Installing Surfstatslive 2012 on Windows Server 2008 and 2012

Select the role services to install for Web Server (TI5):

Role services:

g [E Web Server

2 [E Commen HTTP Features
Static Content
Default Docurnent
Directory Browsing
HTTP Errors
[ ] HTTP Redirection
[ WebDAV Publishing

= [@ Application Development
[] ASP.MET
[] .MET Extensibility

ISAPI Extenszions
[] ISAPI Filters
[] Server Side Includes
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Maore about role services

Descripticn:

05 6 Management Compatibility
provides forward compatibility for
your applications and scripts that
use the two [0S APls, Admin Basze
Ohbject (ABC) and Active Directory
Service Interface (ADSI). You can
use existing [IS 6 scripts to
manage the IS5 7 Web server.




Select the role services to install for Web Server (II5):
Role services:

= [E Performance
Static Content Compressicn
[ Dynamic Content Compression
= [E Management Tools
5 Management Conscle
[[] 1S Management Scripts and Tools
[] Management Service
IS & Management Compatibility
II5 6 Metabase Compatibility
056 WMI Compatibility
056 Scripting Tools
056 Management Console
=[] FTP Server
[] FTP Service
[] FTP Extensibility
[] 15 Hostakle Web Core
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Iore about role services

Descripticn:

05 6 Management Compatibility
provides forward compatibility for
your applications and scripts that
use the two IS APIs, Admin Base
Object (ABQ) and Active Directory
Service Interface (ADSD. You can
use existing IS & scripts to
manage the I5 7 Web server.




The following summarizes the required settings:

Roles

]

eb Server (lI5) (Installed
Web Server (Installed)
[m] Commeon HTTP Features {Installed)
[m] Health and Diagnostics (Installed)
[m] Performance (Installed)
(W] Security (Installed)
[m] Application Development (Installed)
[] .MET Extensibility 2.5
[ ] .MET Extensibility 4.5
[] Application Initialization
ASP (Installed)
[ ] ASP.NET 3.5
[ ] ASP.NET 4.5
] CGl
ISAPI Extensions (Installed)
(] ISAPI Filters
[] Server Side Includes
[ ] WebSocket Protocol
[] FTP Server
[] 115 Hostable Web Core

b —T =T =T =

a [ Management Tools (Installed)

15 Management Console (Installed)
4 15 & Management Compatibility (Installed)
lI5 & Metabase Compatibility (Installed)
15 & Management Console (Installed)
I15 & Scripting Tools (Installed)
15 & WM Compatibility (Installed)




Run setup.exe as system administrator to install. Note - not domain administrator.

%) SurfStatsLive Reporting Server 2012.6.1 - InstallShield Wizard [

Welcome to the InstallShield Wizard for
SurfStatslLive Reporting Server 2012.6.1

The InstallShield(R) Wizard will install SurfstatsLive Reporting
Server 2012.6.1 on your computer. To continue, dick Mext.

WARNIMG: This program is protected by copyright law and
international treaties,

< Back [ Mext = ] [ Cancel

%) SurfStatsLive Reporting Server 2012.6.1 - InstallShield Wizard [

License Agreement

Please read the following license agreement carefully,

Please read this document carefully. This is a legal agreement between you nd
(either an individual or an entity) and SurfStats International Ltd. (SurfStats), L4
the owner of SurfStatsLive realtime reporting senvice. By downloading,

installing and/or using the SurfStatsLive Software ("Software"} on your

computer, you agree to be bound by the terms of this license agreement. This
Agreement supersedes any prior version license and governs your use of the
SOFTWARE.

GRANT OF LICENSE. This license gives you certain limited rights to use the
Software. You do not become an owner of and SurfStats retains title to all the -

@ I accept the terms in the license agreement

(7)1 do not accept the terms in the license agreement

Installshield

« Back ][ Mext ] [ Cancel




%) SurfStatsLive Reporting Server 2012.6.1 - InstallShield Wizard [

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

G Install SurfStatsLive Reporting Server 2012.6. 1 to;

C:\Program Files (x88) \SurfStatsLivel,

Installshield

< Back ][ Mext = ] [ Cancel

%) SurfStatsLive Reporting Server 2012.6.1 - InstallShield Wizard [

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Badk. Click Cancel to
exit the wizard.

Installshield

« Back ][ Install ] [ Cancel
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Surf5tatsLive Global Setup

Authentication | web Server | [dentities | Information

Pleaze make sure |15 and Windows are set up properly before
continuing by preszing the button below

15 and ‘Windows Setup
Requirements

Server Adminiztrators authentication details.
IJzer Authentication Provider

|Surf5tatsLive

|<Nnt Applicable:

Server Adminiztratar zername

].ﬁ.dministratnr
‘ﬂ Pazzword Coanfirmn Pazsword

EEFET NI EEFET NI

)ave blank. if not changed) ﬁ

ﬂ

Back | Fanward |




SurfStatsLive Global Setup (S

Authentication  Wweb Server ] Identities] Infarmation

SurfStatzLive Installation Falder
|E:'\F'ru:ugram Filez [«BE)NSurfStatzLivet,

Thiz iz the phyzsical folder SurfStatsLive was installed in. & %irtual “web Server
[new or existing) needs ta be pointed ta this installation folder.

