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Getting Started

About SharePoint Scanner Plug-in

SharePoint Scanner Plug-in is a powerful tool for scanning documents right into 

a document library. Scanner Plug-in realized as Windows SharePoint Services 

feature and distributed as SharePoint solution.

Picture 1: Scan document menu

Picture 2: Scan document page
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This Plug-in allows scanning documents into a document library and filling in

properties of the document in the simple and friendly way. It supports all types of 

scanners: simple desktop and professional scanners with feeders.

Main characteristics

SharePoint version: MOSS 2007 or WSS 3.0
Client operation system: Windows 2000/XP/2003/Vista
Browser: Internet Explorer 6/7
Scan protocol: TWAIN
Feeder support: Yes
Output image format: Tif
Multi-page file creation: Yes
Multi-document scan and upload: Yes

Installation

Software Requirements

Server Requirements

 Microsoft Windows SharePoint Services (WSS) v3.0 OR

 MS Office SharePoint Server 2007 (MOSS)

Client Requirements

 MS Internet Explorer 6.0+

 Microsoft .NET Framework 2.0

 Windows 2000/XP/2003/Vista

Scanner Requirements

 TWAIN Support
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Installation Steps

Server installation

1. Unzip the SharePoint_Scanner.zip file on your WSS/MOSS Windows 2003 

Server.

2. Double-click the WebsioScanServerSetup.msi file in order to begin the plug-in

installation wizard. 

3. After installation is complete open top-level site of site collection where you 

are going to use the plug-in.

4. Open "Site actions" menu and select option "Site settings->Modify all site 

settings"

Modify all Site Settings menu
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5. In the Site Settings window select option "Site collection features"

6. In the list of installed features find "Scan document" and press "Acivate".

Site collection 
features

Scan 
document
feature
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Client installation

7. Unzip the SharePoint_Scanner.zip file on your client machine

8. Double click WebsioScanClientSetup.msi file in order to begin the plug-in 

installation wizard. 

Using SharePoint Scanner Plug-in

General

Websio SharePoint Scanner Plug-in enables you to scan a document to selected 

document library. 

After installation every document library will have a new option in Upload menu 

named “Scan Document” 
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When user clicks on the new menu option, the new page “Scan Document” will 

be displayed:

Scan document

 Put document to scanner

 If you have scanner with feeder:

o To create multi-page file stay option "Create Multipage Image" 

selected

o To create an independent image for each scanned page select 

option "Create independent image for each page"

 For simple desktop scanner stay option "Create Multipage Image" 

selected

 Fill field "Name" or select option "Autogenerated name" (in case you 

selected option "Create independent image for each page" option 

"Autogenerated name" will be selected automatically).
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 If you want to fill extended document properties after document is scanned 

and uploaded select option "Show document properties after upload". This 

option is available for mode "Create Multipage Image" only.

 Click on the “Scan” button in “Scan Document” page.

 Select source scanner in “Select Device” dialog and click “Select” button

 Using standard scanning window (depends on your scanner software) 

change scanning parameters (resolution, colors etc), preview document 

and scan it to the buffer (press scan button).
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 After scan is completed the next screen will appear:
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 Press "Save" button to upload scanned document(s).

 In case you selected option "Show document properties after upload" you 

will be automatically redirected to the document properties screen. 
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Otherwise you will be redirected back to the document library page
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Troubleshooting 

Option "Scan document" does not appear

1. Open top-level site of site collection where you are going to use the plug-

in.

2. Open "Site actions" menu and select option "Site settings->Modify all site 

settings"

Modify all Site Settings menu



Solutions for information workers

http://www.websio.com  sales: sales@websio.com support: support@websio.com

3. In the Site Settings window select option "Site collection features"

4. In the list of installed features find "Scan document" and press "Acivate".

If you can't find option "Scan document" go to paragraph 5. 

Site collection 
features

Scan 
document
feature
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5. Open SharePoint Central administration, select "Operations" and click on 

"Solution Management".

Solution management
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6. In the Solution Management window check that websioscanpackage.wsp 

has status "Deployed".

7. If not press on the package name (websioscanpackage.wsp)

8. In the Solution Properties window press "Deploy solution". Wait until 

status "Deployed" will appear.  Deployment process may take few 

minutes.

9. Return to paragraph 1.

After click on the "Scan" button nothing is happened

Possible reasons:

Possible reasons: 

1. Websio Scanner Plug-In Client is not installed. 
a. Ask your system administrator to install it from 

WebsioScanClientSetup.msi

2. If you already have Websio Scanner Plug-In Client installed check your 
browser settings: 
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a. Select from your browser menu option "Tools->Internet Options"

b. In the opened window select tab "Security" and select icon 
of your Sharepont server zone 
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c. Press button "Custom level...". In the "Security Settings" window 
find option "Initialize and script ActiveX controls not marked as safe 
for scripting" and set it to "Enable".

3. Still have a problem? Ask to our support: support@websio.com


