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NETWRIX PASSWORD MANAGER 6.5 RELEASE NOTES  
This document provides a list of currently known issues that customers may experience with 
NetWrix Password Manager 6.5. For each issue the list includes an ID, a brief description and a 
workaround for the problem. 

Table 1: NetWrix Password Manager 6.5 Issues 

ID Description Workaround 

1544 After upgrading from NetWrix Password 
Manager version 6.1, the 
predefinedquesitons.txt file is not updated 
and contains questions only in the 
localization languages available in that 
version. 

Prior to the upgrade, rename/relocate 
the predefinedquestions.txt file and 
manually merge it with the new 
predefinedquestions.txt file. 

645 If only port 443 is opened in the Firewall, 
and SSL is enabled in IIS, the following error 
will be returned on end-users computers 
when trying to launch the enrollment 
wizard: “#12015 login request was denied”. 

Disable your Firewall, or contact NetWrix 
Technical Support for instructions on 
which ports must be opened. 

996 A service account password specified on 
product installation cannot be one 
character long. 

Set a different password for your service 
account, or use an account with a 
password that is more than one 
character long. 
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