Currently SurfStatzLive can be acceszed at;
== httpe A1 0.0.0.103: 53400 ===

{* Create new virtual web server for SurfStatzLive
(™ Use existing wirtual web serer for SurfStatslive

IP &ddress Part Ma
192.168.48.1 53400
Dexcription (i 115] »» Create

SurfStatslive

ﬂ

Back | Fanward |

.,

If you get the message that the a virtual web server has previously been created, you can select to

Use the existing virtual web server for Surfstatslive.

Information ﬁ

A virtual web server for SurfStatsLive has previously been created
for this version. Please select 'Use exisiting virtual web server...’
(Determined from the Virtual Web Server Description in I5). (-2147221503)

..

If the Virtual Web Server was created successfully, you should see the following screen.



Information I&

The Virtual Web Server was created successfully,

IP Address: 192.168.48.1

Port: 53400

Local Path {location of root): C:\Program Files (x86)\SurfStatsLivel,
Virtual Server Murnber: 2

Virtual Server Description: SurfStatsLive

An attempt will be made to start the virtual web
server, Please wait this may take some time,

Press Ok to get to the following screen where you need to give the Com+ package administrative
rights or else it will not start.

SurfStatsLive Global Setup [

.-’-'-.uthentiu:atiu:un] ‘“Wehb Server  Identities Infu:urmatiu:un]

Here vou can specify the “Windows account under which the SurfStatzLive Merging
Service will run. Change to zomething elze than LocalSystem if collecting log files from
other computers, wOU CAM SET THE ACCOUMT OMLY AFTER IMSTALLATION.

Ilzemame [zamples: Administrator or Domain“Administrator]

| [leave blank to uze LocalSystem account]

Fazsword

Confirm Passwaord
| L o= |

Here you can specify the account under which the S5Lve and Export COM+ package
will run. [t i highly recommended that you change this. Default iz Interactively logged
on uzer, for which a uger needs to be logged in at the server conzole.

Ilzemame [zamples: Administrator or Domain“Administrator]

|.-’-'-.-:|ministratu:|r [leave blank to uze Interactively logged on uszer]
Pazsword

~

Confirm Passwaord

' {xxxxxxxxx St

EERERETETY

B Gkt ¥ Forard |




Information ﬁ

Click ok and fill in the Information screen if required.

SurfStatsLive Global Setup [

Authentication | Web Server | |dentities  Information

Here pou can specify info about your organization, the provider of the SurfStatsLive
Service. Your customers will zee thiz when they click the Custamer Support link.

'our Organization Mame

Support Email address

Support Telephonet

Support Faxf

Default Logo URL

[ Show tips at startup

Back Done




%) SurfStatsLive Reporting Server 2012.6.1 - InstallShield Wizard [

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed SurfStatsLive
Reporting Server 2012.6. 1. Clidk Finish to exit the wizard.

< Back Cancel

-

If the installation was successful, there should now be a SurfstatsLive start icon on the desktop.

ot
&

SurfStatsLive

Click on it. You might have to add Surfstatslive as a trusted site in Internet Explorer.

You can the log in as Server Administrator.
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SurfStats Live

Real-Time Reporting Server

Login

Please provide your username and passwoaord below, You need an existing login to use this service, If you do not
have an existing login please contact your web site host to obtain one. Please note that usernames and
passwords for Server Administrators are case-sensitive.

User name |administratnr |
Password P |
Log in as a..... Server Administrator El

= Demo
» Demo of Surf5tatslive Enterprise

Mare details on login

Who is hosting this service?

How to access and run the service
Want to know more about SurfStats?
Meed help?

2 2012 Surfsitats, All rights reserved,

If you have a look at the Administrative Tools - Services, you’ll see that 4 Surfstatslive services were
added. None of them are started by default..

-

Mame Description

.,.r_‘ S5LiveMeonitor Monitors SurfStatsLive Servers

%, Surfstats Live PDF Service Surfstats Live POF Service

“, SurfStatsLive Merging Service SurfStatsLive Merging Service

.,.r_‘ SurfstatsLive Page Title Lookup Service Version 3.4.0.0 Looks up page titles for SurfStatsLive

11



/

SurfStats Live

Server Administration »
Profile Groups ~ Profiles Oplions

[ata Path
Stort [ syceese B
Show | 10 E Go Next SurfStat
[Mew Group] Groups 1-1 of 1 Sett f
etting up of pl
MyGroup Create a new gr
(SLMULTIO0001- Max 50 Frofiles) _#%. Profiles can be
demo Xk E (d
: New groups c
demoenterprise K7 B
- x ﬂ‘ 3 rb' Backup and rest
[New Profile

