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Installing Surfstatslive 2012 on Windows Server 2008 and 2012 
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The following summarizes the required settings: 
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Run setup.exe as  system administrator  to install. Note - not domain administrator. 
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If you get the message that the a virtual web server has previously been created, you can select to 
Use the existing virtual web server for Surfstatslive.  

 

If the Virtual Web Server was created successfully, you should see the following screen. 
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Press Ok to get to the following screen where you need to give the Com+ package administrative 
rights or else it will not start. 
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Click ok and fill in the Information screen if required. 

 

 

 



10 
 

 

If the installation was successful, there should now be a SurfstatsLive start icon on the desktop. 

 

Click on it. You might have to add Surfstatslive as a trusted site in Internet Explorer. 

You can the log in as Server Administrator. 
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If you have a look at the Administrative Tools - Services, you’ll see that 4 Surfstatslive services were 
added.  None of them are started by default.. 
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SSLIVEMonitor Service 

The SSLiveMonitor is used to see if there are more Surfstatslive servers running on the local area 
network and does not have to be started. 
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Surfstats Live PDF Service  

The Surfstats Live PDF Service is used to generate PDF reports on a scheduled basis for emailing 
these reports to clients. It is only required if you want to schedule emailing PDF reports to clients. 
You can start it under Options – Email – Start/Stop Email PDF Service.  

 

You need to setup the SMTP email settings under Options – Email – Email Setup for PDF Reports.  

 

The client’s email address and report schedule is done in the client’s site profile under the new 
Schedule tab. 



14 
 

 

SurfstatsLive Merging Service  

The SurfstatsLive Merging Service is used to parse the log files to the database. You have to start this 
service. It can be started from the Surfstatslive program under Options – Status – Start/Stop Merging 
Service. It can be monitored under Options – Status – Scan Status and Scan details.  

SurfstatsLive Page Title Lookup Service  

The SurfstatsLive Page Title Lookup Service is used to retrieve page titles from the website. It queries 
every page found in the log files for its page title. This is only needed if you want page titles to be 
displayed in reports. Once the page titles have been retrieved, this service can be stopped unless 
page titles are changed. Page titles can be enabled under Options – Services – Enable page title 
lookup. 
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The Page Title Lookup Service is started under Options – Services – Start/Stop Page Title Lookup 
Service. 
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