisco internal so you
will have to call TAC for further

details.

Workaround: The interface
can be initialized by opening
the ccmuser directory.asp and
initiating a call. Once this is
done the Outlook CIP Dialer
works correctly.

First Fixed: CCM 4.1.3

SDID10022

NONE

Right-click on contact and
open in new window does not
showCIP Dialer button.

Workaround: you will have to
double click on contact if you
open contact in new window.

First Fixed: 1.06
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IX. Documentation Feedback

You can submit email comments about technical documentation to
support@netelligent.com

X. Obtaining Technical Assistance

To obtain technical assistance for the CIP Dialer please contact Netelligent
Corporation TAC. Support is available M-F from 8-5 CST. Netelligent

Corporation provides customers software upgrades and updates to those who

purchased software support. Technical assistance is available on a per
incident basis. Please contact Netelligent for additional information.

Contact information can be found at www.netelligent.com

© 2007 Netelligent Corporation