SurfStats Live

Server Administration

Praofile Groups  Profiles Options

Hegistrauon
CObtain Activation Codes

Registration - SurfStatsLive
Registration - Visitor origin database
SurfStatsLive licensing options

Status

Scan status
Start/Stop Merging Service
Scan details

Services

Show WMergeClient

Time between log parsings

Enable page title lookup

Start/Stop Page Title Lookup Service

Email

Email Setup for PDF Reports
Start/Stop Email PDF Service

Options

SSLIVEMonitor Service

The SSLiveMonitor is used to see if there are more Surfstatslive servers running on the local area
network and does not have to be started.
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Surfstats Live PDF Service

The Surfstats Live PDF Service is used to generate PDF reports on a scheduled basis for emailing
these reports to clients. It is only required if you want to schedule emailing PDF reports to clients.
You can start it under Options — Email — Start/Stop Email PDF Service.

EMail PDF Service Control

SurfStatsLive EMail PDF Service Control Status:
== Stopped == Start Service

Service Account Name: LocalSystem
Computer Name: WINZ2002R2

Please note: To change the Service Account Mame under which the SurfStatzLive EMail
PDF Service runs go to Control Panel - Administrative Tools - Services.

Double-click the service name and select the Log On tab.

“ou would need to specify a different account, with sufficient rights if you retrieve log files
from other computers.

You need to setup the SMTP email settings under Options — Email — Email Setup for PDF Reports.

Email Setup for PDF Reports

Set the default account that will be used to email PDF reports to clients
Mote that this account must exist and must function properhy.

Examples
2;:1;;-"3’( n | SurfStats Reports - Site %site’s | SurfStats Report from MyCompany
SMTP | | mail. myserver. com
Server ’ ’
Account | | maili@myseryer.com
F‘asswnrd| |

Authentication details if required by Server

Username| |

F‘asswnrd| |

) submi

The client’s email address and report schedule is done in the client’s site profile under the new
Schedule tab.
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Edit Profile demo (Group:MyGroup - SLMULTIO0001)

Basic Filters Options | Schedule |

Schedule
Enter start date
Enter start time :

Repeat every ﬂ

Enter a repeat value of 0
to run this schedule only
once

Report output format PDF ||

Email report to |JDn@EJ_gggg..u:u:um|
Faper Size
Schedule is active Yes [

SurfstatsLive Merging Service

The SurfstatsLive Merging Service is used to parse the log files to the database. You have to start this
service. It can be started from the Surfstatslive program under Options — Status — Start/Stop Merging
Service. It can be monitored under Options — Status — Scan Status and Scan details.

SurfstatsLive Page Title Lookup Service

The SurfstatsLive Page Title Lookup Service is used to retrieve page titles from the website. It queries
every page found in the log files for its page title. This is only needed if you want page titles to be
displayed in reports. Once the page titles have been retrieved, this service can be stopped unless
page titles are changed. Page titles can be enabled under Options — Services — Enable page title
lookup.
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Enable page title lookup

SurfStatsLive can lookup web page titles by using hitp and these titles can then be shown in reports
together with the link of the page.

Once retrieved, page titles are stored for 30 days before SurfStatsLive will retrieve page titles again.
The default for SurfStatzLive is not to lookup page titles.

You can change the global default here.

The advantages to looking up page titles are the following:
+ It iz easier to read the long title than the filename which is usually shorter
The disadvantages to looking up page titles are the following:

+ [t can take =ome time to lookup all the titles as all the pages must be downloaded (via http)
and parsed to retrieve the titles, however this is only done ence every thirty days

The following must be set before page titles can be looked up for a specific profile:

+ Page Lookups must be set to ™"es” on this page
+ Page Lookups must be activated on the specific site profile
# The web site URL must be set for the profile

Lo vou want to lookup page titles

If you answered ™'es” to lookup page titles, you can alzo change the time between lookups

Time between lookups (in minutes) n

HNote: It is important to note that this will onby enable the title lookup service to run.

Each profile stil has to be enabled individually for its titles to be retrieved.

It iz not necessary to reset the database as only page titles that were not looked up in the last 20 days
will be retrieved.

Please read this before selecting submit below
o Submit

The Page Title Lookup Service is started under Options — Services — Start/Stop Page Title Lookup
Service.

Page Title Lookup Service Control

Error getting SurfStatzLive Page Title Lookup Service Status.

— Error No: -2147023836. Description: Automation error The specified service does not exist as an
installed service.

Computer Name: WIN2003R2

Please note: to change the Service Account Mame under which the SurfStatsLive Page Title Lookup
Service runs go to Control Panel - Administrative Tools - Services.

Double-click the service name and =elect the Log On tab.

“ou would need to specify a different account, with sufficient rights if vou retrieve log files from other
computers.
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