 READ ME NOTES 

***************************************************

INSTALLATION INSTRUCTIONS 

As of January 30th, 2009 we believe this application to be fully Windows Vista compliant. See note 11.
This is Version 3.1.0 –  dated 4/6/2009

***************************************************

 You have already unzipped your package.

 WHAT'S IN THE PACKAGE?

1. The ReadMe First File - which you are reading now!

2. setup.exe. 
This is the installation program. You double-click it to run SetUp.

3. TixSetUp1.msi. 
This file is like a suitcase: it contains all the files and programs for your application. Do not click it. It gets unpacked by setup.exe.

 WHAT TO DO FIRST

4. Double-click the setup.exe icon and the install will take place. You will go through a number of installation windows. Please accept the suggested location in which to place the files: C:\Program Files\Tickets 4 Eventss\Events. The install is very quick.

5. Locate the icon on your desktop, or the new program from "Start". Another three initial screens will appear from which you can register the software (this means we will know you have installed the application on your computer.

6. At the end of this sequence you will be asked to provide your name and password so you can get into the application. Keep your Username and Password securely. (Later you can add more usernames and control passwords.) Once this is done, these introductory screens will not appear again.
NOTE: If you forget your username or password you can get as 
Username(Admin), Password(admin).
There is also a default student login, Username(Student) Password(student).
It’s better not to rely on these.
7. You are allowed to install this on maximum three computers, after which you will need to buy another licence.

8. Windows .NET Framework. Many computers already have this background software installed. The Framework enables Windows programs like this one to run successfully. If the Framework is not on your computer you will be prompted to download it during installation. This is to be expected.

 PROBLEMS

9. You might have installation problems if you do not have administrator rights to your computer. In this case you should ask your Company IT technician to do the installation for you.


10. Windows VISTA. The application should run fine on a VISTA platform. However, on the first attempt to run the program you may be prompted by the Operating System to run the application as though you are Administrator. 
To do this:

· locate the executable file at 
C:\Program Files\Tickets 4 Events\Events\Ticketing 4 Schools.exe

· right mouse click the .exe icon

· select or check the item for “Run as Administrator”

· You will not need to repeat this operation.
11. There is a folder for Crystal Reports inside the installation package. If your reports run fine than you never need to touch this. In the event of problems with reports we may ask you to run the program inside the Crystal Reports folder.
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