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USER’S MANUAL

WHAT IS SMART APPLICATION LAUNCHER AND UPDATER TOOL?

Smart Application Launcher and Updater Tool (or SmartLauncher) is a tool that can be used
in enterprises to ensure the users have the latest versions of your software. SmartLauncher
has these main features:

e Software updates can be done from many automatic or manual ways:

o When you start Smart Application Launcher and Updater Tool
o When you start an application from the “Application Start Center”
o When you start an application from a managed shortcut
o Manually, from the “Application Update Center”
e Software can be started from many different manners:
o From Application Launcher and Updater Tool
= Through the “Application Start Center” screen
®=  From the list of the most recent software used
o From your Windows Start menu
o From a managed shortcut, that is, a shortcut that has been created by
SmartLauncher
e In case of errors, a bug report is sent to your IT helpdesk with all necessary
information to identify the error cause.
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STARTING SMART APPLICATION LAUNCHER AND UPDATER TOOL

Depending on the settings defined for your country, SmartLauncher can first download
newest software releases. It this case, the following progress dialog box is displayed:

Once your workstation is up-to-date, the main screen is displayed. It can be divided into 4
main areas:

ersion 1.04 (Build 006)

The shortcuts bar

Application Start Center
File: YVer..  Date Filznarne Size ”~

ﬂ Pririt Invaices [FR) 41.01 7082008170350 PCard_Print_|nwaoice_FR.exe 2125KB
ﬂ Generate Private Inwoices [FR) 41.071 B/08/2008 120747 PCard_Private_Fact_FR.exe 1.807 KB

\Servipark\Germany

ﬁ PCard_Corporate_Fact exe 408/200812:25:14  PCard_Corporate_Fact.exe 32EKB
ﬂ Generate Corporate Invoices [DE] 41.01  7/08/2008 18:55:37  PCard_Corporate_Fact_DE.exe 1.844 KB
ﬂ Frint Invoices [DE) 41071 F/08/200816:21:28  PCard_Print_lrvoice_DE .exe 2048 KB
ﬁ PCard_Private_Fact.exe 4/08/2008 122514 PCard_Private_Fact.exe IB2ER
ﬂ Generate Private lnwoices [DE] 41.071 B/08/2008 120741 PCard_Private_Fact_DE.exe 1823 KB

\ServiparksGroup The main area
ﬂ P card Corporate b anagement 41.02 8/08/2008 14:23:55  PCard_Corporate_Group.exe 2265 KB
ﬂ P card Private Management 5101 7082008125505 PCard_Private_Group.exe 2589 KB
ﬂ PCard Traders Group 2005 F07/200814:20:02  PCard_Traders_Group.exe 2559 KB

\Skidata
,q? SkidataT estbpplication 1.000 A7/06/2008 316:37  SkidataT estdpplication exe 7R2EB

\SRYP\Corporate
E Corporate 1,003 24072008 16:16:42 Corporate.exe 2216 KB

\SAYP

~| The status bar ' v

58 applications Found in the local repository ‘ IPK_DOMAIN sbollaerts@IPEE L0245 | B/0S8f2008 16:01

The shortcuts bar regroups the list of the 10most recent software used. This list is also
available when IAC is minimized and put in the system tray.

The main area is used to display the Application Start Center or the Application Update
Center. The Application Start Center shows the list of all available software. The Application
Update Center is used to perform a manual software update: its availability depends on your
country’s policies.

When SmartLauncher is minimized, it is put in the system tray (in the task bar, near your

clock): -
iz
A\ .

A right click on the icon expands quicK access menu:
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The most recent used applications

N
Park¥oucher

Drakav alidation. exe
Project.exe
SkidataTestApplication

F card Corporake Management

Run

All software (same as the Application
Start Center)

STARTING AN APPLICATION

You can start an application different manner:
e From the Application Start Center:

o Double click on the selected icon, or simply press “Enter”

Application Start Center

File Wer. Date Filename: Size o
m Print Invoices (FR) 41.01 7/08/200817.0350  PCard_Print_Invaice_FR.exe 2125KB
Generate Private Invoices [FR) 41.01 B/08/200812:07:47  PCard_Private_Fact_FR.exe 1.807 KB

| \Servipark\Gemany

,qF PCard_Corporate_Fact exe 4/08/200812:25:14
m Generate Carporate Invoices [DE] 4.1.01  7/08/2008 18:55:37
?c-";; Print Invoices [DE) 4.1.01 7/08/200816:21:28

PCard_Private_Fact.exe 4/08/200212:26:14
ﬂ Generate Private Invoices [DE] 4101 E/08/200812:07:41

PCard_Caorporate_Fact exe 3682KB
PCard_Corporate_Fact_DE.exe 1.844 KB
PCard_Print_| nvoice_DE.exe 2.048 KB
PCard_Private_Fact.exe J2KB
PCard_Private_Fact_DE. exe 1.823KB

e From the Shortcuts bar

BeBas®

e From the Windows Start Menu

(&) windows Media Player

) BlackList_Manuel »
) ChiGervval
- M Datavalidation

[T Janus WinForms Controls v3 3

e From the system tray

I InfosTransactions 3

User's guide

\ServiparkiBelgium »
‘ \ServiparkiFrance r \E Manual_Tr_FR.exe
\ServiparkiGermany » (B Gererate Corporate Invoices (FR)
\ServiparkiGroup v (B8 prink Inveices (FR)
\Skidata v (B Gererate Private Invoices (FR)
\SRYP\Corporate »
Restore
\SRWPiParkhishap »
\SRYPParkMyouCher v |BE Parkvoucher
\SRYP\PCard » @ Datavalidation.exe
\SRYPIPHREINYaiceSRYP v |B Project.exe
\SRYP_DE v |8 SkidataTestApplication
\SRYP_FR D P card Corparate Management
\Stat 3 Run »
e From a managed shortcut
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MANAGED SHORTCUTS

A managed shortcut is a shortcut thas has been created with SmartLauncher. With managed
shortcuts, your applications are always updated. Standard shortcuts created by
Windows dot not update your software!

To create a shortcut, simply drag the selected icon from the Application Start Center and drop
it on the desired destination (I.e.: on your desktop).

WHAT IF AN ERROR OCCURS?

In case of serious error, a bug report is automatically generated: it contains information to
help the support team to discover the cause of the error (your program configuration, the
activity log and a snapshot of your screen). Click on “Send” to send the report.

Send a bug report

Smart Apph L her has d a problem and needs to close. We are somy for the

inconvenience.

In order ta fis the problem, an eror report will be sent to pour 1T helpdesk. This repart containg the following information:

More information

Send a bug report

Smart Application L
INCONYENIENCE.

her has da and needs to close. We are somy for the

I order to fix the problem, an error repart will be zent to your I T helpdesk. This report containg the fallowing informatian:

More information

Detailed error information follows: A

=== Environment Information ===

Date and Time D B/028FE008 16:E5E:01

Machine Name : IPBE10Z45

Current User : IPK DOMAINWsbollaerts

Program Wersion : 1.4.6.0

Program Path : C:WIPHG PRODY EmartLauncher. exe
Log file : SmartLauncher.log

Scoreen Capture :© BugReport SmartlLauncher.phg
IP addresses : le9.Z54.2.2

=== Application Information ===

HidelMhenMinimized = True
LogRotation = 3

SendBugReport = True
RepositoryHome = %iipbelOlSiipky
WindowState = Normal

SwmtpHost = ipbel0l0l
Grouphpplications = True
SutpFrom = adminit@interparking. com
BasicMode = True

Updatednitart = True

Icon = Interparking
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